7 pespans 1992 rona N 2300-1

POCCHVICKASI ®EJEPALIUS
3AKOH

O 3AIIUTE ITPAB IOTPEGUTEJEN

Hacrosimuit  3akoH  perynupyer OTHOIIEHHUS, BO3HHUKAIOIIME MEXAYy IOTPEOUTENAIMU U
U3TOTOBUTENISIMU, UCTIOJTHUTEISIMU, UMIIOPTEPAMH, ITPOAABIIAMH, BIIaIENIbLIAMH arperaropoB HH(popMaIuu o
ToBapax (yciyrax) npu Ipojaxe TOBapoB (BBIIOJIHEHUU PabOT, OKa3aHMU YCIYT), YCTaHABIMBAET IIPaBa
notrpebureneit Ha npuodpeTeHHe TOBapOB (paboT, yCIyT) HAIJISKAIIETO KaueCcTBa U OE30MaCHBIX JIJIS )KU3HH,
3JI0POBbsl, UMYIIECTBA TOTPEOUTENIECH U OKPYKAIOLIEH cpelibl, ToJlydeHUe HHPOpMaLuu o ToBapax (padorax,
ycliyrax) 1 00 UX U3roTOBUTENSIX (MCIOJHUTENSAX, IPOJIaBlax), O BiaJeiblax arperaropoB nHpopmanuu o
ToBapax (yciyrax), MpOoCBeIIEHUE, FOCY1apCTBEHHYIO U OOLIECTBEHHYIO 3aIUTy UX MHTEPECOB, a TAKKE
oIpezessieT MEXaHNU3M pealln3aliy 3TUX Mpas.

OCHOBHBIE TIOHATHS, UCIIOJIb3yEMbIE B HACTOSIIEM 3aKOHE:

NOTPEOUTENH - TPAXKTAHUH, UMCIOIINI HaMEepeHHe 3aKa3aTh WM MPHOOpEeCcTH OO0 3aKa3bIBAIOIIHM,
nproOpeTaIOLINIA WK HCIIOIB3YIOIUI TOBaphl (paboThl, YCIIYTH) HCKIFOUNUTENBHO IS JINYHBIX, CEMEHHBIX,
JIOMAIITHUX U UHBIX HYXJI, HE CBSI3aHHBIX C OCYILLECTBICHUEM IIPEANIPUHUMATEIBCKOM 1€ TEIbHOCTH;

U3rOTOBUTENb - OPraHM3allusl HE3aBUCUMO OT €€ OpraHu3allMOHHO-IIPAaBOBOM (OpMBI, a Takxke
WH/IMBUAYAIbHBIA TPEANPUHIMATEIb, IIPOU3BOSIINE TOBAPHI IS PEATU3AINN TOTPEOUTEISIM;

UCIIOJIHUTENb - OpraHM3allis HEe3aBUCHUMO OT €€ OpraHu3allMOHHO-IIPaBOBOW (OpMBI, a TaKxke
WH/IMBUAYAIbHBIA TTPEIIPUHIMATEINb, BBIOIHSIONIME PA0OTHl MM OKa3bIBAIOIINE YCIYTH MOTPEOUTENSIM
10 BO3ME3HOMY JI0TOBOPY;

IpojaBel] - OpraHu3alys HE3aBUCMMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OpMBI, a Takke
WH/IMBUYaJIbHBINA MPeNPUHUMATENb, PEATU3YIOIINE TOBAphl MOTPEOUTENSM 110 JOTOBOPY KYIITU-TIPOJIAXKH;

HEJ0CTaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBUE TOBapa (paboThl, yCIyTu) UITH 00s13aTEIbHBIM
TpeOOBaHUAM, IPETYCMOTPEHHBIM 3aKOHOM JIM0O B YCTAHOBJIEHHOM UM HOPSIZIKE, WM YCIOBUSAM JI0TOBOpa
(pu UX OTCYTCTBUU WJIM HEMOJHOTE YCIOBHI OOBIUHO MPENbSBISIEMbIM TPEOOBAHUAM), WU LENAM, JUIS
KOTOpPBIX TOBap (paboTa, yciayra) Takoro poaa OObIYHO MCIONB3YETCs, MM 1IeNsiM, O KOTOPBIX MpO/IaBel]
(ucrioNHUTENb) ObUT IOCTaBJIEH B U3BECTHOCTH MOTPEOUTENEM NPU 3aKJIIOUEHUHU JI0TOBOPA, WM 00pasily U
(MM OTIMCaHMIO MPU MPOAXKe ToBapa 1o oopasiy U (WiIK) MO OMUCAHHUIO;

CYILIECTBEHHBI HEJAOCTATOK ToBapa (padoThl, YCIYTH) - HEYCTPAaHUMbIN HEIOCTATOK UM HETOCTATOK,
KOTOPBII HE MOXET ObITh YCTpaHEH 0e3 HEeCOpa3MEPHBIX PacX0/0B MIIM 3aTpaT BPEMEHH, WIH BBIABISETCS
HEOJIHOKPATHO, UJIU MPOSIBIISIETCS BHOBD MIOCIIE €r0 YCTPAHEHUs, WIIN Jpyrue Nol00HbIE HETOCTATKH;

6e30macHOCTh ToBapa (paboTbl, yciayrd) - 0e30MacHOCTh ToBapa (paOoTbl, YCIyrH) Uil *KU3HHU,
3/10pOBbs, UMYIIECTBA IOTPEOUTENS U OKPYKAIOLIEH Cpesbl MPU OOBIYHBIX YCIOBUSIX €r0 MCIOJB30BaHUS,
XpaHEHMs, TPAHCHOPTUPOBKH M YTWIM3ALMHU, a TaKkKe Oe30MacHOCTh Mpoliecca BBIMOJHEHHS pabOThI
(OKa3aHUs YCIYTH);

YIIOJIHOMOYEHHAs! HU3TOTOBUTENEM (ITPOAABIIOM) OPraHU3aLUs I YIOJTHOMOYEHHBIH H3rOTOBUTEIEM
(mponaBLIOM) WHAMBUAYAJIbHBI TpeANpUHUMATENb (Jlajee - YHNOJHOMOYEHHAs OpraHu3alus WU
YIIOJIHOMOYEHHBI ~ WHAWBUAYAJIBbHBIA  OpEANpUHUMATENb) -  OpraHu3alus,  OCYLIECTBISIOLIAs
ONPENIETICHHYIO JIEITEIbHOCTh, WM OpPraHM3alus, co3gaHHas Ha Teppuropun Poccuiickonr ®enepanyu
U3rOTOBUTENEM (TIPOJABIIOM), B TOM YMCJIE€ WHOCTPAHHBIM H3IOTOBHUTENEM (MHOCTPAHHBIM IMPOAABIIOM),
BBIMOJHSIONINE ONpefesieHHble (YHKIMM Ha OCHOBAaHMM JOTOBOpA C HM3rOTOBHUTENEM (IIPOJABLIOM) M
YIIOJIHOMOYEHHBIE UM Ha MPUHATHE U yJOBIETBOpPEHUE TpeOOBaHM moTpeOuTeneil B OTHOIIEHUH TOBapa
HEHAQ/JIe)KAIlEro KadyecTBa, JUOO WHIMBUIYaJbHBIM MpEANpUHUMATENb, 3apErUCTPUPOBAHHBIN Ha
tepputopun Poccuiickoit denepariiu, BBIMOIHSAIOUINNA onpeaereHHble QYHKIIMM Ha OCHOBAHUH JI0TOBOPA C
U3rOTOBUTENEM (IIPOAABIIOM), B TOM YHCJIE€ C MHOCTPAHHBIM U3TOTOBUTEIEM (MHOCTPAHHBIM MTPOJABILIOM), U
YIIOJIHOMOYEHHBIA UM Ha MPUHATHE U YAOBJIETBOpEHHE TPeOOBaHUH MOTpedUTeNnell B OTHOIIEHUH TOBapa
HEHAJUIeXKAIEro KauyecTBa;

UMIIOPTEP - OPraHU3aLKUsl HE3aBUCUMO OT OpPraHU3aIllMOHHO-TIPaBOBON (hOPMBI MIIM WHAUBUYATbHBIH



IpeIIPUHUMATENb, OCYLLECTBIISIFOIINE UMIIOPT TOBapa I €ro MOCJIeNyIoed pean3alii Ha TEPPUTOPUN
Poccuiickoit denepaiuu;

BJaeNiel] arperaropa WHpopMmanuu o ToBapax (ycnmyrax) (nmasee - BIaJeJel] arperaropa) -
OpraHM3alysl  HE3aBUCUMO OT  OpPraHM3alMOHHO-TIPaBOBOM  (opmbl OO0  WHIUBUAYaIbHBIN
IpEeIIIPUHUMATEb, KOTOPBIE SABIIAIOTCS BIAJENbllaMU IPOIPaMMBbl JJIsl 3JEKTPOHHBIX BBIYUCIUTEIbHBIX
MAaIIMH U (WJIK) BIIaJeNIbliaMu caiiTa u (WIn) CTpaHUIlbl caiiTa B MH()OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON
cetu "MHTEepHET" U KOTOPBIE MPEIOCTABISAIOT MOTPEOUTEIIO B OTHOILIIEHUH ONPEICIICHHOTO TOBapa (yCIyTrH)
BO3MOXXHOCTh OJHOBPEMEHHO O3HAKOMMTHCS C IMPEAJIOKEHUEM IMpOoJaBlia (MCIIONHUTENS) O 3aKIIIOUEHUU
JIOTOBOpa KYIUIM-TIPOAAXU TOBapa (JOroBopa BO3ME3HOTO OKa3aHUsS yCIyr), 3aKIIOYUTh C IPOJAaBLIOM
(MCTIOJIHUTENIEM) I0TOBOP KYIUIM-TIPOJAXH (JI0rOBOp BO3ME3IHOTO OKa3aHMsI YCIYT), a TAKXKe MPOU3BECTH
IPEBapUTENIbHYIO OIUIaTy yKa3aHHOTO ToBapa (yclyru) IyTeM HaJW4HBIX pacueToB JHMOO IepeBoja
JEHEeXKHBIX CPENICTB BJAJENbIly arperaropa B pamKax NpuUMeHseMbIX (opM Oe3HAIMYHBIX pPAcueTOB B
COOTBETCTBUU € MYHKTOM 3 craThu 16.1 Hacrosero 3akoHa u denepajibHbIM 3aKOHOM OT 27 ntons 2011
roga N 161-®3 "O HanmoHaAILHON IIIaTEXXHOU cucTteMe'.

I'nasa 1. OBLIUE NOJIOKEHUSA
Crarps 1. IIpaBoBoe pery/impoBaHue OTHOIIEHHUI B 00J1aCTH 3aIUTHI IPaB NOTpedUTe el

1. OTtHomeHust B 00NAacTU 3alIMTHI IpaB MOTpeOuTenel perymupyroTcs ['paxmaaHCcKuM KOJIEeKCOM
Poccuiickoit denepanyu, HACTOSIUM 3aKOHOM, APYTUMH (heepanbHBIMUA 3aKOHAMH (Jjajiee - 3aKOHBI) U
NPUHUMAEMBIMU B COOTBETCTBUM C HMMH HHBIMM HOPMAaTHBHBIMM NPaBOBBIMU akTamMu Poccuiickoit
®denepauuu.

2. llpaButensctBo Poccuiickoit ®expepanuu He BIpaBe MOpydarh (eaepaabHbIM OpraHam
VCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPIKaIEe HOPMBI O 3alUTE [IpaB NOTPeOUTENEH.

[IpaButensctBO Poccuiickoit ®enepanuu BhopaBe wu3AaBaTh g NOTpeOUTENsT U MPOAABIA
(M3rOTOBUTENS, UCIIOJIHUTEISI, YIIOJTHOMOUYEHHON OpraHu3alyy WU YIOJIHOMOYEHHOI'O MHJIMBUYaJIbHOTO
OpearpuHUMAaTeNsl, UMIOPTEPA, BIIAJENblla arperaropa) mpaBuja, oOs3aTeNbHbIE MpPU 3aKIOYCHUH U
UCTIOJIHEHUN TYOJUYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIM-TIPOAAXKH, IHEPrOCHAOKEHMUS,
JIOTOBOPOB O BBIIOJHEHUHU paboOT U 00 OKa3aHUU YCIIyT).

Cratbs 2. Me:xxgyHapoansie 10rosopbl Poccuniickoit @enepanun

1. Ecniu MmexxayHapoaabiM 1oroBopoM Poccuiickoit deaepariuu ycTaHOBICHBI MHBIE MPaBUJIa O 3aIIUTe
npaB MOTPEOUTENCH, YeM Te, KOTOpbIE MPEAyCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS TpaBuia
MEXKIYHapOAHOTO JOTOBOPA.

2. Pemienust MeXrocyaapCTBEHHBIX OPTaHOB, MPUHATHIE HA OCHOBAHUU TOJIOKEHUN MEKTyHAPOTHBIX
noroBopoB Poccuiickoit @enepannuu B UX HMCTOJIKOBaHUHM, mpoTuBopevamieM Koncrutrynuu Poccuiickoit
®enepanuu, He nmojiexar ucnoiHeHuto B Poccuiickoit denepannu. Takoe nmpoTuBopeune MOKET ObITh
YCTaHOBJICHO B MOPSIKE, ONpeaeeHHOM (heepaTbHbIM KOHCTUTYIIMOHHBIM 3aKOHOM.

Cratbsa 3. IIpaBo norpeduTesei Ha MpocBeleHHE B 00J1aCTH 3AIIUTHI IPAB NOTpednTe el

1. IlpaBo moTpeduTesne Ha MPOCBEUIEHHE B 00JIACTH 3alIUTH IPaB MOTpeOUTeNnel odecnednBaeTcs
MOCPEJICTBOM  BKJIFOUCHHSI COOTBETCTBYIOIIMX TpeOoBaHW B  (QenepaibHble TOCYAapCTBEHHBIC
oOpa3oBaTenbHbIe CTAaHAAPTHI W OOpa3oBaTENbHBIE MPOTPAMMBI, a TAaKXKe IOCPEJICTBOM OpraHH3aIluU
cucteMbl HHGOPMAITMH TOTPEOUTENeH 00 MX TTpaBax M O HEOOXOAUMBIX JEHCTBUAX IO 3aAIIUTE TUX TIPAB.

2. B nensix peanuzanuu npasa noTpeduTeneil Ha MpocBeIeHHe B 00JIaCTH 3alUTHI ITPaB MOTpeduTesnei
Opras rocyJapCTBEHHOT0 HaA30pa OCYIIECTBIsAET (hOPMHUPOBAHHE U BEACHUE OTKPBITOTO U OOIIEI0CTYITHOTO
TOCy/IapCTBEHHOTO0 HH(OPMAIIMOHHOTO pecypca B OOJACTH 3alUThl MpaB MOTpeOuTeNel, KauyecTBa U
0e30macHOCTH TOBapoB (paboTr, yciayr) B mopsiake, yctaHoBieHHoOM IIpaButenscTtBoM Poccuiickoit
denepauuu.

Cratbs 4. KauecTBO TOBapa (padoTsl, ycJIyru)

1. Ilponaser; (MCHOJMHMUTENB) 00s3aH MepenaTh MOTPEOUTENIO TOBap (BBINOJIHUTH PabOTy, OKa3aTh
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YCIIyTY), KAUECTBO KOTOPOT'O COOTBETCTBYET 10IOBOPY.

2. Ilpum oOTCyTCTBMHM B JOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboOThl, YCIyrud) IMpoJaaBel]
(ucrioHMTENH) O00s3aH MepeiaTh MOTPEOWTEN0 ToBap (BBIIOJHUTH pPAa0OOTy, OKa3aTh YCIyTY),
COOTBETCTBYIOIIUN OOBIYHO MPEIBABISIEMbIM TPEOOBAHUAM U MPUTOAHBIN JUI LENeH, ISl KOTOPhIX TOBap
(pabota, yciryra) Takoro poja 0ObIYHO HCIIONB3YETCH.

3. Ecnu mponasell (MCIOJIHUTENb) MPU 3aKJIIOYEHUH JOTOBOpa ObLI MOCTAaBJIIEH MOTpeOuTeneM B
U3BECTHOCTh O KOHKPETHBIX LENAX NpUOoOpeTeHus ToBapa (BBIIOJIHEHUs pabOThI, OKa3aHUS YCIYTH),
npojiaBen (MCIOHUTENb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBap (BBIMOJHUTE PaboOTy, OKa3aTh YCIYTY),
IPUTOJIHBIN JUIs1 UCIIOJIB30BAHUS B COOTBETCTBUU C 3TUMU LEISIMH.

4. Tlpu npogaxke ToBapa mo oOpasiy U (UiIu) OMUCAHHUIO IpoAaBel] 00s3aH nepeaaTh NOTPeOUTEINIO
TOBAp, KOTOPBIH COOTBETCTBYET 00pa3ily U (WUJIH) ONUCAHHIO.

4.1. Ilpm mpojaxke OTHENbHBIX BHAOB TEXHHUUYECKHU CIOXKHBIX TOBAapOB C IPEIBAPUTEIHHO
YCTQHOBJICHHBIMM ~ MPOTpaMMaMHU  JUIS  DJIEKTPOHHBIX ~ BBIYUCIUTENBHBIX  MAIIMH  MOTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTH HCIIOJIb30BAaTh OTAENbHbIE BUIbl TEXHUYECKH CIOXKHBIX TOBapOB C
IIPEIBAPUTENILHO YCTAHOBJIEHHBIMHU IIPOrpaMMaMU JUIsl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH, CTPAaHAMU
MPOUCXOXKACHUS KOTOPBIX siBIsitoTcs Poccuiickas @enepauus wWid JApyrue TOCyAapcTBa - UJICHBI
EBpa3suiickoro s3KOHOMHMUYECKOTo coro3a. IlepeueHp OTAEeNbHBIX BUJOB YKA3aHHBIX TEXHUYECKU CIIOKHBIX
TOBApOB, MOPSAIOK COCTABIICHUS U BEJICHUS IIEPEUHS POTPaMM JIJISl SJIEKTPOHHBIX BEIUMCIUTEIbHBIX MAIIIHH,
CTpaHaMU MPOUCXOKICHUS KOTOPBIX sABJIsA0TCS Poccuiickas @enepanust win Ipyrue rocyapcTsa - 4ieHbl
EBpa3uiickoro SKOHOMHMYECKOTO COI03a M KOTOPBIE JOJKHBI OBITH MpEABAPUTEIBHO YCTAHOBIIEHBI, U
HOPS/IOK UX TPEBAPUTEIBHON YCTaHOBKH, BKJIIOYasi TpeOOBaHUS K (DYHKIIMOHHPOBAHHUIO, OTIPENCISIOTCS
IIpaBuTenscTBOM Poccutickoit denepanuu.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTrpaMMbl JUISl 3JEKTPOHHBIX BBIYUCIUTENBHBIX MAallUH,
UCIIONIb3yEMbIe MOTPEOUTENEeM Ha OTHEIbHBIX BHUJAX TEXHUYECKH CIOKHBIX TOBAapOB MJS JIOCTyHa K
uHpOpMAaMM Ha calTax B HH(POPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHONH ceTd "MHTepHeT", JOJKHBI
o0ecrneynBaTh BO3MOXXHOCTh UCIIOJIb30BaHUs O€3 JOMOIHUTEIBHBIX HACTPOEK (IO YMOIYaHHIO) IIOMCKOBOM
CHCTEMBI, CTPAHOM IPOUCXOKICHHS KOTOpOil siBiisieTcs Poccuiickas denepauus Wiv Apyrue rocy1apcrna -
wieHbl EBpa3uiickoro 3KOHOMHUYECKOTO CO03a, B MOpsiike, ycTaHoBIeHHOM [IpaBurensctBoM Poccuiickoit
®enepanyu. TpeOoBaHUS K YKa3aHHON OMCKOBOM CUCTEME U MOPSIIOK €€ ONPECIICHNS YCTaHABINBAIOTCS
IIpaBurenscTBOM Poccutickon denepanum.

[TpenBapuTenbHO YCTAHOBJIEHHBIE MPOrpaMMbl JUIS 3JEKTPOHHBIX BBIUYMCIUTENIBHBIX MAIlUH,
UCIIOJIb3YEMbIE NTOTPEOUTENIEM Ha OTJENBHBIX BUIaX TEXHUYECKHU CIIOKHBIX TOBAPOB, JOKHBI B TOM UHCIIE
BKJIIOYATh MPOrpaMMy ISl SJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAlllMH, KOTOpas MpeJHa3HaueHa JJIsl MOKCKa,
IpOCMOTpa U NPUOOpPETEHUs MpOorpamMMm Ui AJIEKTPOHHBIX BBIYUCIUTENBHBIX MAlllUH, NPUMEHSIEMBIX
HOTPEOUTENIMU C HCIOJIb30BAaHMEM TEXHMYECKH CIIOKHBIX TOBapoB (Jajee - eIuHBIH MarasuH
NPWIOKEHUHN), U (DYHKIMOHHUPOBAHHE KOTOPOH OCYILECTBISETCS C YYETOM OCHOBHBIX MPHUHIIMIIOB,
yTBEp)KJaeMbIX (efiepaibHbIM OpPraHOM HCHOJIHMUTENbHOM BIACTH, OCYHIECTBISIOMIMM (YHKIMU IO
BBIPA0OTKE U peain3aliuy rocyapCTBEHHOM NOJUTHUKY U HOPMAaTUBHO-IIPAaBOBOMY PETYJIMPOBAHUIO B cpepe
UH(POPMALIMOHHBIX TexHoJoruil. dexepanbHbIi OpraH MCIOJHUTEIBHONM BJIACTH, OCYLIECTBISIONIMN
¢GyHKIIMM 10 BBIPAOOTKE M peanu3alid TOCYJapCTBEHHON MOJUTUKA M HOPMAaTUBHO-IIPAaBOBOMY
pEryarpoBaHuI0 B chepe MHPOPMALMOHHBIX TEXHOJIOTUH, TaKXKe YTBEp)KJIAeT MepeyeHb Mporpamm JUls
JJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH, pa3MellaeMbIX B €TUHOM Mara3zuHe IpujloKeHul B 0053aTeIbHOM
HOPSJIKE.

5. Ecnu 3akoHamMu WM B YCTAHOBJIEHHOM MMU MOPSAKE MPEAYCMOTPEHBI 00s3aTeIbHbIe TPeOOBaHUS K
ToBapy (pabote, yciyre), npojasel (UCIOJHUTENb) 00s3aH MepeaaTh NOTPEOUTEN0 TOBap (BBIOJHHUTD
paboTy, oKazaTh YCIyry), COOTBETCTBYIOIINI 3THM TPEOOBAHUSM.

(1. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarba 5. IlpaBa M 00A3aHHOCTH H3rOTOBHTEJNsl (MCIOJHHMTEsl, NMPoOAaBHa) B 00JacTH
YCTAHOBJICHHS CPOKA CJIYKObI, CPOKA TOJAHOCTH TOBapa (padoThbl), a TaKKe rapaHTHHHOIO0 CPOKa HA
TOoBap (padory)

1. Ha toBap (pabotTy), mnpenHa3Hauye€HHBIH Uil JUIMTEIBHOTO HCIONb30BAaHUS, W3TOTOBUTEIND
(MCTIONTHUTENB) BIIPaBE YCTaHABIMBATH CPOK CIYKOBI - MEPHOA, B TEYCHHE KOTOPOTO H3TOTOBUTEID
(ucnosHUTENB) 00s3yeTcs 0OecreunBaTh MOTPEOUTENIO BOZMOKHOCTD UCTIOIb30BaHUS TOBapa (paboThl) MO


consultantplus://offline/ref=B45A336376C52EB00D809DE3082AF5AABADEF8D66BD86B125A2C666751FA932CADBA1F109DBF575FDA3DBF3A0150B2A50AAF7DB5h3l0E
consultantplus://offline/ref=B45A336376C52EB00D809DE3082AF5AABBDBF5DA6FD66B125A2C666751FA932CADBA1F129AB4030F9863E6694C1BBFAF1DB37DBF2B9789A8h3l0E
consultantplus://offline/ref=B45A336376C52EB00D809DE3082AF5AABBDBF5DA6FD66B125A2C666751FA932CADBA1F129AB4030C9F63E6694C1BBFAF1DB37DBF2B9789A8h3l0E
consultantplus://offline/ref=B45A336376C52EB00D809DE3082AF5AABBD6F1D569D76B125A2C666751FA932CADBA1F129AB4030F9C63E6694C1BBFAF1DB37DBF2B9789A8h3l0E
consultantplus://offline/ref=B45A336376C52EB00D809DE3082AF5AABBDBF5DA6FD66B125A2C666751FA932CADBA1F129AB4020C9663E6694C1BBFAF1DB37DBF2B9789A8h3l0E
consultantplus://offline/ref=B45A336376C52EB00D809DE3082AF5AABBDCF4D162DD6B125A2C666751FA932CADBA1F129AB4030F9E63E6694C1BBFAF1DB37DBF2B9789A8h3l0E
consultantplus://offline/ref=B45A336376C52EB00D809DE3082AF5AABBDCF7D46DD76B125A2C666751FA932CADBA1F129AB4030F9E63E6694C1BBFAF1DB37DBF2B9789A8h3l0E
consultantplus://offline/ref=B45A336376C52EB00D809DE3082AF5AAB8DCF0D46FD5361852756A6556F5CC3BAAF313139AB4010C953CE37C5D43B0A40AAD75A937958BhAlFE

Ha3HAUYEHUIO U HECTU OTBETCTBEHHOCTH 3a CYIIIECTBEHHBIE HEJOCTATKN Ha OCHOBAHUM MyHKTa 6 ctaThu 19
nyHKTa 6 crathu 29 HacTosIEero 3aKoHa.

2. VI3roToBUTEINb (MCIIOJIHUTEINb) 00sI3aH YCTAaHABIUBATH CPOK CIYKObI TOBapa (paboThl) INIUTEILHOTO
N0JIb30BAHNUS, B TOM YHMCIIE KOMIUIEKTYIOLINX U3/IeNUH (JeTanei, y3/I0B, arperaTtoB), KOTOPbIE 10 HCTEUECHUH
OTIPENIeIEHHOTO TEPHOAA MOTYT MPEJICTABIIATh OMACHOCTD IS )KU3HH, 3A0POBbS OTPEOUTENS, IPUIUHSATH
BpE]l €r0 UMYLIECTBY UM OKPYKAIOLIEH cpefe.

3. Cpok cimyx0bl TOBapa (pabOThl) MOXKET UCUHCISATHCS CIUHUIIAMU BPEMEHHU, a TAK)KE WHBIMH
€IMHULAMH M3MEpeHHs (KUJIOMEeTpaMH, METpaMH U IPOYMMHU E€IUHHULAMH HM3MEpPEHHs] MCXOIsd U3
(GYHKIIMOHATHHOTO HA3HAYCHHSI TOBapa (pe3yabTaTa paboThl)).

4. Ha npoayKThl NUTaHus, NapPrOMEpHO-KOCMETUYECKHE TOBAPBI, MEAUKAMEHTBI, TOBAPbl OBITOBOM
XMMHU U MHBIE TOJI00HBIE TOBaphl (pabOThl) U3rOTOBUTENb (MCIOMHHUTENb) 005S3aH YCTaHABIMBATH CPOK
TOJHOCTH - IIEPHOJ, IO UCTEYEHUU KOTOPOro ToBap (paboTa) CUMTAETCS HENTPUTOJHBIM JUIsl UCIIOJIb30BAHUS
10 Ha3HAYEHHUIO.

5. Ilponaxa ToBapa (BbINOJIHEHUE pabOThI) [0 UCTEUEHUH YCTAHOBIEHHOI'O CpOKa FOJJHOCTH, a TaKXKe
TOBapa (BBINOJIHEHHE pPAOOTHI), HA KOTOPHIM JOJDKEH OBITh YCTAaHOBJEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIpPeLaeTCs.

6. MzrotoButenb (MCIOJHUTEND) BIPAaBE YCTaHaBIMBAaTh Ha ToBap (paboTy) rapaHTUHHBIMN CpPOK -
HepuoJi, B TEUEHHE KOTOpOro B ciyyae OOHapyKeHus B ToBape (paboTe) HeAOCTaTKa M3rOTOBUTEIb
(MCTIONIHUTENb), TPOJABEL, YIOJIHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIM HWHAMBUIYaJIbHBIN
HOpeANpUHUMaTeNb, UMIOPTEp O00sA3aHbl yIOBJIETBOPUTH TpPeOOBaHMSI MOTPEOMUTENsS, YCTAHOBJIECHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

M3roroButens BIpaBe NPUHATH 00s3aTE€ILCTBO B OTHOIIEHUH HEJOCTAaTKOB TOBapa, OOHApYKEHHBIX
10 UCTEYEHUH YCTAHOBJIEHHOI'O UM TapaHTUHHOTO CPOKa (JIOMOIHUTEIBbHOE 00s13aTENIbCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 00513aTeNIbCTBA U3TOTOBUTEIS, CPOK ACUCTBUS TAKOI'0 0053aTENIbCTBA
U TIOPSIOK OCYIIECTBIICHUS OTPEOUTEIEM IIPaB MO TAKOMY 0053aTEIbCTBY ONPEACIISIOTCS U3TOTOBUTEIIEM.

7. IlpomaBen BmpaBe YCTAaHOBUTh Ha TOBAp TapaHTUHWHBIM CpPOK, €CIM OH HE YCTaHOBIIEH
U3TOTOBUTEJIEM.

ITponaBer; BIpaBe MPUHATH 0053aTENbCTBO B OTHOILIEHHM HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYCHNUHU TapaHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTEJEM (JIOTIOTHUTEIEHOE 0053aTEIBCTRO).

CopneprkaHue JTOTMOJHUTEIBLHOIO 0053aTeNbCTBA MPOJIABIA, CPOK JEHCTBUS TAaKOTO 00s3aTeNbCTBA U
NOPSAZIOK OCYIIECTBIIEHUS TOTPEOUTENIEM MPaAB M0 TAKOMY 00513aTEIbCTBY OIPENIEISIFOTCS TOTOBOPOM MEXKY
HOTpeOUTENEM U IIPOIABLIOM.

(

8. M3rotoButens (mMpojaBel]) HECET OTBETCTBEHHOCTb 3a HENOCTATKU TOBapa, OOHApyKEHHbIE B
TE€YEHHE CPOKa JEHUCTBUS TOMOIHUTEILHOTO 0043aTeIbCTBA, B COOTBETCTBUM C a03alleM BTOPBIM IMYHKTa 6
ctatbu 18 HacTosmIero 3aKoHa, a Mocjae OKOHYAHUS CpPOKa ACUCTBUS JOMOJHUTEIBHOTO 0053aTENIbCTBA - B
COOTBETCTBUU C TyHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

Crarbsi 6. O0S3aHHOCTh M3rOTOBHUTEJS 00eCTEeYUTh BO3MOKHOCTH PEMOHTA U TEXHUYECKOI0
0o0ci1y’KHBaHUs TOBapa

HzroroButenb 00s3aH OOECIEUUTh BO3MOXHOCTH HCIIOJIB30BAHUS TOBapa B TEUYEHHE €ro CpoKa
ciyObl. J{7s 3TON 1enu M3roToBUTENb 00ECHeUYnBAeT PEMOHT M TEXHUYECKOe OOCIy)KMBaHHE TOBapa, a
Tak)Ke BBITYCK U TOCTAaBKY B TOPrOBBIE M PEMOHTHBIC OpPTraHU3allMd B HEOOXOIUMBIX IS PEMOHTA U
TEXHUYECKOTO OOCTY>KUBaHUSI 00BEME M aCCOPTHMEHTE 3aMacHbIX YacTe B TEUEHUE CPOKA MPOM3BOJCTBA
TOBapa M IOCIIe CHATHS €ro C MPOU3BOJCTBA B TEUEHUE CPOKA CIYKOBI TOBapa, a MPU OTCYTCTBUU TaKOTO
CpOKa B T€UEHHUE JAECSTHU JIET CO JIHA Nepe/lau ToBapa MOTPEOUTEITIO.

Cratba 7. [IpaBo norpeduress Ha 6e30MaCHOCTHL TOBapa (padoThbl, YCIYIH)

1. IlorpeOuTenbp uMeeT mpaBo Ha TO, 4TOOBI ToBap (paboTa, yciayra) Ipu OOBIUHBIX YCIOBHUSX €rO
UCIIOJIb30BAaHUs, XpAaHEHUs, TPAHCIOPTHPOBKU W YTHIM3AUK ObUT Oe30maceH jsl KHU3HH, 310POBbS
NOTpeOUTENs, OKpY)KaloIel Cpeibl, a TaKKe HE MPUUMHSI Bpell UMYILIECTBY notpedutensd. TpedoBanus,
KOTOpbIE JOJDKHBI oOecreuyuBaTh O€30HaCHOCTh ToBapa (paboThl, YCIYrH) JUIsL >KU3HH M 370POBbS
NoTpeOUTENsA, OKpYXKaloIleld cpelpl, a TakkKe IMpeJoTBpallleHue NPUYMHEHUS Bpela HMYLIECTBY
OTPEOUTENS, SBISIOTCS 0053aTEIbHBIMU M YCTAaHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM MM TOPSIZIKE.
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2. W3roroBuTenb (MCIOJHUTENB) 0053aH oOecrneuynBaTh 0€30MacHOCTh ToBapa (pabdoThl) B TeUeHHUE
YCTaHOBJICHHOTO CPOKa CITY>KOBI MJIM CPOKa TOAHOCTH TOBapa (paboThl).

Ecnu B cooTBETCTBUUM C MyHKTOM | CcTaTbu 5 HacTosIIEro 3aKOHa M3TOTOBUTEINb (MCIIOJHUTEIb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIyKObI, OH 00s3aH oOecreyuTh 0€30MacHOCTh TOBapa (paboThl) B
TEUYEHUE JCCITH JIET CO IHS nepeaadyn ToBapa (padoThl) OTPEOUTEINIO.

Bpen, npuurHEHHBIH KU3HU, 3I0pPOBBIO UM UMYIIECTBY NOTpeOUTENs BCIEACTBHE HEOOECTIeUeHH
Oe3onacHOCTH ToBapa (paboThl), MOJJICKHUT BO3MEILEHUIO B COOTBETCTBUMU CO CTaThed 14 Hacrosuiero
3akoHa.

3. Ecin nyis 6e30macHOro MCmoib30BaHus TOBapa (padoThl, YCIIYTH), €T0 XpaHEeHUs1, TPAHCTIOPTUPOBKU
U YTWIM3AIMd HEOOXOAMMO COOJII0/aTh CHElHalibHble MpaBwia (Jajnee - MpaBuia), H3TOTOBUTEINb
(ucnonHUTENb) 00s3aH YKa3aTh 3TH IpaBHJa B COMPOBOAMTEIBHON JTOKyMEHTAllMM Ha ToBap (pabory,
yCIIyTY), HA 3TUKETKE, MApKUPOBKOHN MJIM HHBIM CIIOCOOOM, a Ipoaasel] (UCIIOIHUTENb) 00513aH JOBECTH 3TU
npaBuiIa 0 CBEICHUS MTOTPEOUTEIIS.

4. Ecniu Ha ToBapbl (paboThl, YCIYrH) 3aKOHOM WJIM B YCTAaHOBJICHHOM MM MOPAJIKE yCTaHOBIICHBI
oOsi3aTenbHBIe TpeOOBaHMUsA, OOECIEeUMBAIOIINE UX O€30MaCHOCTh IS KHU3HH, 3I0POBbSI MOTPEOHTENS,
OKpY)Karollled cpelpl M MPEeAOTBpallleHue MPUYMHEHUs] Bpela HUMYIIECTBY MOTPeOUTENsl, COOTBETCTBUE
TOBApoOB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHUAM MOMICKUT 0053aTEIILHOMY TOATBEP)KICHHUIO B TIOPSIJIKE,
MPEyCMOTPEHHOM 3aKOHOM U MHBIMU MTPABOBBIMU aKTaMH.

He nonyckaercs nponiaxa ToBapa (BbIIIOJHEHUE pabOThI, OKa3aHUE YCIYTH), B TOM YHCIIE UMIIOPTHOTO
ToBapa (paboTel, yciayru), 6e3 uHbopmanuu 00 00s3aTEIbHOM MOATBEPKICHUU €r0 COOTBETCTBUS
TpeOOBaHUSIM, YKa3aHHBIM B ITyHKTE | HACTOAIIEH CTAThU.

4.1. He nomyckaeTcs mpoaka ToBapa, B TOM YHCIIe UMIIOPTHOTO TOBapa, CoJIepsKaliero HHGopMaIuio,
3a pacrpocTpaHeHNE KOTOPOH MPEeTyCMOTPEHA aIMUHUCTPATUBHAS HITH YTOJIOBHASI OTBETCTBEHHOCTD.

5. Ecnu ycTaHOBIIEHO, UTO MPU COOIIOICHUH MMOTPEOUTENIEM YCTAaHOBICHHBIX MPABUI UCIIOIb30BAHMUS,
XPaHEHUsl WM TPAHCIIOPTHPOBKH TOBapa (pabOThl) OH MPUYHHSIECT WJIA MOXET NMPUYUHUTH BPEI JKU3HH,
3I0POBBI0 U UMYIIECTBY MOTPEOUTENS, OKPYXKAIOLIEH cpene, M3rOTOBUTENb (MCIOIHUTENb, MPOJIaBel)
00s13aH HE3aMeNTUTENILHO IPUOCTAHOBUTH €T0 IPOM3BOJICTBO (pEaTU3aIiio) 0 YCTPAHSHUS IPUIHH Bpea,
a B HEOOXOAMMBIX CIy4asX MPUHATH MEPhl MO U3BATUIO €ro U3 000poTa M OT3BIBY OT MOTpeOUTENs
(moTpeduTenent).

Ecnu npuunHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOIHUTENH) 00s3aH CHITH TaKOM
ToBap (paboTty, yciyry) ¢ mpou3BojcTBa. [Ipu HEBBITOJIHEHUH W3TOTOBHUTENIEM (HCIIOTHUTEIEM) 3TOM
00s13aHHOCTH YIOJHOMOYEHHBIN (henepaibHbli OpraH HCIONHUTEIHHONW BIIACTH MPUHUMAET MeEphl MO
OT3BIBY TaKOro ToBapa (padoThl, YCIIYTH) C BHYTPEHHET O phIHKA U (UJIK) OT NOTPEOUTENS UITH ITOTpeduTeneit
B TIOPsI/IKE, YCTAaHOBJIEHHOM 3aKOHOoJaTenbcTBOM Poccuiickoit denepanmu.

VYOBITKH, MPUYNHEHHBIE TOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboOThI, YCIYTH), MOJJIEKAT
BO3MEILEHHUIO U3TOTOBUTENEM (MCIIOJIHUTENIEM) B TOJTHOM 00beME.

Cratbsa 8. IIpaBo norpeduTessi Ha mHGopManuIo 00 U3roToBUTENE (MCIOJIHUTEIE, IPOAABIE) H
0 ToBapax (padorax, ycjayrax)

1. [ToTpeburens BrnpaBe MOTpeOOBATH MPEAOCTABICHUS] HEOOXOIUMOM U TOCTOBEPHON MH(MOpMAIUU
00 u3rotoBuTene (MCHOTHUTENE, MPOAABIIE), PEKUME €ro padOThl M pealn3yeMbIX UM ToBapax (paboTax,

yciryrax).

2. Yka3aHHas B MyHKTe | Hacrosimiei craThu HHQOpMAIUs B HArjsAHONM M JOCTYHHOU (opme
JIOBOJIUTCSL IO CBEJEHHs MOTpeOUTeNel Mpu 3aKIIOUEHHH JOTOBOPOB KYIUIHU-TIPOJAXHU M JOTOBOPOB O
BBITIOJITHEHHH PaloT (OKa3aHWU YCIYT) Croco0aMu, MPUHATHIMH B OTACNIBHBIX cdepax OOCTyKHWBAHHS
noTpeOuTeneif, Ha PyCCKOM fA3bIKE, a JOMOJHHUTEIbHO, M0 YCMOTPEHHIO HM3TOTOBUTENS (MCIOIHHUTENS,
IpojiaBla), Ha TOCYIapCTBEHHBIX fA3bIKaX cyObekToB Poccuiickoit denepanuu U poAHbIX S3bIKaX HAPOJOB
Poccuiickoii denepanuu.

3. YnonHoMOYeHHAsl OpraHu3alys Uik YIOJIHOMOYEHHBIH WHANBUAYAIbHBIN PEeINpUHUMATENb 110
TpeOOBaHUIO MOTPEOUTENS 00513aHbI PEIOCTABUTh MOJITBEPKACHUE CBOUX MOJTHOMOYHI, BBITEKAIOIIUX U3
3aKJIFOYEHHOT0 UMM JIOTOBOPA C U3TOTOBUTENEM (ITPOJABLIOM).

Crarba 9. Undpopmanus 00 uzroroBuresie (MCIOJHUTEE, IPOAABLE, BJajlejblle arperaropa)
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1. M3rotoBuTens (MCIONHUTENB, IPOAABEL) 0053aH TOBECTH JI0 CBEACHHS NOTpeOUTENs (hupMEeHHOE
HaMMEHOBaHKE (HAMMEHOBAHWE) CBOCH OpPraHU3allMK, MECTO €€ HaXOXKICHUs (aapec) U peKUM ee padoTHI.
[IpoxaBern (MCTIOTHUTENB) pa3MeNIaeT yKa3aHHYI0 HH(POPMAIIMIO Ha BHIBECKE.

N3roroBurens (MCHOIHUTENb, MPOJABEL) - WHAMBUAYAJIbHBIA MNpPEJIpUHUMATENb - JOJIKEH
NPEOCTaBUTh TOTPEOUTEN0 HMHGOPMAIIMIO O TOCYJApCTBEHHOM pErHcTpalud W HAUMEHOBAaHUU
3aperucTPUPOBABILETO €r0 OPraHa.

WzroroButens (MpojaaBelr) 00si3aH TOBECTH A0 CBEIEHUS MOTpeOuTeNnss GUPMEHHOE HaWMEHOBAHHE
(HauMEHOBaHME), MECTO HAXOXAEHUS (agpec) M peKuM pabOThl YINOJIHOMOYEHHOW OpraHM3aLuu MU
YIIOJIHOMOYEHHOT'O MHAMBUIYaJIbHOTO NPEATIPUHUMATEIS.

1.1. YnonHoMo4eHHas: opraHu3anys Wil YIOJIHOMOYEHHbIN MHAMBUYAIbHbBIM IPEIIpUHIMATENb B
ciydae oOpalieHust IoTpeOduTeNst 00s3aHbI TOBECTH JI0 €T0 CBEJCHUS MH(POPMAINIO O cede U U3rOTOBHUTEIIE
(npomnasiie) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHHUE), MECTO HaXOXICHUs (aapec), pexuM paboThI,
rOCYJapCTBEHHBIN PErUCTPAIMOHHBII HOMEpP 3allMCH O CO3JIaHUH IOPHIUYECKOro JIHMLa, (HaMUInio, UMS,
OTYECTBO (€CIIM HMMEETCs), IOCYJapCTBEHHbI PEruCTPAallMOHHBIA HOMEp 3allUCH O TOCYAapCTBEHHOH
perucTpanyu (pU3MYECKOro JHUIa B Ka4eCTBE HMHAWBUIYAIBHOTO MPEANPUHUMATENS). Y TOJTHOMOYCHHAS
OpraHu3alys Wi yIOJHOMOUYEHHBIH MHIMBUAYAIbHBIA MPEAIPUHUMATENb BIIPaBE TOBECTH 10 CBEICHUS
norpeduTeneit nHpopmaiuio o cede MocpeaCTBOM €€ pa3MEIIeHUsI Ha CBOeM caiiTe B MH(POPMAIMOHHO-
TeJIEKOMMYHHUKAIIMOHHON cetu "MHTepHer", mHpopmauuio o0 HM3roroBuTene (IpojaBlLEe) MOCPEICTBOM
pa3MenieHusl Ha CBOEM caiiTe B MH(OPMAIMOHHO-TSICKOMMYHHKAITMOHHON ceTH "VIHTepHeT" cChUTKH Ha
CTpaHMIly caiiTa U3roToBUTENs (IPOiaBLa) B MHMOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTu "UHTepHer",
coziepxanryro nHpopMaruo 00 U3roToBUTENE (IIPOIABIIE).

1.2. Bnagenen arperaropa o0si3aH JOBECTH JI0 CBelIeHHUs norpeduteneil mHdopmanuio o cebe u
npojasue (ucmonnutene) (pupmMeHHOe HaMMeHOBaHHWE (HAMMEHOBAHME), MECTO HAaXOXKICHHUS (aapec),
pekuM palboThl, TOCYJAPCTBEHHBIM PErMCTPAllMOHHBIN HOMEp 3allMCH O CO3/IaHUU IOPUANYECKOro JIHIIA,
damMuinnio, uUMs, OTYECTBO (€ClIM HMMEETCs), I'OCYJApCTBEHHBIH PErMCTPAL[MOHHBII HOMEp 3alucH O
roCyJapCTBEHHOHN perucrpauuu (GU3N4ecKoro JMla B KayecTBE MHAMBUIYAJIbHOTO MPEANPUHUMATENS), a
TaKXe 00 IMEIOLINXCSl N3MEHEHUAX B yKa3aHHOH HHpopManuu. Biagenen arperaropa JOBOAUT A0 CBEACHUS
norpebuteneil nHpopmanuo o cede U npoaasLe (KUCIOJHUTENE) OCPEICTBOM €€ pa3MelleHUs] Ha CBOMX
cailTfe W (WiIM) CTpaHULe cailiTa B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn "MHTepHet".
Wudopmanuio o mnpojaBie (UCIOJHUTENE) BIAJENel] arperaropa BIpaBe JJOBECTH JO CBEACHUS
noTpeduTeneil mocpeaCcTBOM pa3MelIeHHs] Ha CBOMX caiiTe W (WIn) cTpaHule caidTa B MHPOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOHN ceTH "MIHTepHeT" CChIIKM Ha callT mpojaBla (MCIOIHUTENS) B UHPOPMALIMOHHO-
TeJIeKOMMYHUKallMOHHOM ceTH "MHTepHeT".

1.3. TIponasen (MCHONHUTEINB) 0053aH MPEJOCTABUTD BIIAIEIbILy arperaTopa 1 pa3MecTUTh Ha CBOEM
caiite B MH(GOPMAIITMOHHO-TEIICKOMMYHUKAIMOHHON ceTH "WHTepHer" (IIpU €ro HaJM4Yuu) JTOCTOBEPHYIO
uHpopManuio o cebe, ykazaHHYIO B ITyHKTe 1.2 HacTosmel craTeu. B ciaydae, eciu UMeroTCs M3MEHEHUs B
Takol WH(pOpMaluu, NpojAaBel] (HUCIOJIHUTENb) 00s13aH B TEUEHHE OJHOro pabodyero AHS C MOMEHTa
BHECEHHUSI B HE€ M3MEHEHMI COOOLIUTH BiaJEeNblly arperatopa 00 3THX M3MEHEHUSAX U Pa3MECTHTh UX Ha
CBOEM caiTe B ”HGOPMAIIMOHHO-TEIEKOMMYHUKaIIMOHHOM ceTH "MuTepHet" (ipu ero Hanmnyun). Bragenery
arperatopa 00s13aH BHECTH 3TH U3MEHEHHUs B MH(POPMAIUIO O IpoiaBLe (MCIIOIHUTENE) B T€YEHUE OJTHOTO
paboyero [HSA, €cClIM pa3MElIeHHE YKa3aHHOM HHQpOpMAIMK OCYLIECTBISIETCS Ha caiiTe BIajelblia
arperaTopa u (WiIM) ero CTpaHulle caiiTa B ”HPOPMALMOHHO-TEIEKOMMYHUKaIIMOHHON ceTh "MHTepHeT".

2. Eciau BuA [A€ATEIbHOCTH, OCYIIECTBISIEMBIM W3rOTOBUTENEM (MCIOJHUTENIEM, MPOJaBIOM),
HOJJIEKUT JULIEH3UPOBAHUIO U (WIN) UCIIOJHUTENb UMEET TOCYJaPCTBEHHYIO aKKPEIUTALNIO, 10 CBEICHMS
noTpeduTens IoJKHA ObITh J0BeACHAa MH(pOpPMAIUA O BHUJE JEATEIbHOCTH HW3TOTOBUTENS (MCIIOIHUTEIS,
IpOo/IaBla), HOMEpE JIMLEH3UHU U (MJIM) HOMEpPEe CBUIETENbCTBA O TOCYAAPCTBEHHOM aKKpeIuTaluu, CpoKax
JNEHCTBUS yKa3aHHBIX JIMLEH3UM U (WIM) CBUIECTENBCTBA, a Takke MH(opmauus o0 opraHe, BbIIaBIIEM
yKa3aHHbIE JTUIEH3UIO U (UJTH) CBUIETENIBCTBO.

3. Undopmanus, mperycMOTpeHHas! ITyHKTaMU | ¥ 2 HACTOAIICH CTAaThH, TOJDKHA OBITH JOBEACHA JI0
CBEJIEHUS MOTpeduTeNell TakKe MPH OCYILECTBIEHUN TOPTOBIM, OBITOBOTO M MHBIX BUJOB OOCITY>KHBaHUS
noTrpeduTesneil BO BpeMEHHBIX MTOMEIEHUAX, Ha SPMapKax, C JOTKOB U B IPYTUX CIIy4asx, €CIM TOPTOBIIA,
ObITOBOE W WHBIE BHUJABI OOCTY)XKMBAaHUS NOTPEOHUTENEeH OCYIIECTBISAIOTCS BHE IOCTOSHHOTO MecTa
HaXO0X/IEHUs poJaBa (MCIIOIHUTES).

Crarba 10. Uudopmanus o ToBapax (padorax, yciayrax)
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1. M3rotoBuTens (MCIOMHUTENb, MPOJAABEl]) 0053aH CBOCBPEMEHHO MPEIOCTABISATh MOTPEOHUTEINIO
HEOOXOAMMYIO M JIOCTOBEpHYIO HH(pOpMaIMio o ToBapax (pabdoTax, yciyrax), 00eCIeuyHnBarOIIyIO
BO3MOXHOCTH MX MTPABUIILHOTO BbIOOpa. [1o oTaensHpIM BUjaM TOBapoOB (paboT, yciyr) nepeueHb U CIIoco0b
noBeaeHus1 nHopmaluu 10 norpedurens ycranaBiauBatotcs [IpaButensctBom Poccuiickoit Denepamu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJHKHA COJCPIKATH!

HAaUMEHOBAHHME TEXHUYECKOIO perilaMeHTa WM HWHOE YCTAHOBJIIEHHOE 3aKOHOAATEIhCTBOM
Poccuiickoit ®denmepanmi O TEXHHYECKOM PETYJIUPOBAHWM M CBHJICTEIBCTBYIONIEE 00 00sA3aTeIhHOM
MOJITBEPK/ICHUU COOTBETCTBUS TOBapa 0003HAYCHHUE;

CBe/IeHUSI 00 OCHOBHBIX MOTPEOMTENBCKMX CBOMCTBAaX TOBapoB (paboT, yciayr), B OTHOIICHHUH
NPOAYKTOB MHUTAHUS CBEACHHUS O COCTaBe (B TOM YHCIIE€ HAaMMEHOBAaHWE MCIIOJIb30BAaHHBIX B IpoIlecce
W3TOTOBJICHHSI POYKTOB MTUTAHMSI MMHUIIEBBIX JOOABOK, OMOJIOTHYECKH aKTHUBHBIX 100aBOK, HH(OpMALIUS O
HAIMYUU B NPOAYKTaX IUTAHUS KOMIIOHEHTOB, IMOJIYYEHHBIX C TMPUMEHEHHEM T'€HHO-WHXEHEPHO-
MOIU(HUIMPOBAHHBIX OPraHU3MOB, B CJIydae, €CIU COJAEp)KaHHE YKa3aHHBIX OpPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBIISIET O0Jiee AEBITH AECITHIX MPOLEHTA), MUILIEBOM IEHHOCTH, HA3HAYEHUH, 00 YCIOBUAX
NPUMEHEHHS M XPaHEHUS MPOAYKTOB MUTAHUsA, O CIOCcO0aX M3rOTOBJICHUS TOTOBBIX 0II0], Bece (0Obeme),
JaTe W MecTe M3rOTOBJICHHUS W YHNAaKOBKU (pachacoBKH) MPOIYKTOB IMUTAHUS, a TaKkKe CBEICHHUS O
NPOTHBOIOKA3aHUAX JUII UX NPUMEHEHHs TIpU OTAENbHBIX 3aboneBaHusix. llepedens ToBapoB (pador,
yciyr), uHQopMalus O KOTOPBIX JOJDKHA COAEpX aTh MPOTUBOIOKA3aHUA JUIS WX TMPUMEHEHHS IpU
OTJIeNIbHBIX 3a00seBaHUsIX, yTBepkaaeTcs [IpaButenscrBoM Poccuiickoii @enepanuy;

LIEHYy B pyOJISIX U yCIOBUS MPHOOpETEHUs: TOBapoB (padoT, ycliyr), B TOM YHCIIE IIPH OIJIaTe TOBAPOB
(pabot, ycayr) depe3 OmpeesIeHHOEe BpeMs MOCIe MX Iepenadn (BBIOJHEHUS, OKa3aHuUs) TOTPeOUTEINO,
MOJIHYIO CYMMY, MOAJIEKAIYIO BBIIIJIATE MOTPEOUTENEM, U IpadUK MOTraleHus: 3TOH CyMMBI;

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;

npaBuiia ¥ yciuoBus 3 (HEeKTUBHOTO U 6E30MMaCHOTO HCIIOIb30BaHUS TOBAPOB (PadoT, yCiIyr);

uHpopManuo 00 YHEPreTHIecKoi F(P(HEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHHE O
HAJIMYUU TaKOW MH(OpPMALIMK ONPEEICHO B COOTBETCTBUH C 3aKOHOJIATEIILCTBOM 00 SHEProcOepe:KEHUU 1
O TIOBBIIICHUH SHEPreTHIECKOi 3(h(HheKTHBHOCTH;

CPOK CITYObI MJTU CPOK TOJHOCTH TOBapoB (padoT), YyCTAHOBJICHHBIN B COOTBETCTBUH C HACTOSIINM
3aKOHOM, a TaK)K€ CBEICHHS O HEOOXOUMBIX JIEUCTBUSAX MOTPEOUTEINS 110 UCTEUEHUH YKa3aHHBIX CPOKOB U
BO3MOJXXHBIX TIOCTIEJICTBUSAX MPHU HEBHIMOTHEHUH TaKUX JCUCTBUIA, €CITM TOBaphl (pabOThl) MO UCTEUYCHUU
YKa3aHHBIX CPOKOB IPEJCTaBIISIIOT OMAaCHOCTb IS *U3HHU, 370POBbsi U HMMYILIECTBA MOTPEOUTENS] WU
CTaHOBSITCS HEMPUTOJHBIMHU JIJIsl HCTIONH30BAHMS 110 HA3HAUYCHUIO;

aapec (MecTto HaxoXJaeHus), (UPMEHHOE HaMMEHOBaHWE (HAMMEHOBAHWE) WM3TOTOBUTENS
(McTIONHUTENS, TPOJAABIA), YINOJTHOMOUYEHHOW OpTraHM3allMd WU YIOJHOMOYEHHOTO HWHAWBHUYaIbHOTO
npealpuHUMAaTENs, UMIIOPTEPa;

uHpopMalro 06 00s13aTeTLHOM MOJITBEPKAEHUN COOTBETCTBHS TOBAPOB (PadoT, yCIyr), yKa3aHHbBIX
B IIYHKTE 4 cTaThy 7 HACTOSIIETO 3aKOHa;

uH(pOPMAIIHIO O MPaBUJIaX MPOAAKU TOBAPOB (BBIMIOIHEHUS padOT, OKa3aHUs yCIyT);

yKa3aHWE Ha KOHKPETHOE JIUI0, KOTOpoe OYyJeT BBINONHATH paboTy (OKa3bplBaTh YCIYyTy), U
UH(POPMALIMIO O HEM, €CJIM 3TO UMEeT 3HaYeHHE, UCXOs U3 XapakTepa paboThl (YCIIyrH);

yKa3aHWEe Ha HCIO0JIb30BaHHE (OHOTpaMM MpPU OKa3aHUHM Pa3BIEKATENbHBIX YCIYT MCIOIHUTEISIMU
MY3bIKaJIbHBIX IPOU3BEICHUM.

Ecnu npruobpetaemblit moTpeduTeseM ToBap OblT B yHOTPEOJIECHUH UIIH B HEM YCTPAHSJICS HEJJOCTaTOK
(HemoCTaTKM), MOTPEOUTEINIO TOJDKHA OBIThH MpeAocTaBiIeHa HH(opMaIus 00 TOM.

3. Wudopmamus, npeaycMOTpeHHAss MYHKTOM 2 HACTOSIMIEH CTAaThH, JOBOJIUTCA JO CBEACHHS
noTpeduTeneil B TEXHUYECKOM JOKYMEHTAIINH, TIpUaraeMoi kK ToBapam (paboTam, yciayram), Ha STHKETKaX,
MapKUPOBKOW WM HMHBIM CHOCOOOM, MPUHATHIM JUJIsl OTIENbHBIX BHJIOB TOBapoB (paboT, ycmuyr).
WNndopmanus 06 o0s3aTeTLHOM MOJATBEPKIECHUN COOTBETCTBHS TOBAapOB MPEJCTABISAECTCS B MOpPSJIKE U
croco0aMu, KOTOpPBIE YCTAHOBIICHBI 3aKOHOJATENHCTBOM Poccuiickoit dDeaepannu O TEXHUYECKOM
peryJaupoBaHMU, M BKJIIOYaeT B ceOs CBEACHHUS O HOMEpe JOKYMEHTa, MOJTBEpPIKIAIOIIEr0 TaKoe
COOTBETCTBUE, O CPOKE €T0 JACHCTBUS U 00 OPraHU3alliH, €ro BhIIABIIICH.

Cratbs 11. Pe:xxum paéoThl npoaaBua (MCIHOJTHUTES)

1. PesxuMm pa®oThl rocy1apCTBEHHBIX, MYHUIIMTIAIBHBIX OpPraHU3aluii TOPrOBIU, OBITOBOIO U MHBIX
BUJIOB OOCITY>KMBaHUs MOTPEOUTENICH YCTaHABIMBACTCS MO PEUICHUIO COOTBETCTBEHHO HCHOIHUTEIBHBIX
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opranoB cyobekToB Poccuiickoii @enepanui 1 OpraHoB MECTHOTO CAMOYIIPABIICHHUS.

2. Pexum paboThl oOpraHu3aiuii, OCyIeCTBISIOMUX JeSTeIbHOCTh B cepax TOProBoro, ObITOBOrO U
UHBIX BHJIOB OOCIYXHBaHHS MOTpeOUTENeH M HE yKa3aHHBIX B IyHKTE | HAcCTOAIIEH CTaTbH, a TaKKe
VHAVBUAYAJIBHBIX IPEANPUHUMATEIICH YCTAHABINBAETCS UMH CAMOCTOSITENIBHO.

3. Pexxum paboThl mponaBia (MCHOIHUTENS) JOBOJUTCA IO CBEIEHUS MOTpeOUTEeNed M JOJDKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Crarbs 12. OTBEeTCTBEHHOCTb U3rOTOBUTEJIA (MCIIOJHUTEISI, IPOAABIA, BJAde/IbLAa arperaTopa)
3a HeHa/lJIeXkally 0 HHpopManuio o Topape (padore, yciyre)

1. Ecimu mnorpeOuTento HE MpeaocTaBieHAa BO3MOXKHOCTh HE3aMEIUIMTENBHO TONYYUTh MpU
3aKJIIOYEHUHU JI0roBopa MH(popMaluio o ToBape (padote, yciayre), OH BIpaBe MOTpeOOBaTh OT MpOJABLA
(I/ICHOJIHI/ITGJISI) BO3MCIICHUA YGBITKOB, IMPUYNHCHHBIX HEO00OCHOBAHHEBIM YKIIOHCHUEM OT 3aKJIIOYCHUA
JIOrOBOpA, a €CJIM JIOTOBOP 3aK/IIOUEH, B PAa3yMHBIM CPOK OTKAa3aThCsl OT €ro MCIIOJHEHHs U MOTpedoBaTh
BO3BpAaTa YIUIAYEHHOM 3a TOBAp CyMMBbI U BO3MEILIEHUS IPYTUX YOBITKOB.

[Tpu oTka3e OT MCIIOJHEHMs JOrOoBOpa NOTPEOUTENb 00s13aH BO3BPAaTUTh TOBAp (pe3ysbTaT padoThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) NpoiaBily (MCIOJHUTEIIO).

2. IIponasen (MCIIOJIHUTEND ), HE IPEJOCTABUBIINI TOKYATEIIO TOJIHOW U I0CTOBEpHON HH(OpMaIK
0 ToBape (pabore, ycilyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO ITyHKTamMu 1 - 4 cratbu 18 win
nyHKTOM | cTatbu 29 HacTosero 3akoHa, 3a HeJIoCTaTKU ToBapa (padoThl, yCIyr), BOSHUKILIHUE [TOCTIE €ro
nepeiauy MOTPEOUTEITIO BCIICICTBAE OTCYTCTBHS Y HETO TaKoi WH(OpMAIIUH.

2.1. Buagenen arperatopa, NpeJOCTaBUBIIMN NOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOJHYIO
uH(OpMaIHKIo 0 ToBape (YCIIyre) Win npoaBiie (UCIIOIHUTENE ), HA OCHOBAaHUH KOTOPOI moTpeduTeaeM Obu1
3aKJIIOYEH JOrOBOp  KYIUIM-TIPOJ@XH (IOrOBOpP BO3ME3JHOIO OKa3aHUs YCIyr) ¢ MpoJaBLOM
(I/ICHOJ’IHHTGH@M), HECET OTBCTCTBCHHOCTH 3a Y6I>ITKI/I, MNPUIUHCHHBIC HOTpC6I/ITeJIIO BCJICACTBUEC
IPEJOCTaBIICHUS eMY TaKO HH(pOpMAaLHH.

Ecnmu wHOE HE NpeayCMOTPEHO COrJlallleHHeM MEXAY BIAJAEIbIIeM arperaropa W IpoJaBLOM
(MCIIOJTHUTENIEM) MIIM HE BBITEKAET U3 CYIIECTBA OTHOILIEHUH MEX /1y HUIMH, OTBETCTBEHHOCTh 32 HCIIOJIHEHUE
JIOTOBOPA, 3aKIFOYCHHOTO NOTPEOUTENEM C MPOAABIIOM (MCIIOIIHUTENEM) Ha OCHOBAHUH MPEI0CTaBICHHON
BJIAJENIbLIEM arperaropa MHQGOpMalnuu o ToBape (yciiyre) MM npojaBlie (MCIIONHHUTENE), a TaKkKe 3a
coOirofieHre MpaB NMOTpeduTesel, HapyIIEeHHbIX B pe3yJbTaTe Mepenadd MoTpeOuTento ToBapa (yCiayru)
HEHaJUIeXallero KayecTBa M OOMEHa HEeNpoJ0BOJIBCTBEHHOTO TOBapa HAJIeKalllero KauecTBa Ha
AQHAJIOTMYHBINA TOBap, HECET MPOaBel] (UCIIOIHUTEND).

Brnaneneny arperaropa He HECeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIE IOTPEOUTEIIO
BCJIEJICTBHE ITPEIOCTABICHHUS €My HEJIOCTOBEPHOM MIIM HETOTHON MH(OpMaIuu o ToBape (yciyre), B ciydae,
€CIIM BIIa/IeJIel] arperaropa He U3MeHsieT MH(opMaluio o Toape (yciyre), IpeAoCTaBICHHYIO MTPOJaBIIOM
(MCTIOJTHHUTENIEM) U COAEPIKALIYIOCS B MPEIJIOKESHUN O 3aKITFOUEHUH J0TOBOpa KYIUIH-TIPOAAXKH (IOroBopa
BO3ME3HOT0 OKa3aHUs YCIYT).

2.2. Ilotpeburtens BrpaBe MPEAbSBUTH TPEOOBAHME K BIIAJEINbIy arperaropa O BO3BpaTe CyMMBI
IPOM3BEACHHON UM Npe/IBapUTENIbHOM omuaThl ToBapa (yciyru). Binazgenen arperatopa Bo3BpamaeT CyMMy
MOJIyY€HHOUM MM MpeBapUTEIbHON OIUIaThl TOBapa (YCIyrH) B TEUEHUE JECATH KaJeHAapHbIX JTHEH co THS
IpeabIBICHHS TOTPeOUTENEM TaKOro TpeOOBAaHUS IIPU OJJHOBPEMEHHOM HAJIMYUU CIIEAYIOIIUX YCIOBHIA:

ToBap (yciyra), B OTHOLIEHHH KOTOPOTO IOTpeOMTeNeM BHECEHa NpelBapUTeNbHas oIljlaTa Ha
0aHKOBCKHUI CUeT BIa/ieNblia arperaTtopa, He nepead NoTpeOuTeNo B CPOK (yciyra He OKa3aHa B CPOK);

NOTPEOUTENh HAIIPaBUII TTPOAABIY (MCIIOIHUTEIIO) YBEIOMIICHHE 00 OTKa3e OT UCTIOIHEHUS IOTOBOPA
KYIUTU-TIPOJIA’KK  (JIOTOBOpa BO3ME3THOTO OKa3aHHWsl YCIYr) B CBSI3M C HapyIIEHUEM IPOJaBIOM
(ucoHUTENIEM) 0053aTeNIbCTBA MepeaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsny ¢ TpeGoBaHreM 0 BO3BpaTe CyMMBI ITpeIBAPUTEIBHON OIUIaThl TOBapa (YCIyru) NOoTpeOuTe b
HaIpaBJISIeT BIIAICTIBILY arperaropa moATBEepKACHNE HAITPABICHHS TIPOIABITy (MCIIOIHUTEIIO) YBEOMIICHHUS
00 OTKa3e OT UCIIOJHEHHsI JOrOBOpa KYIJIU-TIPOJJaKu (JOTOBOPa BO3ME3IHOTO OKa3aHUs YCIIYT).

Ecnu nHOE He MpeTyCMOTPEHO YCIOBUSMH TTOJIB30BATEILCKOTO WM WHOTO COTJIAIICHUS TIOTPEOUTEIS
C BIIAJIENIbIIEM arperaropa, yBeJIoMIIEHHE MPOJaBIlly (MCHOJIHUTENI0) 00 OTKa3e OT MCIIOJHEHMs J0roBopa
KYIUTH-TIPOJIAKH (JIOTOBOPA BO3ME3THOTO OKa3aHUs yCIYT ) MOKET OBITh HAIIPABIICHO BIIA/IENBITY arperaTopa,
KOTOPBII 00s13aH HAPaBUTh €r0 MPOJIABIY (UCIIOTHUTEIIIO).

2.3. B ciyuae, ykazaHHOM B MyHKTE 2.2 HACTOSIIIEW CTAaThH, BJIAJENEI] arperaropa BIpaBe OTKa3aTh
NOTPEOUTEIIO B BO3BpATEe CYMMBI IPEABAPUTENHLHON OIIaThl TOBapa (yCIyTrH) MpH MOJIy4YeHHH OT IPOIaBLa
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(MCTIOTTHUTENS) TIOATBEPKIACHUS MPUHATHA MOTpeduTeneM ToBapa (OKa3aHHs yCIYTH) MPH yCIOBUHU, YTO
KOIUS TAKOTO MOATBEPKACHUsI Oblila HAalpaBJieHa BJIAJIENIbIIEM arperaropa noTpeOuTeNto B TeUeHUE IeCATH
KaJCHJApHBIX JHEW CO JHS TOJYYCHHs BIIAJENbIIEM arperaropa TpeOOBaHUS O BO3BpPAT€ CYMMBI
IpeBapUTeNbHON oruiaTel ToBapa (yciyru). B ciydae Hecormacus morpedutens ¢ IpeacTaBICHHBIMHU
BJIAJENIbLIEM arperaTopa JJO0Ka3aTelbCTBAMH NPUHATHS NOTpeOUTEeIeM ToBapa (OKa3aHHUsS YCIYTH)
noTpeduTens BlpaBe TpeOOBaTh BO3BpaTa CyMMbI MPOM3BEICHHOW UM IMPEABAPUTEIBHON OIUIaThl TOBapa
(ycimyru) B Cy1IeOHOM TIOPSIIKE.

3. Ilpm mnpuuMHEHUWH BpeAa >KU3HHU, 3JOPOBBI0O M HUMYLIECTBY HOTpeOUTENs] BCIEICTBUE
HENPEOCTABIICHUSI €My TIOJHOW W JIOCTOBEpHOU WH(pOpMaluu O ToBape (padore, yciayre) moTpeOHuTens
BIIpaBe MOTPeOOBaTh BO3MEILICHHS TAKOTO Bpela B MOpsSAKE, IPeIyCMOTPEHHOM cTaTheil 14 HacTodiero
3aKoHa, B TOM YHCIIE IOJTHOTO BO3MEIICHUS YOBITKOB, MPUIMHEHHBIX IPUPOTHBIM 00BEKTaM, HAXOJISIIIMCS
B COOCTBEHHOCTH (BJIaJICHUH ) TOTPEOUTEIIS.

4. Tlpu paccMoTpeHUM TpeOOBaHH TOTPEOUTENST O BO3MEIICHUH YOBITKOB, TPHUYUHEHHBIX
HEJIOCTOBEpHON WJIM HEJIOCTATOYHO TOJHOM uH(popManueir o ToBape (pabore, yciyre), HEOOXOIUMO
UCXOJUTh M3 IPEANOIOKEHUS 00 OTCYTCTBUHM Y HMOTPEOUTENs CHEIHMAIbHBIX MO3HAHWKA O CBOWCTBaX U
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).

Crarbsa 13. OTBeTCTBEHHOCTh H3rOTOBUTE/SI (MCIOJHHUTEJSI, NMPOAABLA, YNOJHOMOYEHHOMI
OpPraHM3alMu MJIH YIOJHOMOYEHHOr0 WHAMBUAYAJbHOr0 MNpeANPUHUMATE/ISI, HMIIOpPTEpa) 3a
HapylIeHHe NPaB NnoTpeduTeNel

1. 3a HapyuieHue mpaB MoTpeOUTENe M3TOTOBHUTENb (MCIIOIHUTENb, MPOJABEL, YIOJTHOMOYEHHAs
OpraHMW3alys WIA YIOJHOMOYCHHBIH WHAWBHUIYaJIbHBIA MPEANPUHUMATEIH, HUMIIOPTEP) HECeT
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIUA JJOTOBOPOM.

2. Ecnmu wHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE MOTPEOUTEINI0, MOJIekKAaT
BO3MEIICHHIO B TIOJHONW CyMMe CBEPX HEYCTOMKH (TICHH), yCTAHOBJIEHHOM 3aKOHOM WJIH JOTOBOPOM.

3. YmaTta HeyCTOWKH (ITEHU ) U BO3MEIIEHUE YOBITKOB HE OCBOOOK/IA0T NU3TOTOBUTEIIS (MCITOJTHUTEIS,
MPOJIaBIia, YIIOJTHOMOYEHHYIO OPTaHU3alMI0 UITH YIOJTHOMOYEHHOT'O MHAWBUIyabHOTO MIPEANPUHIMATETIS,
UMIIOPTEPA) OT MCIIOJIHEHHSI BO3JI0KEHHBIX HAa HETO 0053aTeNbCTB B HATYpE Tepel HOTPEOUTETIEM.

4. VzroroBuTenps (MCHOTHUTENb, TPOJABEL], YIOITHOMOYEHHAs] OPTaHU3AIMS WM YIIOJTHOMOYEHHBIH
WH/IMBUAYAIbHBIA TIPEANPUHIMATENb, UMIIOPTEP) OCBOOOKIAAETCS OT OTBETCTBEHHOCTH 32 HEHUCIIOJTHEHUE
00s3aTeNbCTB MU 3a HEHaJJIe)Kallee UCIOTHEHHEe 00s3aTeNbCTB, €CIM JOKaXKeT, YTO HEHCIOJHEHUE
00513aTEIIbCTB WITM UX HEHAJIeKAIee NCTIOTHEHUE ITPOU30IILIO0 BCIIEACTBUE HEMPEOIOTUMON CHITBI, a TAKKE
110 UHBIM OCHOBAHMSIM, MTPETyCMOTPEHHBIM 3aKOHOM.

5. TpeOGoBanusi morpedurenss 00 yrmiare HEYCTOMKH (TI€HM), MPELyCMOTPEHHON 3aKOHOM WM
JIOTOBOPOM, TMOAJIEKAT YAOBIECTBOPEHUIO U3TOTOBUTEEM (HCIIOIHUTENEM, MPOJABIIOM, YIOTHOMOYEHHON
OpraHW3aIel WU  YIOJHOMOYEHHBIM WHAVNBUAYAIBHBIM TIPEANPUHUMATEIEM, HWMIIOPTEPOM) B
JTOOPOBOILHOM TIOPSITIKE.

6. IIpu ynoBiaeTBOpeHUH Cy/IOM TPEOOBaHU M MOTPEOUTEIS, yCTAHOBJICHHBIX 3aKOHOM, CY]l B3bICKMBAET
C U3roTOBUTENA (MCIOMHUTENS, MPOJaBlla, YMOJIHOMOYEHHOW OpraHM3allii WU YIOJIHOMOYEHHOTO
WH/IMBUIYAILHOTO TIPEANPUHUMATEIS, WMIIOpPTEpa) 3a HECcOOTIoJeHne B TOOPOBOJIBLHOM TOPSIKE
yIOBJIETBOPEHUsT TpeOoBaHUIl moTpedbutens mTpad B pa3Mepe MATHAECAT MPOIEHTOB OT CYMMBI,
NPUCYKICHHOW CYJIOM B TIOJIb3Yy TOTPEOUTEIIS.

Eciu c 3asBieHneM B 3alIMTy MpaB MOTPEOUTENsS] BHICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHHUS
noTpeduTenei (MX acCOlMAIMK, COIO3bI) MM OPTaHbl MECTHOTO CaMOYIPAaBIEHUS, MATHACCIT MPOIEHTOB
CYMMBI B3bICKAaHHOTO MTpada NepedrciIsioTcs YKa3aHHBIM 00beTUHEHHSIM (MX aCCOLMAIIUSAM, COK03aM) UITH
opraHam.

Crarbst 14. HmymiecTBeHHasi OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbIH BCJIeACTBHE
HEJ0CTATKOB TOBapa (padoTsbl, yCJIyru)

1. Bpen, npuUYMHEHHBIA JKU3HH, 3J0POBBI0O WM HMYIIECTBY TOTpPeOUTENs] BCIEACTBHE
KOHCTPYKTUBHBIX, ITPOU3BOJICTBEHHBIX, PELIETITYPHBIX UM MHBIX HEJOCTAaTKOB TOBapa (paboThl, yCIIyTH),
MOJIJIE)KUT BO3MEIICHHIO B IIOJTHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIECHUS Bpea, MPUUYNHEHHOTO BCJIEACTBUE HETOCTATKOB TOBapa (padoThl,
YCJIyFI/I), MMPpU3HACTCA 3a J'IIO6BIM MOTCPHCBIINM HC3aBUCHUMO OT TOro, COCTOSJI OH B JOTIOBOPHBIX
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OTHOILIEHHUSX C TPOJABLIOM (MCIIOJHUTENIEM) WIIH HET.

3. Bpen, npuuMHEHHBIN KU3HU, 30POBBI0 WM UMYIIECTBY MOTPEOUTENS, MOUIEKUT BO3MEILIEHUIO,
€CIIU Bpe IPUYMHEH B TEUCHHE YCTAaHOBJICHHOTO CPOKA CIIY>KOBI MJIM CpOKa TOJJHOCTH ToBapa (padoThl).

Ecnu na ToBap (pe3ynbTat paboThl) TOJDKEH OBITH YCTAHOBJICH B COOTBETCTBUHM C MTYHKTAMHU 2, 4 CTaTbH
5 HacTosmIero 3aKOHa CPOK CITY>KOBI MIIM CPOK TOTHOCTH, HO OH HE YCTaHOBJICH, JTM00 MOTpeOHUTENIO He Obliia
IpelocTaBlieHa IOJHAs W JIOCTOBEpHas HMHQOpMAIMs O CPOKE CIYXKObl WIH CpOKE TOAHOCTH, JHOO
noTpeOuTeNns He ObUT MPOMH(GOPMHUPOBAH O HEOOXOAMMBIX ACUCTBUSAX MO UCTEUCHHU CPOKA CIY>KOBI MU
CpPOKa TOJHOCTH U BO3MOXKHBIX IOCJEACTBUSX IPH HEBBHINOJIHEHUH YKa3aHHBIX ICHCTBHM, JTHOO TOBap
(pe3yabTaT paboThI) MO MCTEYEHUH ATUX CPOKOB IPEJCTABISET OMACHOCTH JUISl )KU3HU U 37I0POBbS, BPE.
MOJIJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYUHEHUS.

Ecnu B cooTBeTCTBUU € MyHKTOM | cTaTbu 5 HacTosimiero 3akoHa M3rOTOBUTEINb (MCIIOJHUTEIb) HE
yCTaHOBWJI Ha TOBap (paboTy) CpOK CIIykObl, Bpel MOJJICKUT BO3MEIICHHUIO B Cllydyae €ro NpUYMHEHUS B
TEUEHHUE JECATH JIET CO JHS Mepenadn ToBapa (paboTsl) HOTPEOUTENIO, @ €CIIU ACHb Mepeadyn YCTaHOBHUTD
HEBO3MO3KHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHITIOJIHEHUSI Pa0OTHI).

Bpen, npuurHEHHBIA BCIEICTBHE HEIOCTATKOB TOBApa, MOMJICKUT BO3MEIICHHIO IPOJABIOM HWIIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBILETO.

Bpen, nmpuyMHEHHBIA BCJIEICTBHE HEIOCTATKOB pabOTHl WM YCIYTH, IOAJEKUT BO3MEIICHHIO
UCTIOJTHUTEIIEM.

4. N3rotoBuTeNb (MCIOTHUTENb) HECET OTBETCTBEHHOCTh 3a BpE, MPUYMHEHHBIN JKU3HH, 3I0POBBIO
WIM UMYILECTBY MOTPEOUTENS B CBSI3U C MCIOJIB30BAaHHEM MAaTepHallOB, 000PYI0BaHUs, UHCTPYMEHTOB U
UHBIX CPEACTB, HEOOXOAMMBIX JUIsI TPOHM3BOJCTBA TOBAapOB (BBIMOJHEHUS pabOT, OKa3aHUS YCIYT),
HE3aBHCHUMO OT TOTO, IMO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUHN BBISBUTH UX OCOOBIE CBOICTBa
WA HET.

5. M3roroBuTenb (MCHIOIHUTEND, IPOJIaBEIl) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIH JJOKAXKET, UTO
Bpe.l IPUYMHEH BCIIEICTBUE HETIPEO0IMMOM CHITBI HITH HApYIICHHS IIOTPEOHUTEIeM YCTaHOBICHHBIX TIPABUII
MCIIOJIb30BaHUs, XPAaHEHUSI UJTH TPAHCIIOPTHUPOBKU ToBapa (paboThl, YCIYTH).

Crarps 15. Komnencanust MOpaJIbHOIO Bpeaa

MopanbHblii  BpeA, NPUYMHEHHBIH TMOTPEOUTENI0 BCIEACTBHE HApPYLIEHHs HW3TOTOBUTEIEM
(ucrionHUTENEM, MTPOJABLIOM, YIIOJTHOMOYEHHON OpraHu3alyel Wik YHOJHOMOYEHHBIM WHIUBUAYAIbHBIM
IpeAnpuHUMAaTENIEeM, UMIIOPTEPOM) IPaB MOTPEOUTENIS, TPETYCMOTPEHHBIX 3aKOHAMU U ITPABOBBIMU aKTaMHU
Poccuiickoit denepariu, peryaupyomyMi OTHOIIEHUS B 00JIaCTH 3allIUTHI TIPaB MOTPEOUTENCH, TTOIIICKUT
KOMIIEHCAllUM IIPUYMHUTENIEM BpeJa MPU HaJUYMU €r0 BHHBI. Pa3mep KoMIEHcallMu MOpalbHOIO Bpena
ONPENENAETCS CYIOM M HE 3aBUCHUT OT pa3Mepa BO3MEIIECHHS UMYIIECTBEHHOIO Bpe/Ia.

KomneHncanyss MOpanbHOrO Bpeia OCYIIECTBISAETCS HE3aBUCHUMO OT BO3MELICHMSI UMYLIECTBEHHOIO
Bpe/ia U IOHECEHHBIX MOTpeOuTeNeM yObITKOB.

Cratbs 16. Henonycrumble yc/ji0Busi J0T0BOpPa, yileMJIIOIIMeE NIPABa NOTPeOUTeIs, 3alIpeThl U
00513aHHOCTH, HAJIaraeMble HA NMPoAaBLa (MCIOJTHUTEJIsSA, BJIAIeJIblia arperaropa)

1. HenonmycTUMBIMH YCIIOBHSIMU JIOTOBOPA, YIIEMIISIFOIIMMHU MpaBa MOTpeOUTeNs, SABISIOTCS YCIOBHUS,
KOTOpBIE HapyIIAKOT MPaBUia, YCTAHOBIECHHBIE MEXIAYHAPOIHBIMUA aoroBopamMu Poccuiickoit @enepanuu,
HACTOSALIMM 3aKOHOM, 3aKOHaMU U NPUHUMAEMbIMH B COOTBETCTBUM C HUMHU HHBIMM HOPMAaTHMBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepanuu, peryaupyrolMMUd OTHOLIEHUS B OOJACTH 3alllUThl IpPaB
norpeduteneit. Henomyctumele yciaoBus J0roBopa, yieMIsSONe paBa moTpeOuTens, HUYTOXXHBI.

Ecnu BiIIOYEHHE B JOTOBOP YCJIOBUH, YIIEMJISIONIUX IpaBa MOTPEOUTENs], OBIEKIO MPUYUHEHHE
yOBITKOB TMOTPEOUTENI0, OHU TMOJIEKAT BO3MEIICHUIO TMPOJABIOM (M3TOTOBHUTEIEM, HCIIOJHHUTEIEM,
UMIIOPTEPOM, BIAJIENbIIEM arperaTropa) B MOJHOM 00beMe B COOTBETCTBUU CO CTaTbei 13 Hacrosiero
3aKoHa.

TpebGoBanue nMoTpeOUTENs 0 BO3MEIICHUH YOBITKOB MOJUIEKUT YIOBIETBOPEHHUIO B TEUEHUE JECITH
JTHEU CO JIHS €T0 MPEIbsBICHUS.

2. K HeomycTUMBIM yCIOBHSIM JI0TOBOPA, YIIEMIISIOIIUM IIpaBa MOTPEeOUTENs, OTHOCSTCS:

1) ycioBusi, KOTOpbIE MPEIOCTABISAIOT MPOJABIY (M3rOTOBUTEINIO, UCHIOIHUTEINIO, YIIOJIHOMOYEHHON
OpraHu3aly WU YIOJHOMOYEHHOMY HWHJIMBHUAYyaJIbHOMY MPEINPUHUMATEI0, MUMIIOPTEPY, BIIAJEIBIY
arperatopa) INpaBO Ha OJHOCTOPOHHHMH OTKa3 OT HCIOJHEHHs O00s3aTeIbCTBA MM OJHOCTOPOHHEE



W3MEHEHHE YCJIOBH 00s3aTeNbecTBa (TIpeMeTa, 1EeHbI, CPOKA W MHBIX COTJIACOBAHHBIX C MOTpEOHTENEM
YCIIOBUI), 3a HUCKJIIOYEHHEM CIIy4aeB, €CJIM 3aKOHOM WM HMHBIM HOPMATUBHBIM IIPABOBBIM aKTOM
Poccuiickoit @enepannu npeaycMoTpeHa BO3MOKHOCTD IPEOCTABICHHS JOTOBOPOM TAaKOTO 1PaBa;

2) ycioBHS, KOTOPbIE OTPAaHUYUBAIOT MPABO MOTPEOUTENSI HA CBOOOIHBIN BHIOOP TEPPUTOPHAIBHON
IOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IMYHKTOM 2 cTaThbu 17 HacTosALIEro 3aKoHa;

3) ycioBuUs, KOTOpbIE YCTAaHABIMBAIOT JUJIs TOTPeOUTENs ITpadHble CAHKIIMH UM HHBIE 00S3aHHOCTH,
NPENATCTBYIOIINE CBOOOTHON pean3aluy MpaBa, yCTAHOBJICHHOTO CTaThel 32 HACTOSIIETro 3aKOHa;

4) ycioBusl, KOTOpPbIE MCKIIIOYAIOT WM OTPAaHMYMBAIOT OTBETCTBEHHOCTH MPOAABIa (M3rOTOBUTEIS,
UCIIOJIHUTENSA,  YIOJIHOMOYEHHOM  OpraHuM3allMM  WJIM  YIOJHOMOYEHHOIO  HHAUBUAYAJIBHOIO
npeIpUHUMATENS, UMIIOPTEPA, BJIaJIelIblia arperaropa) 3a HEUCIOIHEHIE WM HEeHa IIeKallee UCIIOJTHEHUE
0053aTeNbCTB IO OCHOBAHHUSAM, HE MPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 00YCIIOBIMBAIOT MPUOOPETEHUE OJTHUX TOBApPOB (padoT, yciayr) o0si3aTeIbHBIM
nproOpeTeHrneM HHBIX TOBApOB (paboT, yciayr), B TOM YHCIE MPEyCMaTPUBAIOT 00s3aTeIbHOE 3aKIII0OUCHHE
UHBIX JIOTOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YCIOBHUS, KOTOpBIE TPEAYCMATPUBAIOT BBHIMOJIHEHUE JIOMOJHUTEIBHBIX paboT (OKa3aHue
JOTIOTHUTEJIBHBIX YCIIYT) 32 I1aTy 0e3 MOoIy4eHUs COTacus MoTpeOuTeNs;

7) ycnoBusi, KOTOpbIE OTPAaHMYMBAIOT YCTAHOBJIEHHOE cTaThedl 16.1 Hacrosmero 3akoHa MpaBo
notpedurens Ha BBIOOP crioco0a 1 GopMBbI OIIIATEI TOBApOB (paboT, yCiyr);

8) ycioBHsl, KOTOPbIE COAEPKAT OCHOBAHMSI JIOCPOUHOI'O PAaCTOPIKEHMs JIOrOBOpa MO TPeOOBaHUIO
npojasia (UCIOIHUTES, BJaiesblla arperaropa), He Mpe1yCMOTPEHHbIE 3aKOHOM WJIH MHBIM HOPMATHBHBIM
MpaBoBbIM akToM Pocculickoit @enepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBusi, KOTOpbIE OTPaHUYMBAIOT MIPABO BIOOpa BHIA TPEOOBAHUH, TPETyCMOTPEHHBIX TyHKTOM
1 crateu 18 u myHktoMm 1 ctaThu 29 HacTosiiero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI MPOJIABIY
(M3rOTOBUTENIO,  HCHOJHUTENIO0,  YHNOJHOMOYEHHOW  OpraHu3alud  WIM  YIHOJHOMOYEHHOMY
WMHAUBUAYAILHOMY TPEIIPUHUMATENIO0, UMIIOPTEPY) MPH MPOJaKe TOBAPOB (BHIMOIHEHUH Pa0OT, OKa3aHUU
yCIIyT) HEHAIJIEKAIEro KayecTBa;

11) ycioBusi, KOTOpbIE yCTaHABIMBAIOT 00A3aTENbHBIN 10CYACOHBII MOPSAIOK PACCMOTPEHUS CIIOPOB,
€CJIM TaKOH MOPSA0K HE IPESYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTAaHABIMBAIOT /s MOTpeduTens OOS3aHHOCTh MO JOKa3bIBAHUIO
OTpeIeNIEHHBIX 00CTOATENLCTB, OpeMsl TOKa3bIBaHUSI KOTOPBIX 3aKOHOM HE BO3JIO)KEHO Ha MOTPEOUTENS;

13) ycnoBusi, KOTOpble OTPAHUYMBAIOT TOTPEOUTENS B CPEACTBAX M CIIOCOOAX 3aIIUTHI HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpbIE CTaBAT YAOBIETBOPEHUE TpeOOBaHUI moTpeduTeneil B OTHOUICHHH TOBApPOB
(pabot, ycayr) ¢ HeJO0CTaTKaMM B 3aBUCUMOCTD OT YCJIOBHI, HE CBA3aHHBIX C HEOCTATKaMU TOBapoB (padoT,
yeIyr);

15) uHBle yCnOBUS, HapyllalollMe IpaBWia, YCTAaHOBJIEHHbIE MEXIYHAPOJIHBIMH JIOTOBOPaMHU
Poccuiickoit denepannu, HACTOAIMM 3aKOHOM, 3aKOHAMU W MPHUHHUMAEMBIMH B COOTBETCTBUU C HUMU
WHBIMU HOPMAaTUBHBIMHU IpaBOBBIMU akTamMu Poccuiickoit ®@enepanuu, peryJdpyrOLMMUA OTHOIICHHS B
00JacTH 3alIUThI TIPaB MOTPEOUTENEH.

3. IlponaBen (MCHOMHUTENH, BIIAJEJIEI] arperaropa) HE BIpaBe OTKa3bIBaTh B 3aKIIOUYEHUH,
UCTIOTHEHUH JIOTOBOpA, HAIIPABJICHHOTO Ha MPHOOpEeTeHHEe OJHUX TOBAapoB (paboT, yciyr), MO MpUYUHE
0TKa3a MoTpeduTeis B NpuoOPETEeHUN UHBIX TOBApOB (paldoT, yciayr). Y ObITKH, IPUUYUHEHHBIE TOTPEOUTETIO
BCJIC/ICTBUE HApYIIEHUS €ro TMpaBa Ha CBOOOAHBIA BBHIOOP TOBapoB (paboT, yCIyT), BO3MEMIAIOTCS
MPOJIaBIIOM (MCITOJTHUTEIIEM, BIIAJCIIBIIEM arperaropa) B oJIHOM o0beMe.

3ampenaercsi yJOBIETBOPEHUE TpeOOBaHHI MOTpeOUTENeH B OTHOILIEHUH TOBApoOB (paboT, yciyr) ¢
HEJI0OCTaTKaMH CTaBUTh B 3aBUCUMOCTD OT YCIIOBUM, HE CBSI3aHHBIX C HEJIOCTaTKaMH TOBApOB (padoT, yciyr).

3ampenaercss OTKa3 B 3aKJIIOUYEHHM JIOTOBOpAa M BO BHECEHHWH HM3MEHEHUIH B JIOTOBOP B Cilydae
IIPAaBOMEPHOI0 YKa3aHHUs MOTpeOHUTENeM Ha HEIOIYCTHMbIE YCJIOBUS JIOTOBOpa, YIIEMIISIOLIUE IpaBa
noTpeduTens, B LENIX UCKIIOYEeHUs Takux ycioBuid. [Ipu mpenbsBieHnn motpeduTenem TpeGoBaHus 00
UCKJIIOYEHUH U3 JOroBOpa HEAONMYCTUMBIX YCIOBHI JOroBOpa, YIIEMISIOUIMX IIpaBa HOTpeOUTes,
yKa3zaHHOe TpeOOBaHUE IMOJJIEKUT PACCMOTPEHUIO B TE€UEHHUE JIECATU JTHEH CO JIHS €ro NMpEeabsSBICHUS C
00s3aTeNbHBIM H3BEIIEHUEM TMOTPEOUTEN O pe3yibTaTaX PacCMOTPEHHUS M MPHUHSITOM MOTHBHPOBAHHOM
PELIEHUHU 1O CYIIECTBY YKa3aHHOI'O TPeOOBaHMUS.

[IponaBern (MCTIOTHUTENB, BIAJIETEI] arperaTopa) He BpaBe 0e3 MOJyYeHHs COTacusi MoTpeOuTens
BBITIOJHATH JOIOJHUTENbHBIE pa0OThl (OKa3bIBaTh JIOTIOJHUTENBHBIC YCIYrH) 3a Tuiaty. lloTpeOurtens


consultantplus://offline/ref=B45A336376C52EB00D809DE3082AF5AABCD6F8D168D86B125A2C666751FA932CADBA1F129AB4020E9C63E6694C1BBFAF1DB37DBF2B9789A8h3l0E

BIIPaBE OTKA3aThCsA OT OIUIATHI TakuxX paboT (ycayr), a €ciu OHU OIUIaueHbl, BIpaBe MOTPeOOBaTH OT
npojasia (MCIOJHUTENS, BJIaAeIblia arperaTopa) Bo3Bpara yIjauyeHHONH CyMMBI.

Cornacue nmoTpeOuTeNs Ha BHITIOTHEHUE OTIOTHUTEIBHBIX pa0OT (OKa3aHUEe TOTOTHUTEIBHBIX YCIYT)
3a TIaty opopMIIIeTCsS MPOJABIIOM (MCIIOTHUTENIEM, BIIaJIebIIeM arperatopa) B MMCbMEHHON Gopme, eciu
MHOE HE MPEIyCMOTPEHO 3aKOHOM. O0sI3aHHOCTD JOKA3aTh HAJMYME TAKOTO COTIIachs WM OOCTOSTENBCTBA,
B CUJIy KOTOPOTrO TakKoe corjlacue He TpeOyeTcs, Bo3jlaraercs Ha IpojaBlia (HCIIOJTHUTENS, BIajelblia
arperaTopa).

4. TlponmaBen (MCHOMHUTENb, BIAJENEl] arperaropa) He BIOpPaBe OTKa3bIBaTh IOTPEOUTENIO B
3aKJIFOYCHNH, MCIIOIHEHUH, N3MEHEHUHU WM PACTOPKEHHUU J0TOBOpa C MOTPEOUTENIEM B CBSI3H C OTKa30M
noTpeduTeNsl NPEAOCTaBUTh IEpPCOHANbHbIE NaHHBIC, 32 HCKIIOYEHUEM CJIy4yaeB, eciu OOS3aHHOCTh
MPEJOCTABIICHUS] TaKUX JaHHBIX NPEAYCMOTpPEHa 3aKOHOAATENbCTBOM Poccuiickon denepauuu wiau
HEINOCPEICTBEHHO CBsI3aHa C HUCIIOJIHEHUEM JO0T0BOPA C IOTPeOUTEIEM.

[Ipu mpenbsiBIeHUH TOTpeOUTEIEM TPEOOBaHHUS O MPEIOCTABICHUUM WH(POPMAIIMH O KOHKPETHBIX
NpPUYMHAX U TPABOBBIX OCHOBAHUSX, ONPEICNAIOIMIUX HEBO3MOXKHOCTh 3aKJIIOYCHUSI, HCIIOIHEHUS,
WU3MEHEHHUsSI WM PACTOPKCHHS JOTOoBOpa 0e3 MpeAoCTaBICHHS MEPCOHANBHBIX ITAHHBIX, B IMHCHMEHHOMN
dbopme (B ToM yucie B popMe JIEKTPOHHOTO JOKYMEHTA) MpoaBell (MCIIOTHUTENb, BIaICIIel] arperaropa)
JOJKCH MPEAOCTAaBUTh TaKyl0 WH(GOPMAILMIO B TCUCHUE CEMH JHEW CO JHS MPEAbSBICHUS YKAa3aHHOTO
TpeOOBaHMS.

[TpomaBer; (MCHIOTHUTEND, BIAICIEI] arperaTopa) NpeaocTaBiseT HHHOPMAIHIO MTOTPEOUTEIIO B TOM
dbopme, B KOTOPOIl peabABIECHO TpeOOBaHKE MOTPEOUTENS O IPEIOCTABICHUU UH(POPMALIMK O KOHKPETHBIX
NpUYMHAX W TPABOBBIX OCHOBAaHUSX, ONPEICISIONIMX HEBO3MOXKHOCTh 3aKIIOYCHHS, HCIIOIHEHUS,
U3MEHEHHUs WIH PACTOP)KEHHUsS JO0roBopa 0e3 MpefoCTaBiICHHs MEPCOHAJIbHBIX [AaHHBIX, €CIM HHOE HE
YKa3aHO B 3TOM TPeOOBAHUU.

[Ipu npenbsBiaeHUH TOTpedUTEIeM TpeOOBaHHUS O MPENOCTABICHUU HHPOPMAIMH O KOHKPETHBIX
NpUYMHAX W TPABOBBIX OCHOBAaHUSX, ONPEICISIONIMX HEBO3MOKHOCTh 3aKIIOYCHHS, HCIIOIHEHUS,
M3MEHEHHUS WU PacCTOPKEHHUs J0TroBopa 0e3 MpeaocTaBiIeHUS MEePCOHANBHBIX JAHHBIX, B YCTHOU (opme
Takasi HH(pOpMaIus 10JHKHA OBITh MTPEIOCTaBICHA HE3aMEIITUTENBHO.

CraTbs 16.1. @®opMbI M IOPSIAOK ONJIATHI PH NMPOJAKe TOBAPOB (BHINOJHEHUHU PadoT, OKa3aHUU
yeayr)

1. IIponasen (MCTIOTHUTEND, BIIAJENEL] arperaropa B cliy4ae UCIOJIb30BAHUS B CBOEH J1€ATEIbHOCTH
HaJMYHBIX PACYETOB C MOTpeOuTeIeM) 00513aH 00€CTIeUnTh BO3MOXKHOCTh OIJIaThl TOBApOB (paboT, yciyr)
MyTEeM HCIIOJIb30BAHMSI HAIIMOHATBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TAK)KE HAJTMYHBIX PACUETOB MO BHIOOPY
noTpeourens.

OO0s3aHHOCTh 00€CMEYUTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, YCIYTr) C HCIOIb30BAHUEM
HAllMOHAIBHBIX IIJIATEKHBIX WHCTPYMEHTOB B paMKax HAlMOHAJIBHOM CHCTEMBI IUIATEXKHBIX KapT
pacmpocTpaHsieTcsl Ha MpojaBlia (UCTHOJIHUTENsS, BIaJeNblla arperaropa), y KOTOpPOTO BBIpyYKa OT
peanu3anuu TOBApOB (BBIMOJHEHHS PaOOT, OKa3aHUs YCIYTr) 3a MPEAIISCTBYIOIIMN KaJeHIapHBIN TO
MPEBBIIIAET ABAAATH MUJUIMOHOB PYyOIIEH.

Ecnu mecto orutatel ToBapoB (paboT, ycinyr) HaXOJIUTCA B MECTE, T/I€ HE MPETOCTABIISIIOTCS YCIYTH
JOCTyna K TMOJABIKHOM paauoTeneOHHON CBA3M M (MIM) CpPeACTBAM KOJIJIEKTUBHOTO JOCTyIa K
WH(})OpMaAITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTH "MHTepHeT", mpo/1aBell (MCTIOTHUTENh) OCBOOOKIAETCS OT
00513aHHOCTH 00ECIIEYUTh B 3TOM MECTE BO3MOKHOCTH OILIaThl TOBApOB (PaboT, YCIYT) ¢ UCIOIH30BAHHEM
HaIlMOHATBHBIX TIJIATS)KHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXIaeTCS OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUTATHI TOBapoOB C
WCITOJIb30BAaHNEM HAIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB B TOPTOBOM 0OBEKTE, BEIPYUKA OT peaTu3ariuu
TOBapOB B KOTOPOM COCTAaBIIIET MEHEE MATH MUJIMOHOB PYyOJIel 3a MPeIIIIeCTBYIOMUI KaleHIapHBIN TO/.

2. Omnata ToBapoB (paboOT, yCIyr) MOXET MPOU3BOJUTHCS TOTPEOUTEIEM B COOTBETCTBUHU C
yKa3aHWeM IMpojaBlia (UCTOJHUTENSI) MyTeM pacueToB uepe3 CYOBEKTOB HAIMOHANBHOW IUIATEKHOMN
CHUCTEMBI, OCYIIECTBIISIONIMX OKa3aHWE TIUIATeKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccwuiickoit @enepannu 0 HAMOHAIBHOM TIATEKHOW CUCTEME, €CJIM HHOE HE YCTAaHOBIIEHO (eIepaTbHBIMU
3aKOHAMU WJIM MHBIMH HOPMATHBHBIMH MPABOBBIMU akTaMu Poccuiickoit @enepanum.

3. Ilpu omnare ToBapoB (pabOT, YCIYr) HaIMYHBIMH JICHEKHBIMH CpEICTBaMU 00s3aTeNbCTBA
noTpeOuTenss mepea MPoAaBIOM (UCIOJHHUTENEM) IO OIUIaTeé TOBapoB (padoT, YCIAYr) CUUTAIOTCS
HCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX ACHEKHBIX CPEJCTB C MOMEHTA BHECEHHUS HATMYHBIX JEHEXKHBIX
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CpeACTB TpOjAaBLly (MCIOJHUTENIO) JIMOO TUIATEKHOMY areHTy (CyOareHry), OCYLIECTBISIOUIEMY
JESTeNIbHOCTD 10 MPUeMy IIaTexel GU3NYECKuX JIHLL.

[Tpu ormnate ToBapoB (paboT, YCIYyT) MyTeM MEepeBojia MPEIOCTABISIEMbIX TOTPEOUTEIEM HATUIHBIX
JIEHEKHBIX CPENICTB 0€3 OTKPBITHS OAHKOBCKOTO CUeTa 00s3aTeNhCTBA MOTPEOUTENSI TEepea MPOIaBIIOM
(MCTIOJTHUTEJIEM) TIO OIUIaTe TOBapoB (PaboT, yCIyr) CUMTAIOTCS MCIOJIHCHHBIMH B pa3Mepe BHECEHHBIX
JNEHEXKHBIX CPEJICTB C MOMEHTa BHECEHHUs MOTpeOUTEe]IeM HaJIMYHBIX JACHEXKHBIX CPEICTB KpEeTUTHON
opranuzany 1100 GAHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIOUINM AEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit @enepanuy 0 HaMOHAIBHOM IIJIATEXXHOW CUCTEME.

[Tpu orutate ToBapoB (paboT, YCIyT) MyTeM MEpPeBOJia JCHEKHBIX CPEJCTB B paMKaX MPUMEHSICMBIX
dbopm Oe3HATUYHBIX PACUYETOB 00s3aTEIBCTBA MMOTPEOUTENS TIEpe]l MPOAABIIOM (MCIIOJHUTEIEM) 10 OTLIATE
TOBapoB (paboT, yCIyr) CUMTAIOTCA HCIIOJHEHHBIMH B CyMME, YKa3aHHOH B PacHOpsDKEHUH O IEPeBOjIe
JNEHEeXKHBIX CpPEACTB, C MOMEHTa IOJATBEP)KICHUS €ro HCIIOJHEHUs OOCTy>KUBAIOLIEH MOTpeOUTeNs
KPEIUTHOM OpraHu3alueH.

4. Ilpu omnate ToBapoB (paboT, yciayr) mpoAaBlly (KMCIIOJHUTENIO) 3alpelleHO yCTaHABIUBATh B
OTHOILIEHUH OJTHOTO BHJAa TOBApPOB (PpaboT, YCIyT) pa3iUYHbIC IEHBI B 3aBUCIMOCTH OT CII0C00a UX OTLIATHI
MOCPEACTBOM HAJIMYHBIX PACYETOB WM B paMKaxX MPUMEHSIEMBIX (OpM OE3HATUYHBIX PACUETOB.

5. IlponmaBer; (MCIOMHUTENIb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy MOTpPeOUTENs yOBITKH,
BbI3BaHHBIE HApYIIEHHEM TpeOOBaHUM MyHKTa | HAacTOsIIEH CTaThH.

Cratbs 17. Cyne0Hasi 3a1iuTa nNpaB norpedurTesnei

1. 3amura npaB noTpeduTenell OCyeCTBISAETCS CYJOM.

3amuTa npas noTpeduTeNel ycayr, oka3blBaeMbIX (PMHAHCOBBIMU OpraHU3ALMSIMH, OPraHU3YIOIIUMHU
B3aMMO/ICIICTBHE C YIOJIHOMOYEHHBIM IO MpaBaM MOTpeduTesiell (PUHAHCOBBIX YCIYT B COOTBETCTBHM C
QenepanbHbIM  3aKkOHOM  "OO  YIIOJHOMOYEHHOM 110 TpaBaM MoOTpeduTenell (UHAHCOBBIX ycuyr',
OCYILECTBIISICTCS ¢ 0COOEHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHbIM DeiepabHbIM 3aKOHOM.

2. Vcku 0 3amuTe mpas nmoTpeduTeseil MOryT OBbITh IPEABSBIICHBI 110 BEIOOPY UCTIIA B CY/[I 10 MECTY:

HaXO0X/ICHUs OpraHu3aliy, a €CJIM OTBETUUKOM SBJISIETCS MHAUBUIYAIbHBIN IPEIIPUHUMATEIND, - €70
KUTEIIbCTBA;

KUTEIbCTBA WIN MPEObIBAaHUS UCTIIA;

3aKJIFOYEHHS] WIN UCIIOJIHEHHSI IOTOBOPA.

Ecnu nck k opranu3aiuy BEITEKaeT U3 JeSITeIbHOCTH ee (huiraia Wil NpeacTaBUTEeNbCTBA, OH MOXKET
OBITh IPEIBABIIEH B CYJl IO MECTY HAXOXKACHUS ee (uiraia Wil IpeICTaBUTEIbCTBA.

3. Tlotpebutenu, WHBIE MCTIBI MO HCKaM, CBA3aHHBIM C HapylUIeHHEM IpaB MOTpeOuTemneH,
OCBOOOKJAIOTCS OT YIUIaThl TOCYAApCTBEHHOM TOLUIMHBI B COOTBETCTBHMM C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

Iaasa I1. 3AIIIUTA MIPAB IOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IOTPEBUTEJISIM

Cratbsa 18. IlpaBa norpeduTesisi npu 00HAPYKEHUH B TOBape HEJOCTATKOB

1. Tlorpebutens B ciydae OOHApYKEHHS B TOBape HEIOCTATKOB, €CIM OHM HE OBUIA OTOBOPEHBI
IPO/IaBLIOM, TI0 CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3THUX )K€ MOJIETU U (W) apTUKYIA);

noTpedoBaTh 3aMEHBl Ha TAKOM ke ToBap APYroi Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIINM
repepacyeToM MOKYIMHOW 1IEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIEHUS MTOKYITHOM 1IEHBI;

noTpeboBaTh HE3aMEJIUTENBHOIO 0O€3BO3ME3JHOI0  YCTPaHEHMsST HEJAOCTaTKOB TOBapa WIHU
BO3MEILIEHHsI PACXO0/I0B HA MX MCIIPAaBIEHHE MOTPEOUTENEM UM TPETHUM JIUIIOM;

OTKa3aThCs OT UCIIOJIHEHUS I0TOBOpa KYIJIU-TPOIaXKu U TOTpeOOBaTh BO3BpaTa yIUIaueHHOU 3a TOBap
cymmbl. [To TpeGoBaHMIO TPOAABIIA U 32 €T0 CYET NOTPEOUTENh JOHKEH BO3BPATHTh TOBAP C HEIOCTATKAMH.

[Tpu >TOM MOTpeOuTENH BIIpaBe NOTPEOOBATH TAKXKE MOJHOTO BO3MEIICHUS YOBITKOB, MPUYNHEHHBIX
€My BCJEJICTBHE TMPOJAKM TOBapa HEHAIESKAIIEr0 KayecTBa. YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHbIE HACTOSIIMM 3aKOHOM JUIsl YIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBAaHUM MOTPEOUTENS.

B oTHOmEHMM TEXHWYECKH CJIO0XHOTO TOBapa MOTpPeOUTENs B ciiydyae OOHapyXeHHS B HeM
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HEJIOCTAaTKOB BIIpaBE OTKA3aThCsl OT WCIOJIHEHHUS JIOTOBOPA KYIUTU-TIPOJAXH M INOTpeOOBaTh BO3Bpara
yIJIau€HHOM 3a TaKOW TOBap CyMMBI JINOO NPEIbIBUTh TPEOOBAHUE O €ro 3aMEHE Ha TOBAp 3TOM ke MapKu
(Mozenu, apTHKyJa) WIM Ha TAaKOHW e TOBap IPYyroil Mapku (MOJENHu, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYITHOH LIEHbI B TEYEHHE MATHAALATH AHEH CO JAHA Mepeladyn MOTPEOUTEINI0 TAKOr o TOBApa.
[lo ucredyeHnn 3Toro cpoka ykazaHHble TPEOOBAHMSI IIOJIVIEKAT YAOBIETBOPEHUIO B OJTHOM U3 CIECIYIOIINX
CIIy4aeB:

0oOHapyXeHHE CYIIECTBEHHOIO HEJIOCTaTKa TOBapa;

HapYyILICHUE YCTaHOBJICHHBIX HACTOAIMUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJOCTATKOB TOBAPa;

HEBO3MO)KHOCTb MCIIOJIb30BaHUSI TOBapa B TEUEHUE KaXAOro TroJa TapaHTHUMHOIO Cpoka B
COBOKYNHOCTH 0ojiee uYeM TpUALATh JHEW BCIEICTBUE HEOJHOKPATHOIO YCTPAHEHUS €ro pPa3IM4HbIX
HEJ0CTaTKOB.

[lepeueHb TEXHUYECKH CIIOKHBIX TOBApOB yTBep kaaercs [IpaBurensctBoM Poccuiickoit @epepamuu.

2. TpeboBanus, yka3aHHbIEC B IIYHKTE | HACTOAIICH CTaThbU, MPEIBABIAIOTCS MOTPEOUTENIEM IIPOIABILY
a100 YIOJIHOMOYEHHOW OpraHu3alluy UK YIIOJIHOMOYEHHOMY MHMBHIyaJIbHOMY IIPEIPUHUMATEIIIO.

3. IToTpeburens BpaBe NMpeabsIBUTH TPEOOBAHMUS, YKa3aHHBIE B a03allax BTOPOM U IISITOM IyHKTa |
HACTOAIIEHM  CTaThbW, H3TOTOBHUTEII0, YIOJHOMOYEHHOM OpraHM3allid WIA  YIOJHOMOYEHHOMY
MHAMBUIYaJIbHOMY IIPEANPUHUMATEIIO, UMIIOPTEDPY.

BMmecTto mpenbsaBieHuss 3THX TpeOOBaHUI NOTPEeOUTENb BIIpaBe BO3BPATHTh HM3TOTOBUTEINIO WIIH
UMIIOPTEPY TOBAp HEHAIEKAIIETO KauecTBa U OTPeOOBaTh BO3BpAaTa YINIAYEHHOW 32 HETO CyMMBI.

5. OrtcyrcTtBue y nOTpeOUTENs KAacCOBOrO WM TOBApHOIO 4Yeka JUOO MHOTO JIOKYMEHTa,
YIOCTOBEpAIOIIMX (akT M YCIOBHUA TIOKYINKHM TOBapa, HE SBJSETCS OCHOBaHMEM JUIsl OTKa3a B
yJIOBJIETBOPEHHUHU €r0 TpeOOBaHUH.

[Tponaser (M3roToBUTEND), YIIOJIHOMOUYEHHAS] OPraHU3aLMs WIN YIIOJIHOMOYEHHBIH UHANBUAYaJIbHBIN
HpeANpUHUMAaTeNb, UMIOPTEP O0sS3aHbl NMPHUHATH TOBAp HEHA/JIEXKAIEro KayecTBa y HOTPEOUTENs U B
cllydae HEoOXOJMMOCTH IPOBECTH NPOBEPKY KauyecTBa ToBapa. lloTpeOuTens BIipaBe ydacTBOBaTh B
IIPOBEPKE KayecTBa TOBapa.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyuyae cnopa o mpuyMHaX BO3HMKHOBEHHUS HEJOCTATKOB TOBapa IMpojaBel] (M3rOTOBUTEINb),
YIIOJHOMOYEHHAsl OpraHU3alUs WK YIOJHOMOYEHHBIH MHAMBUAYAJIbHBIM MpeANpuHUMATENb, UMIIOPTED
00s13aHBl TPOBECTU SKCIEPTU3Y TOBapa 3a CBOM cueT. OKcIepTh3a TOoBapa MPOBOJUTCA B CPOKH,
ycraHoBleHHbIE cTaThsiMu 20, 21 u 22 Hactosmiero 3akoHa Ui yIOBJIETBOPEHHS COOTBETCTBYIOIIUX
TpeboBanuil norpedutesns. [loTpedurens BlpaBe NpUCYTCTBOBATH MPH NMPOBEACHNUHN 3KCIIEPTU3HI TOBapa U B
CJIy4ae HecorJIacus ¢ ee pe3yibTaTaMy OCIIOPUTD 3aKJIIOUEHHUE TaKOM 3KCIEPTU3bI B CYA€0HOM IMOPSIJIKE.

Ecin B pe3ynbrare 3KCIEPTU3Bl TOBApa YCTAaHOBJIEHO, YTO €0 HEJOCTATKH BO3HUKIMU BCIIEACTBHE
00CTOSATENHCTB, 32 KOTOpPhIE HE OTBEYAET MpojiaBell (M3rOTOBHUTENH), MOTPEOUTENHh 00513aH BO3MECTUTH
pojaBly (M3rOTOBUTEIO), YIIOJIHOMOYEHHOM OpraHu3alii WIK YINOJHOMOYEHHOMY HHJIMBUAYAIbHOMY
OpeIIpPUHUMATEN0, HMIOPTEPY pacxoibl Ha MPOBEACHHE 3KCIEPTU3bl, a TaKKe CBA3aHHBIE C €€
IIPOBEJCHUEM PacXobl Ha XpaHEHHUE U TPaHCIIOPTUPOBKY TOBApa.

6. IlpomaBery (W3roTOBUTENb), YINOJTHOMOYEHHAs  OpraHM3allus WM  yIOJHOMOYEHHBIN
WHAVBUAYAJIBHBIN IPEANPUHUMATENb, UMIIOPTEDP OTBEYAET 3a HENOCTAaTKHM TOBapa, Ha KOTOPBIH HE
YCTaHOBJIEH TapaHTUUHBIN CPOK, €CIU MOTPEOUTENb JTOKAaXET, YTO OHM BO3HHUKIM JI0 MepeAaud ToBapa
HOTPEOUTEIIO WU 110 MPUYMHAM, BO3HHUKIIIKMM /10 3TOTO MOMEHTA.

B ortHomenuu ToBapa, Ha KOTOPBIM YCTAHOBIIEH TapaHTHHHBIA CpPOK, MpojaBell (M3rOTOBHUTEND),
YIOJTHOMOYEHHAsl OpraHU3als WK YIOJHOMOYEHHBI WHAMBUAYAJIBHBIM MpEANpPUHUMATENL, UMIIOPTED
OTBEUYaeT 3a HEJOCTaTKM TOBapa, €CIM HE JOKaXEeT, 4YTO OHM BO3HUKIW IIOCIE Iepefadyd ToBapa
HOTPEOUTENI0 BCIIEACTBHE HApyIIEHUs NOTpeOUTENeM TMpaBWJl HCHOJb30BAHUS, XPaHEHUS WIH
TPAaHCIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUL] WIIM HENIPEOJOIUMOM CHUIIBI.

7. JlocTaBka KpyImHOTaOapuTHOIO TOBapa M TOBapa BecoM Oojiee MITH KUIIOTPaMMOB Ul PEMOHTA,
VIIEHKH, 3aMEHbl U (WJIM) BO3BpAT MX MOTPEOUTENIO0 OCYLIECTBIISIIOTCS CHUJIaMHM M 3a CUeT MpoJaBla
(M3rOTOBUTENS,  YINOJHOMOYEHHOW  OpraHu3allMd  WIM  YHOJHOMOYEHHOTO  HMHIMBHYaJbHOTO
npeIpuHUMATENs], UMIOpTepa). B ciiydyae HencnonHeHus TaHHOM 005S3aHHOCTH, a TaK)Ke MPH OTCYTCTBUU
npojaBua (M3rOTOBUTENS, YHNOJHOMOYEHHOM OpraHM3allid WIM YIOJHOMOYEHHOTO WHAMBHYaJIBHOTO
npeIpUHUMATENS], UMIIOPTEPa) B MECTE HAXOXKACHUS IOTPeOUTENs JOCTaBKa U (UJIM) BO3BpAT yKa3aHHBIX
TOBApOB MOTYT OCYLIECTBIAThCS morpedureneM. Ilpu sTom mponaser (M3roTOBUTENb, YHOIHOMOYEHHAs
OpraHu3alys UM YIIOJIHOMOYEHHBIH MHANBUAYAIbHBIA IPEANPUHUMATEINb, UMIIOPTEP) 00s13aH BO3MECTUTh
NOTPEOUTEIIO PAaCXO/Ibl, CBA3aHHBIE C JOCTAaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.
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Crarba 19. Cpoxku npeabsiBjieHUsI NMoTpedOuTEeeM TPeOOBAHMH B OTHOLIEHHH HENOCTATKOB
TOoBapa

1. IToTpeburens BIpaBe MpeabsIBUTH IPEAYCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa TpeOoBaHUs
K IIPO/aBLy (M3rOTOBUTEIO, YIOJHOMOUYEHHON OpraHM3alyy WM YIOJIHOMOYEHHOMY MHIUBUAYAIbHOMY
peANPUHIMATENI0, UMIIOPTEPY) B OTHOLICHUH HEAOCTATKOB TOBApa, €CIIM OHU OOHApY>KEHBI B TCUCHHE
rapaHTUHHOIO CPOKa WM CPOKA TOAHOCTH.

B oTHOmIEHNM TOBapoB, Ha KOTOpbIE apaHTUIHBIE CPOKU WJIM CPOKHM I'OJHOCTH HE YCTAHOBJIEHBI,
noTpeOUTENs BIpaBe NMPEIbsIBUTh yKa3aHHbIC TPeOOBaHUSA, €CIM HEAOCTATKM TOBAPOB OOHApPY)KEHBbI B
pa3yMHBII CPOK, HO B IIpeJieiaxX IBYX JIET CO JHA Nepejau uxX MoTpeOUTeNto, eciu 0ojiee AIUTEIbHbIE CPOKH
HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

2. TapaHTHIfHBIA CPOK TOBapa, a TAKXKe CPOK €ro CIYKObl MCUHCISETCS CO JIHS IMepeaadyd ToBapa
HOTPEOUTENIO, €CIIM MHOE HE IPEAYCMOTPEHO A0roBopoM. Eciiu ieHb nepenaud yCTaHOBUTh HEBO3MOKHO,
3TU CPOKH MUCUUCIISIOTCS CO JIHS U3TOTOBJIEHUS TOBapa.

Jl1s ce30HHBIX TOBApOB (00YBH, O/IE€XK/IbI U IPOUMX ) 3TU CPOKU UCUHCIISIOTCSI C MOMEHTA HAaCTYIICHHS
COOTBETCTBYIOIIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO ONPEAEISETCS COOTBETCTBEHHO CyOBEKTaMu
Poccuiickoit @enepannu Ucxoasd U3 KIMMAaTUYECKUX YCIOBUI MeCTa HaX0XAE€HUS OTpeOUTENeH.

[Ipu mpomaxke ToBapoB 1O oOpas3mamM, Mo IMOYTE, a TAKXKE B CIy4asX, €CIM MOMEHT 3aKIIOUCHHS
JIOrOBOpa KYIUIM-NIPOAAKM M MOMEHT Iepefjaud ToBapa MOTPEOMUTENI0 HE COBNAJAIOT, 3TH CPOKHU
UCUUCIIAIOTCS CO JHSA JIOCTaBKH TOBapa moTpedurento. Eciam moTpeduTens JHWIIEH BO3MOXKHOCTH
UCIIO0JIb30BaTh TOBAp BCIIEACTBUE OOCTOSTENBCTB, 3aBUCALIMX OT MpoJaBla (B YaCTHOCTH, TOBAP HYKJIAeTcs
B CIICIUAILHOW YCTaHOBKE, MOJKIIOYEHUN WK COOpKe, B HEM UMEIOTCS HEOCTATKH), TAPaHTHIHBIA CPOK
HE TeYeT JIO YCTpaHEHHs INPOJABLOM TaKuUX OOCTOATENbCTB. Eciu JeHb [0CTaBKM, YCTaHOBKH,
HOJIKJIIOUEHUS], COOPKH TOBapa, yCTPAaHEHUs 3aBUCSIIUX OT IPOAaBIia 00CTOATENbCTB, BCIEACTBUE KOTOPBIX
HOTpeOUTENh HE MOXKET HCIIOJIb30BaTh TOBAp 10 HA3HAYCHMIO, OMNPEAEIMTbh HEBO3MOXKHO, 3TH CPOKH
UCUHCIISIIOTCS CO JIHS 3aKJIIOUEHHS I0T0BOPa KYIUIU-IIPOJAXKH.

Cpok TOAHOCTH TOBapa OIpEleNsieTcs NMEPUOJOM, UCUUCIAEMBIM CO JIHS M3TOTOBJIEHUS TOBapa, B
TE€YEHHE KOTOPOT'O OH IPUT0/IEH K MCIOIb30BaHUIO, UM JAaTOH, 10 HACTYIUIEHUS KOTOPOIl TOBap MpUTrOJeH
K HCIIOJIB30BAHHUIO.

[Tpo1oKUTENTHHOCTH CPOKA TOJJHOCTH TOBapa JI0JKHA COOTBETCTBOBATH 0053aTeNIbHBIM TPEOOBAHUSAM
K 6€30M1aCHOCTH TOBapa.

3. lNapanTuiiHble CPOKH MOTYT YCTaHaBJIMBATHCS HA KOMIUIEKTYIOIIME U3/ENUS U COCTaBHBIE YacTH
OCHOBHOTO TOBapa. ['apaHTHliHbIe CPOKH Ha KOMILIEKTYIOIINE U3/IEIUS U COCTaBHBIE YaCTH UCUYUCIIAIOTCS B
TOM K€ MOPAJKE, YTO U FAPaHTUWHBINA CPOK HA OCHOBHOM TOBAp.

["apaHTHiiHBIE CPOKHM HA KOMIUIEKTYIOLINE U3JENINS U COCTaBHBIE YAaCTH TOBapa CUUTAIOTCS PABHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE HM3/IeJIMe, €CJIM MHOE HE YCTAaHOBJIEHO JI0TOBOpoM. B ciyuae, eciu Ha
KOMIUIEKTYIOIIEE U3/IENHNE U COCTAaBHYIO YaCTh TOBAapa B IOTOBOPE YCTAHOBJIEH FapaHTUHHBIN CPOK MEHBIIEH
IPOJOKUTEILHOCTH, YeM TapaHTUHHBIM CPOK HAa OCHOBHOE M3JENue, MOTPEOUTENh BIpPaBE NPEIbSIBUTH
TpeOOBaHUs, CBA3aHHbIE C HEJOCTAaTKAMU KOMILIEKTYIOIIETO U3JeNUsl U COCTAaBHOM YacTH TOBapa, MpU MX
OOHapyXeHHH B TEUE€HUE TapaHTUHHOTO CpPOKa HAa OCHOBHOE H3/ENIMEe, €CIM HWHOE HE MPEAyCMOTPEHO
JIOTOBOPOM.

Ecnu Ha KOMIUIEKTyoIIee U3/e/ine YCTAaHOBJIEH rapaHTUHHBIA CPOK OOJbIIEeH MPOJOKUTENBHOCTH,
YyeM rapaHTHHHBIM CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpaBe MPEIbIBUTh TPeOOBAHUS B OTHOLICHUN
HEJI0CTaTKOB TOBapa MpPH YCIOBUU, YTO HEJOCTATKU KOMILIEKTYIOIIETO M3/eNus OOHApYKEHbl B TEUECHUE
rapaHTUHHOIO CpoKa Ha ATO U3JIENNE, HE3aBUCUMO OT UCTEUEHHS TapaHTUHHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHBIE B HACTOSIICH CTaThe, JOBOJATCS O CBEJCHUS MOTpeOuTeNst B HHGOPMAIIH O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBHH €O cTaThel 10 HacTosmero 3akoHa.

5. B caydasx, korjga npeayCMOTPEHHBIM JOTOBOPOM TapaHTHMHBIA CPOK COCTABIIIET MEHEE JIBYX JIET
U HEJIOCTAaTKU TOBapa 0OHaPY>KEHBI MOTPEOUTENEM 110 UCTEUSHUH TapaHTHIHOTO CPOKa, HO B IIpeieniax IByX
JIeT, OTPeOUTENb BIPABE MPEAbIBUTH MPOAABIY (M3rOTOBUTEINIO) TPeOOBaHMUSI, TPEyCMOTPEHHBIE CTaThel
18 nacrosmiero 3akoHa, €ciy JJOKaKeT, YTO HEJOCTATKH TOBapa BO3HUKIIM JI0 €ro Mepeiadu MOTpeOUTeNto
WIH 110 PUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

6. B cinyuyae BBISBIEHHUS CYILECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIIPaBE NPEAbSBUTH
U3rOTOBUTENIO  (YHOJHOMOYEHHOH  OpraHm3aliy  WIM  YHOJHOMOYEHHOMY  HMHIUBUAYAJIbHOMY
NpeANPUHIMATEN0, UMIOPTEPY) TpeboBaHHE O OE3BO3ME3HOM YCTPAaHEHHU TaKUX HEIOCTATKOB, €CIU
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JIOKQXXET, YTO OHM BO3HMKIIM JI0 ME€peadyn ToBapa NOTPEOUTENIO WIH 110 NPUYMHAM, BO3HHUKIIUM JI0 3TOTO
MOMEHTA. YKa3aHHO€ TpeOOBaHUE MOXKET OBITh NMPEABABICHO, €CIM HEAOCTATKH TOBapa OOHAPYXKEHBI 110
UCTEUYCHUH JIBYX JIET CO JIHS MepeJadyu ToBapa MOTPEOUTEINI0, B TEUEHHE YCTAHOBICHHOTO Ha TOBAp CPOKa
CJIy>KOBI MJIM B TEYEHUE JECATH JIET CO JHS NepeAayy TOBapa MOTPEOUTENIO B ClIydae HEYCTAaHOBJIEHUS CPOKa
cyxObl. Ecnu ykazanHoe TpeOoBaHHME HE YJOBIETBOPEHO B TEUCHME JBAALATH AHEH €O IHA €ro
HpebsABICHUS MOTpedUTesIeM WiIn OOHApyKEHHBI MM HEJOCTaTOK TOBapa SBIAETCS HEYCTPaHHMBIM,
HOTPEOUTENH IO CBOEMY BBIOOPY BIPABE NMPEABIBUTH U3TOTOBUTENIO (YIIOJTHOMOUYEHHON OpraHu3aluy Win
YIOJIHOMOYEHHOMY MHAMBHUIYAJIBHOMY IPEIIPUHUMATENI0, HUMIIOPTEPY) HHbIE IPEAYCMOTPEHHBIE
OyHKTOM 3 cratbu 18 Hacrosimero 3akoHa TpeOOBAaHMS WM BO3BPATUTh TOBAp W3TOTOBUTEIIO
(YIOTHOMOYEHHOM OpraHM3allid WM YIOJHOMOYEHHOMY HHJIMBUAYaJbHOMY IpEeAIpUHUMATEIIIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa YIJIAYEHHOW ACHEKHON CYyMMBI.

Cratbs 20. YcTpaHeHue HeJOCTATKOB TOBAPAa U3roTOBHUTE/eM (NPOAABLOM, YIIOJIHOMOYEHHOM
opraHu3anuei WM yoJHOMOYeHHBIM HHAUBUIYAJIbHBIM NPeINPUHIMATEIEeM, HMIOPTEPOM)

1. Ecnu cpok ycTpaHeHHs] HEIOCTaTKOB TOBapa HE OIpeJieeH B MUCbMEHHOM GopMme coriameHueM
CTOPOH, 3TH HEJOCTaTKH JIOJDKHBI OBITH YCTpPAaHEHBl W3TOTOBHTENEM (IPOJABLOM, YIOJIHOMOYEHHOU
OpraHM3alel WIM  YIOJHOMOYEHHBIM  WHIUBUAYAIBHBIM  MpeAlpUHUMATENIEM, HUMIIOPTEPOM)
HEe3aMeUTUTEIBHO, TO €CTh B MUHUMAIIbHBIN CPOK, 0OBEKTUBHO HEOOXOIMMBIH JJISl UX YCTPAHEHHS C y4ETOM
00BbIYHO TMpUMeHsieMoro crnocofa. Cpok ycTpaHEHUs HEJAOCTAaTKOB TOBapa, ONpeesieMblii B TUChbMEHHON
¢dopme cornanieHneM CTOPOH, He MOKET MPEBBIIIATH COPOK ISATh JTHEH.

B cnyuae, ecinu Bo Bpemsi yCTpaHEHHs] HEJOCTaTKOB TOBapa CTaHET OYEBHUJIHBIM, YTO OHHM HE OyIyT
yCTpaHEHBI B OIIPEJIETICHHBIN COTJIAIlIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIIEHHE O HOBOM
CPOKE YCTpaHEHUs HeJJ0OCTaTKOB ToBapa. [Ipu 3 ToM 0TcyTCTBHE HEOOXOAUMBIX /JIsl yCTPaHEHHs HETOCTaTKOB
TOBapa 3alacHbIX YacTell (IeTtasiel, MaTepuaioB), 00OpyA0BaHUS WU MOJOOHBIE MPUYUHBI HE SBJISIOTCS
OCHOBaHUEM IS 3aKTI0UYEHHUS COTTIAIICHUs O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH
3a HapyUIEHHE CPOKa, OMPEEIIEHHOTO COTJIAllIEeHUEM CTOPOH IEPBOHAYAIIBHO.

2. B oTHomEHHWH TOBApOB JUIUTEIHHOTO TMOJB30OBAHMS HM3TOTOBUTENb, MpoJaBer] JuOo
YIIOJIHOMOYEHHAs! OpraHU3aIHs WIH YIIOJHOMOYEHHBIA MHINBUAYAIbHBINA PEANPUHUMATENb 00S3aHbI IPH
NpeIbIBICHUN MTOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXAHEBHBIN CPOK O€3BO3ME3IHO MPEIOCTABUTh
HNOTPEOUTENIO HAa IEPUO PEMOHTA TOBAp JUTUTEIBLHOTO MOJIb30BaHuUs, 001aIal0IUI ITUMHU K€ OCHOBHBIMU
HOTPEOUTETCKUMHM CBOMCTBaMHU, OOECIIEUMB JOCTaBKY 3a CBOW cyer. [lepeyeHb TOBapoOB AJIUTENBHOTO
NOJIb30BAaHUS, HA KOTOpble YyKa3aHHOE€ TpeOOBaHME HE PaCIpOCTPAHSIETCA, YCTaHABIUBAETCS
IIpaBurenscTBOM Poccutickon denepanum.

3. B cnyuae ycTpaHeHUs! HEOCTATKOB TOBapa rapaHTUHHBIA CPOK Ha HETO MPOAJIEBAETCS HA NEPUOJ,
B TE€YEHHE KOTOPOr0 TOBAp HE HCIOJIB30BAJICS. YKa3aHHBIM MEPHUOJ HCUHMCISAETCS CO JHSA OOpalleHus
noTpedutensi ¢ TpeboBaHUEM 00 YCTpaHEHUM HEJOCTATKOB TOBapa JO JHS BBIJAYM €ro M0 OKOHYAHUH
pemonTta. Ilpu BblJaue TOBapa M3rOTOBUTENb (IpOJABEl], YINOJHOMOUYEHHAs OpraHu3alus WIn
YIIOJITHOMOYEHHBIA WHAWBHYaTbHBIN TPEANPHHUMATEIh, UIMIIOPTEpP) 00s13aH MPEIOCTAaBUTh B TUCHbMEHHON
dopme morpedutento nHopmanuo O gaTe oOpamieHus norpedburtens ¢ TpeGoBaHHeM 00 yCTpaHEHHH
OOHapyXeHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IMepeAadyd ToBapa MOTpeOuTesNeM Jid yCTpaHEHHs
HEJIOCTaTKOB TOBapa, O JaTe YCTpaHEHHs HEJOCTaTKOB TOBapa C MX ONUCaHHEM, 00 HCIOJIb30BaHHBIX
3aracHbIX YacTsIX (AeTalsx, MaTepraiax) 1 o IaTe BBIAaYd TOBapa MOTPEOUTEIIO TI0 OKOHYAHHH YCTPAaHESHHUS
HEJI0CTAaTKOB TOBapa.

4. Tlpu ycTpaHEHWM HEIOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOMIETO W3IENUs WIIH
COCTaBHOM YacTH OCHOBHOTO H3JIENUs, Ha KOTOpPbIE€ YCTaHOBJECHbI TapaHTUHHBIE CPOKH, Ha HOBBIC
KOMIUIEKTYIOIIEE U3/IeTTUE UITU COCTAaBHYIO YaCTh OCHOBHOI'O M3JIENIHSI YCTAHABIMBAETCS TapaHTUMHBIN CPOK
TOW e TNMPOJODKUTENIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUICKTYIOIIEE H3JIeNIie WIM COCTaBHYIO 4acTh
OCHOBHOTO M3/I€JINS, €CIIM MHOE HE MPEIyCMOTPEHO JOrOBOPOM, U TaPAaHTUMHBIN CPOK MCUHUCIISETCS CO THS
BBIJIa4U IOTPEOUTEIIO 3TOTO TOBAapa M0 OKOHYaHUU PEMOHTA.

Cratbs 21. 3ameHa ToBapa HeHa/JIe:Kallero Ka4ecTBa
1. B cayyae oOHapykeHUs MOTPEOUTENEM HEIOCTATKOB TOBapa U MPEIbsIBICHUS TPEOOBAHUS O €ro

3aMeHe MpoJiaBell (M3rOTOBUTEINb, YIIOJTHOMOYEHHAS OPTaHU3alHsl WIIM YIIOJTHOMOYEHHBIN WHANBUAYaIbHbII
IpeANpUHIMATENb, UMIIOPTEP) 00513aH 3aMEHUTH TaKOW TOBAp B TEUEHUE CEMU JAHEH CO AHS MPEIbSIBICHUS
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yKa3aHHOTO TpeOoBaHMSA NOTpPEOUTENEeM, a MPU HEOOXOIUMOCTH JOIOJHHUTEIHHON MPOBEPKU KauecTBa
TAaKOro0 TOBapa IPOAABLIOM (M3rOTOBUTEIEM, YIOJIHOMOYEHHOW OpraHM3aluedl WM YIOJIHOMOYEHHBIM
VHAWBUAYAJIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHUE JIBAJLIATH JHEN CO AHS NMPEAbIBICHUS
yYKa3aHHOTO TpeOOBaHUS.

Ecin y mnpojaBua (M3roTOBUTENS, YIOJHOMOYEHHOM OpraHu3aluyd WIH YIIOJHOMOYEHHOIO
UH/MBUYAJIbHOTO TNPEANPUHUMATEIN, UMIIOPTEPA) B MOMEHT IpPEeAbsABICHUS TpeOOBaHMs OTCYTCTBYET
HEOOXOIMMBIA JUIsI 3aMEHBbl TOBap, 3aMeHa JOJDKHA ObITh NHpOBEIEHAa B TEUCHHE MecsAlla cO JHS
IpeIbsBICHHS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSIX TPEOOBaHHE TOTPEOUTEIIS O 3aMEHE
TOBapa MOJAJIEKUT YAOBIETBOPEHUIO IO €r0 3asBJICHUIO0 B CPOK, HEOOXOAUMBIN I OYEpeAHOHN 10CTaBKU
COOTBETCTBYIOILIETO TOBapa B 3TH palOHbl, B Cllyyae OTCYTCTBUS Yy IpoJaBlia (M3rOTOBUTEIS,
YIOJIHOMOYEHHOM OpraHu3alyiy WK YIIOJIHOMOYEHHOI0 MHUBUyaJIbHOTO IPEAIPUHIMATEIS, UMIIOPTEPa)
HE00X0IMMOTO JJIsl 3aMEHBI TOBapa Ha JICHb MPEIbSIBICHHUS YKa3aHHOTO TPEOOBAHMS.

Ecnu nns 3ameHsl ToBapa TpeOyeTcst Oojiee ceMu AHEH, MO TpeOOBaHHIO MOTPeOUTENs MPOJaBell
(M3roTOBUTENH JUOO YIOJTHOMOYEHHAs OpraHu3alys WIA  YIOJHOMOUYCHHBIH WHIUBHYaJbHBIN
HpeANpUHUMaTeNb) B TE€YEHUE TpeX ITHEW CO IHs NMpelbsBIECHUS TpeOOBaHMSA O 3aMeHe ToBapa o0s3aH
0€3BO3ME3/IHO TPEIOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BaHHE HA MEPUOJ 3aMEHBI TOBap
JUINTEJIBHOTO I10JIb30BaHMs, OONaJaroliuii 3TUMHU JK€ OCHOBHBIMHM IOTPEOUTENHCKUMHU CBOWCTBAMH,
o0ecrneunB €ero JIOCTaBKY 3a CBOM CYET. DTO IPABUIIO HE PACHPOCTPAHSAETCS HA TOBApPhI, [IEPEUEHb KOTOPBIX
OIPEAEIIAETCS B COOTBETCTBUM C IYHKTOM 2 cTaThu 20 HACTOALIETO 3aKOHA.

2. ToBap HeHaAJeXalllero KayecTBa JI0JKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIUIT B yOTPEOICHUU.

[Tpu 3ameHe ToBapa rapaHTUIHBINA CPOK MCUUCIISETCS 3aHOBO CO JHS Iepeadu ToBapa NoTpeOuTento.

Cratbs 22. Cpoku y10B/1eTBOPeHHS OT/eJbHbIX TPeOoBaHMII NOTpeduTe s

TpeboBanusi mMOTpeOHUTENT O COPa3MEPHOM YMEHBIICHWH TOKYITHOH IIEHBI TOBapa, BO3MEICHHH
pPacxo/10B Ha UCIPABJICHUE HEAOCTATKOB TOBapa MOTpeOUTEIEM WU TPETHUM JIMIIOM, BO3BpATE YIJIAYUEHHON
3a TOBAp JIEHEKHOW CyMMBI, a TaK)Ke TpeOOBaHHE O BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX MOTPEOUTEITIO
BCJIEJICTBHE MPOAAXH TOBapa HEHA/IeKAIlero KadecTBa JHMOO MPEAOCTAaBICHHUsS HEHaJIexalien
uH(pOpMallul O TOBape, MOMJIEKHUT YIOBIETBOPEHUIO MPOAABIOM (M3rOTOBHUTEIEM, YIOIHOMOYEHHOM
OpraHu3aiel Win yrnoJHOMOYEHHBIM HHJUBUAYAJIbHBIM MpEANpPUHUMATENIEM, HMIOPTEPOM) B TE€UEHUE
JIECSITH JTHEHN CO JHSI MPEeAbABIEHUSI COOTBETCTBYIOIIETO TpeOOBaHUS.

CraTrbs 23. OTBeTCTBEHHOCTHh NMPOAABLA (M3rOTOBUTEIS, YIIOJJHOMOYEHHOWH OPraHu3aluy WIu
YHOJTHOMOYECHHOI0 HHAMBHAYAJBHOI0 NMPEeANPHUHUMATE/ISI, HMIIOPTEPa) 32 MPOCPOYKY BbINOJHECHHUS
TpeOOBaHUIl MOTpeONTEJIA

1. 3a Hapymenne npenycMoTpeHHBIX cTaTthsiMu 20, 21 n 22 Hactosmero 3akoHa CpOKOB, a TaKXKe 3a
HEBBITIOJTHEHNE (33/1€PIKKY BBIMIOJHEHMs) TPeOOBaHUS MOTPEOUTENs] O MPEAOCTABICHUM €My Ha MEepuojl
peMOHTa (3aMEHbI) aHAJIOTUYHOTO TOBapa IMpojasel] (M3roTOBUTEINb, YIOJHOMOYEHHAs OpPraHu3alus WIn
YIIOJIHOMOYEHHBIH HMHIAWBHUYalIbHBIN NpeANpHHUMATENb, UMIOPTEP), NOMYCTUBLIMNA TakUe HapylleHUs,
yIUTa4MBaeT MOTPEOUTENIO 32 KaKIbI JIEHb MPOCPOUYKU HEYCTOMKY (TE€HI0) B pa3Mepe OJHOTO MPOLEHTa
IICHbI TOBapa.

Ilena ToBapa ompenensieTcsl, UCXOJs U3 €ro IEeHbl, CYHIECTBOBABIIEH B TOM MeCTe, B KOTOPOM
TpeboBaHME TOTPEOUTENs] JOMKHO OBUIO OBITH  YAOBJIETBOPEHO IMPOJABIOM  (M3TOTOBHUTEIEM,
YIIOJIHOMOYECHHOW OpraHu3aluell WM YHIOJHOMOYEHHBIM HWHIWBUAYAIBHBIM TpEANPHHAMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO YAOBJIETBOPEHHUS TAaKOro TPeOOBAaHUS WJIM B JI€Hb BBIHECEHUS
CyneOHOTO pEeIIeHHs, €ClTi TpeOOBaHME T0OPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

2. B ciiydae HEeBBINIOJIHEHUS TPEOOBAHUI MOTPEOUTENSI B CPOKH, NPEyCMOTPEHHbIE CTaThsiMu 20 - 22
HAcTOALIEro 3aKoHa, MOTpPeOUTENb BIpPaBe IO CBOEMY BBIOOPY TMpPEAbSABUTH HHBIE TpPeOOBAHUSA,
YCTaHOBJICHHBIE cTaThel 18 HacTosiero 3akoHa.

Crarba 23.1. IlociencTBHsi HapylleHMsi NPOJABLHOM CPOKa IepeJayH INpeABapHTE]bHO
OIIAYE€HHOI'0 TOBapa NMOTPeOUTETI0
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1. JloroBop KyIJIH-NIPOJa)KH, MPEAyCMaTPUBAIOUINI OO0SI3aHHOCTh MOTPEOUTENsT MPEaBAPUTEIHEHO
OIJIATUTH TOBAP, JOJKEH COJAEPXKATh YCIOBUE O CPOKE Mepelauy TOBapa MOTPEOUTEITIO.

2. B cnydae, eciu mpopasell, NOJYyYMBIIMI CyMMY IpPEIBAapUTEIbHON OIUIaThl B ONPEACIEHHOM
JIOTOBOPOM KYIUIU-TIPOJI@XKH pa3Mepe, He HCIOJHWI 00A3aHHOCTh IO Iepefade ToBapa MOTPEOUTENO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH IO CBOEMY BBIOOpY BIIpaBe MOTpeOOBAaTh:

nepeaayy OIIa4YeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

ITpu 3TOM noTpebuTeNb BIpaBe NOTPEOOBATh TAKXKE IMOJIHOTO BO3MELIEHHs YOBITKOB, IPUYMHEHHBIX
€My BCIEACTBUE HapylIEHHs YCTAaHOBICHHOIO JOrOBOPOM  KYIUIM-NIPOJAKM CpPOKa Iepejadu
IpEeBapUTENILHO OIJIAY€HHOI'0 TOBapA.

3. B ciyuae HapylleHUs YCTAHOBICHHOIO JOrOBOPOM KYILIM-NIPOJAXXKU CpPOKa Ileperadyu
IpEBapUTEIbHO OIUIAYEHHOIO0 TOBapa IMOTPEOMUTENI0 IPOJAABEl YIJIauuBaeT €My 3a KaXJAblil JeHb
IIPOCPOYKHU HEYCTOUKY (IIEHH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTEIBHOMN OIJIAThl TOBApA.

Heyctolika (mieHH) B3bICKMBAETCs CO JHs, KOIJa IO JOrOBOPY KYIUIM-NPOJAXU Ieperaya ToBapa
HOTPEOUTENI0 NOKHA OblIa OBITH OCYIIECTBIICHA, IO AHS NEpeAadd TOBapa MOTPEOUTENI0 WIN O JHS
yJIOBJIETBOPEHUSI TPEOOBAaHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTENBHO YIIIAUCHHONH UM CYMMBI.

Cymma B3BICKAHHOM NOTpeOWUTENEM HEYCTOWKHM (II€HH) HE MOXET IPEBBIIATh CyMMY
IpeBapUTEIbHON OIJIaThl TOBApA.

4. TpeboBanust mOTpeOUTENST O BO3BpATe YIUIAYCHHOH 32 TOBAap CYMMBI M O TIOJHOM BO3MEIIECHUH
yOBITKOB TOMAJIEKAT YJOBJIETBOPEHUIO MPOJABLOM B TEUEHHE JAECATH IHEH cO AHS NpeAbsABICHUS
COOTBETCTBYIOILIETO TPEOOBaHMUSI.

5. TpeGoBanusi moTpeOUTENs], YCTAaHOBJIEHHBbIE IIYHKTOM 2 HAcTOsIEH cTaTbM, HE IOJJIeXkar
YIOBJIETBOPEHUIO, €CIM IPOJAaBel] JOKaXKeT, YTO HapyUIEHHE CPOKOB Iepeadyd IOTPEOUTEINO
IpeBapUTENbHO OIUIAYEHHOTO TOBapa MPOM30ILIO BCIEACTBUE HENPEOJOJUMON CUIIBI WIM 1O BHHE
noTpeourens.

Crartbs 24. Pacuersl ¢ morpeduresieM B cjiy4yae NPUOOpPeTeHHs MM TOBapa HeHAJJIexKallero
KayecTBa

1. ITpu 3aMeHe ToBapa HEHAJUIEXKAIETO0 KauecTBa Ha TOBAP 3TOM K€ MAPKH (ITUX Ke MOJEIH U (UITH)
apTHKYyJa) epepacyeT LeHbl ToBapa He MPOU3BOAUTCA.

2. Ilpu 3ameHe ToBapa HEHAAJIEKAIIEr0 KadyecTBa HA TAaKOH ke ToBap Jpyrol Mapku (MOJENH,
apTUKyJa) B cllyyae, €ciM lLleHa TOBapa, MOJJIeXkAIlIero 3aMeHe, HUXKE LEHbl TOBapa, MPel0CTaBIEHHOTO
B3aMe€H, NOTPeOUTENb JODKEH JIOMJIATUTh Pa3HHUIYy B IIEHAX; B Cllydyae, €ClIM ILIeHa ToBapa, MOoJUIekKallero
3aMEeHe, BBIIIE [IEHbl TOBapa, MPEJOCTaBICHHOIO B3aMEH, Pa3HUIIA B 1IEHAX BHIIUIAYMBACTCS MOTPEOUTEIIO.
Ilena ToBapa, MHOJUIeXAallero 3aMeHe, ONpeAesseTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHME
NOTpeOUTENS HE YIOBJIETBOPEHO MPOJABILIOM, IIEHa 3aMEHSIEMOro TOBapa U LieHa IepelaBaeéMoro B3aMeH
TOBapa ONPEAEIAIOTCS HA MOMEHT BBIHECEHHSI CY/IOM PELCHHs O 3aMEHe TOBapa.

3. B cinyuae npeabsaBieHus moTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHbBILIEHUH MTOKYITHOM LEHBI
TOBapa B pacyeT MPUHUMAETCS IIeHAa TOBapa HAa MOMEHT NpEAbSABICHUs MOTpeOuTeneM TpeOoBaHMUsS 00
VIIEHKE WJIH, €CJIi OHO JOOPOBOJIBHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM PELICHHUS O
COpa3sMEpHOM YMEHbIIIEHUH MTOKYITHOM LIEHBI.

4. Tlpu BO3BpaTe TOBapa HEHAJJICKAIIETO KAadeCcTBAa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHUS
pasHHIIBI MEXJy ILEHOM TOBapa, YCTaHOBJIECHHON IOTOBOPOM, M ILIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JIOOpPOBOJIBHOTO YAOBIETBOPEHUSI TAKOro TpeOOBaHUS WM, €ClIM TpeboBaHHE JOOPOBOJIBHO HE
yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM peIICHUS.

5. B cnydyae Bo3Bpara TOBapa HEHAAJIEKAIIETO KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAlIAeTCsl YIUIadeHHas 3a TOBAap JEHE)XHAs CyMMa B pa3Mepe MOraleHHOro KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeauTa, a Tak)Ke BO3MEIAaeTCs Tu1aTa 3a IpeoCcTaBlIeHne KpeInTa.

6. B ciiyuae Bo3Bpara ToBapa HEHaJUIeXkKalllero KayecTBa, MPHUOOPETEHHOro MOTpeOUTEIeM 3a CUeT
NOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpojaaBel 00s13aH BO3BPAaTUTh MOTPEOUTENIO YIIJIAY€HHYIO 32 TOBap
JICHeKHYI0O CyMMY, a TaKK€ BO3MECTHUTh YIUIAYEHHBbIE MOTPEOHTENIEM MPOIEHTHl M WHBIE IJIATEXH IO
JIOTOBOPY MOTPEOUTENHCKOT0 KpeanTa (3aiima).

(. 6 BBeneH @enepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbsa 25. IIpaBo norpeduTesisi Ha 00MeH TOBapa HaJJIesKALero Ka4ecTBa
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1. Ilorpebutensr BmpaBe OOMEHSATh HEMPOJOBOJBLCTBEHHBIM TOBAap HAJJIEKaIero KadecTBa Ha
aQHAJIOTUYHBIA TOBAp y MpOJaBIlia, Y KOTOPOTO 3TOT TOBAap OBUI MPUOOPETEH, €ClIM YKa3aHHBIH TOBap HE
nojomien mo ¢gopme, rabapuram, GpacoHy, pacuBeTKe, pa3Mepy UIN KOMITJICKTAIIHH.

[Torpebutens nMeeT NnpaBo Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBapa HAJUIEKAIEro KayecTBa B
TE€YEHHE YEThIPHAIIATH JTHEH, HE CUUTAs THS €0 MOKYIKH.

OOMeH HENpOI0BOJIBLCTBEHHOTO TOBAapa HAJUIEXkKAIEr0 KaueCTBA IPOBOAUTCS, €CJIM YKA3aHHBIN TOBap
He ObLT B yIIOTPeOJIICeHUH, COXPAaHEHBI €r0 TOBAPHBIN BUJI, TOTPEOUTEIHCKAE CBOMCTBA, INTIOMOBI, (haOpUIHbIE
SPJBIKK, @ TAK)KE HMMEETCS TOBAapHBIM YEeK WM KAaCCOBBIM 4eK MO0 WMHOW MOATBEP)KIAIOMIMK OIJaTy
YKa3aHHOT'O TOBapa JOKyMeHT. OTCYTCTBUE y HOTpeOUTE sl TOBAPHOTO YeKa MIIM KaCCOBOT0 YeKa JIN00 HHOTO
IOJITBEP>KIAIOLIETO OIIaTy TOBapa JOKYMEHTA HE JINIIAET €r0 BO3MOKHOCTH CChUIAThCSl HA CBUIETEIbCKUE
MOKa3aHUs.

[lepeuenp TOBapoB, HE MOJIEKAIIUX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B HACTOALICH CTaThe,
yTBepxkaaercs [IpaButensctBoMm Poccuiickoit denepanuu.

2. B ciyyae, ecniu aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJaKe HA JIEHb OOpaIeHHsI TOTPEOUTENS K
pOJAaBIly, MOTPEOUTENh BIIpaBe OTKA3aThCsl OT MCIOJHEHHUS JOrOBOpa KYIUIH-TPOAAXH U MOTpeOOBaTh
BO3BpaTa yIUIAaU€HHOW 3a YKa3aHHBIM TOBap JEHEXKHOW cyMMmbl. TpeOoBaHMe NOTpeOHTENsT O BO3Bpare
yIUTa4YeHHOMN 3a YKa3aHHBINA TOBap JEHE)KHON CyMMBbI MOJJICKUT YAOBIECTBOPEHUIO B TEUECHUE TPEX JAHEH CO
JTHS1 BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornameHuo MOTpeOUTENsT C MPOAABLOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTPEH MpH
NOCTYIUIEHUU AaHAJIOTUYHOIO TOBapa B mpojaxy. [lponmasen oO0s3aH He3aMeUIMTEIBHO COOOIIUTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAIIOTMYHOTO TOBapa B MPOJAXKY.

Crartbs 26.1. lucTaHIMOHHBIN CIIOCO0 MPOIAKA TOBApa

1. JIoroBOop pO3HUYHOW KYIUIU-TIPOJAXKH MOXKET OBITh 3aKJIFOUYEH Ha OCHOBAaHUM O3HAKOMIICHUS
NOTPEOUTENST C MPEUIOKEHHBIM IPOJABIIOM OIKMCAHHEM TOBapa IMOCPEJACTBOM KaTaJlOTOB, MPOCHEKTOB,
OyKki1eTOB, (DOTOCHHMKOB, CPEIICTB CBSI3H (TEICBU3MOHHOM, IIOYTOBOM, PAIMOCBS3H U IPYTUX) WU UHBIMU
UCKJTIOYAIOMIMMH BO3MOXKHOCTh HETOCPEIACTBEHHOTO O3HAKOMJICHHSI TOTPEOHTENsE C TOBapoOM JIMOO
o0pa3lioM ToBapa MpPHU 3aKIIOUYEHHUM TaKOro JOroBopa (IMCTAHLMOHHBIM CIOCOO MpPOAAaXH TOBapa)
CIOCOOAMHU.

2. IIposiaBIiOM 10 3aKJIFOYEHMS J0TOBOpa JOJKHA OBITh MPEI0CTaBIeHA MOTPEOUTEN0 HH(OPMAIIHS
00 OCHOBHBIX MOTPEOUTEIBCKUX CBOMCTBAaX TOBapa, 00 aapece (MeCTe HaXOXKJIEHUs) MPOJABLA, O MECTE
U3TOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HaUMEHOBaHMM (HAMMEHOBAHMH) MPOJIaBLa (M3rOTOBUTEN),
0 IleHEe U 00 YCIOBUSIX MPUOOPETEHUs] TOBapa, O €ro JOCTAaBKE, CPOKE CIYKObI, CPOKE TOAHOCTH H
rapaHTUHHOM CpOKE, O TOpsJIKE OIIaThl TOBapa, a TaKXe O CpPOKe, B TEUYEHHE KOTOpPOro JEeWCTBYET
NPEUIO’KEHHE O 3aKIIOUEHHUH JI0TOBOPA.

3. IloTpeOuTento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B MHUCBMEHHOM (opMe npenocTaBieHa
uHpOpMaNus O ToBape, MperycMoTpeHHass ctatbeil 10 Hacrosimero 3akoHa, a TakKe MPeryCMOTpPEHHAs
MYHKTOM 4 HacTosIIel CTaTbu HH(POPMAIUS O OPSIKE U CPOKaxX BO3BpaTa TOBapa.

4. IloTpebuTens BIpaBe OTKA3aThCs OT TOBapa B JIO0OE BpeMs JI0 €ro mepeaadn, a mocie nepeaadn
TOBapa - B TEUEHHUE CEMU JHEH.

B ciydae, eci mHOpMAaIis 0 OpsIKE W CPOKaX BO3BpaTa ToBapa HAJUICKAIIETO KauecTBa He OblIa
npeocTaBlieHa B MUCbMEHHON (hopMe B MOMEHT JOCTAaBKH TOBapa, MOTPEOUTENb BIpaBe OTKa3aThCs OT
TOBapa B TEUCHHUE TPEX MECAIIEB C MOMEHTA TIepeIadr TOBapa.

BosBpar ToBapa Haanexaliero kadecrsa BO3MOXKEH B Cllyyae, €ClIi COXpaHEeHbl €ro TOBAapHBIM BUJ,
NOTPEOUTENHCKUE CBOICTBA, a TAKXKE IOKYMEHT, MOATBEPKIAIOMNN (DaKT U YCIOBUS MOKYIKH YKa3aHHOTO
toBapa. OTCyTCTBUE y MOTPEOUTEINS TOKYMEHTA, MOITBEPHKAAIONIET0 (GakT M YCIOBUS MOKYIKU TOBapa, He
JWIIAeT €r0 BO3MOXKHOCTH CCBIIATBCS Ha JPYTHE JO0Ka3aTelbCTBa INMPHOOPETCHHs TOBapa y JaHHOTO
Ipo/aBLa.

[TorpeOuTens He BIpaBe OTKA3aThCS OT TOBapa HaJUICKAIIET0 KauyecTBa, MMEIOIIET0 WHANBHyaTbHO-
OTIpe/ieIeHHbIe CBOMCTBA, €CIIM YKa3aHHBIH TOBAap MOXET OBbITh MCIIOJB30BaH HCKIIOYUTEIHHO
prOOPETAIOIINM €T0 MOTPEOUTEIEM.

[Ipu oTkaze moTpeOUTENsT OT TOBapa MPOJABEl] JOJDKEH BO3BPAaTHUTh €MY JIEHEXKHYI0 CyMMY,
YIJIAaY€HHYIO TOTPEOUTENIeM IO JIOTOBOPY, 3a HCKIIOYCHHEM pPAacXOIOB IMPOJaBIla Ha JOCTaBKY OT
HOTpe6I/ITCJ'I$I BO3BpAlICHHOI'O TOBapa, HC IMO3JHCC YCEM UYCPC3 ACCATH I[Heﬁ CO IHA TMPCABABICHHUA
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OTpPEeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.
5. IlocaencTBust Mpojaku TOBapa HEHAJUIEXkKAIero KayecTBa JUCTAHIMOHHBIM CIOCOOOM MPOJaXu
TOBapa YCTaHOBJICHBI TIOJOKEHUSIMH, NIPETyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. [IpaBuiia npogaxu oT/1eJbHbIX BUA0OB TOBAPOB

IIpaBuna mpoxaxu OTACIBHBIX BHUIOB TOBapoB ycraHasiuBaroTcsa [IpaBurtensctBom Poccuiickoi
denepanuu.

Iaasa I11. 3AIIIATA ITPAB IIOTPEBUTEJIEN ITPU BBIIIOJTHEHUH
PABOT (OKA3AHUMU YCJIVYT)

Cratbs 27. Cpoxu BbINOJHEeHHs PadoT (0Ka3aHMA YCJIYT)

1. Hcnomuutens 00s3aH OCYIIECTBUTH BBIOJHEHHE pabOThl (OKa3aHHE YCIYrH) B CpPOK,
YCTaHOBJICHHBIN MTPaBUIIaMU BBITIOJTHEHUS OT/IEIbHBIX BUAOB paObOT (OKa3aHUs OTAEIbHBIX BUJIOB YCIYT) WU
JIOTOBOPOM O BBITIOJIHEHHH padoT (OKa3zaHuu yciyr). B nmoroBope o BhIMOJHEHUU padOT (OKa3aHUU YCIIYT)
MOJKET MPEAYCMaTPUBATHCSA CPOK BBITIOIHEHUSI pabOThI (OKa3aHUs yCIyTH), €CIIM YKa3aHHBIMU MPaBUIaAMU
OH HE IPEeIyCMOTPEH, a TaKXe CpPOK MEHbIIEH MPOJOJIKUTEIbHOCTH, YE€M CpOK, YCTaHOBJICHHBIN
YKa3aHHBIMH MPaBUIaAMH.

2. Cpok BBIIOJHEHUS pabOTHI (OKa3aHUSI YCIYTH) MOKET OIPENESTHCS JaTOM (IEpHOJ0M), K KOTOPO
JOJKHO OBITh 3aKOHYEHO BBIMIOJIHEHUE pabOThI (OKa3aHUe yCcayru) Win (M) AaToil (mepuoaom), K KOTOpoi
UCIIOJIHUTEIIb JOJDKEH IPUCTYNUTD K BBIIIOJIHEHUIO PA0OTHI (OKa3aHHUIO YCIYTH).

3. B cnyuae, ecnu BbINOJHEHHE pabOTHI (OKa3aHHUE YCIIYTH) OCYIIECTBISETCS MO YacTsAM (JI0CTaBKa
NePUOTNIECKOM NIeUaTH, TEXHUYECKOE 00CTY)KMBaHNE) B TCUCHNE CPOKA ICHCTBHS I0TOBOPA O BHIITOJTHEHUN
paboT (0Ka3zaHUM yCIyr), JOJDKHBI IPEAYCMATPUBATHCS COOTBETCTBYIOIINE CPOKU (TIEPUOIBI) BHITOIHEHUS
TakuX padoT (OKa3aHUs yCIyT).

[To cormameHUI0 CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAaKkKe CPOKH 3aBEPIICHUS
OTJIEJIbHBIX 3TANOB PadOThI (IIPOMEXKYTOUHBIE CPOKH).

Cratbsa 28. I[lociencTBusi HapyleHHsl MCIIOJIHUTEJEM CPOKOB BBINOJHEHHs PadoT (0Ka3aHus
ycayr)

1. Ecnu ucnonHuTeNnh HapyLIIl CPOKU BBIMOJHEHUS pa0oThl (OKa3aHUs yCIyrH) - CPOKM Hadajia |
(M) OKOHYAHHUS BBIOJHEHUS pabOThl (OKa3aHUs YCIYru) U (WIM) MPOMEXKYTOUHBIE CPOKHU BBIMOJIHEHUS
paboThI (OKa3aHMsI YCIIYTH) UM BO BPEMs BBITIOJIHEHUS paOOThI (OKa3aHUS YCIYTH) CTaJ0 OUYEBUAHBIM, YTO
OHa He OyZEeT BHIIIOJIHEHA B CPOK, MOTPEOUTEID [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

MOPYYUTh BBHINIOJHEHHE padOThl (OKa3aHHE YCIYrdM) TPEThbUM JIMIIAM 3a pa3yMHYI0 IEHY WU
BBINOJIHUTH €€ CBOUMH CHUJIAMHU U OTPEOOBaTh OT UCHIOIHUTEINSI BO3MEILEHHS TOHECEHHBIX PacXo/I0B;

noTpebOBaTh YMEHbIIEHUS 1IEHbI 32 BBINOJIHEHHE Pa0OThI (OKa3aHUE YCIYTH);

0TKa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH paOOoThI (OKa3aHUU YCIYTH).

[Torpebutens BpaBe MoTpeOOBATH TAKXKE MOJTHOTO BO3MEILEHUS YOBITKOB, IPUYMHEHHBIX €MY B CBSI3U
C HapyIIEHHEM CpPOKOB BBIMOJHEHUS pabOThl (OKa3aHUs YCIyr). YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /JISl yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHUM MOTPEOUTENS.

2. Ha3znaueHHble TOTpeOUTEIEM HOBBIE CPOKH BBIIIOJIHEHHUS paOOThI (OKa3aHUs YCIIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBIMOJIHEHUU PabOThI (OKa3aHUH YCIIYTH).

B ciyuae mpocpodku HOBBIX CpPOKOB MOTPEOUTENb BIpaBe MPEAbSBUTH HCIIOJIHUTENIO HHbIE
TpeOOBaHUS, YCTAHOBJICHHBIE TYHKTOM | HacTOSIIEN CTaTbH.

3. llena BbImonHEHHON paboTHI (OKa3aHHOM yCIyrH), Bo3Bpamiaemas MOTPeOUTENIO MPH OTKa3e OT
MCIIOJTHEHUS IOTOBOPA O BHIMOJIHEHUH pabOoThI (OKa3aHUU YCIYTH), @ TAKXKE YUUThIBaeMasi TPy yMEHbIIEHUN
IICHBI BBIMOJIHEHHONW paboThl (OKa3aHHOM yCIyru), ompezenseTcs B COOTBETCTBUU ¢ MyHKTamu 3, 4 u 5
cTaThy 24 HACTOSIIETO 3aKOHA.

4. Ilpu oTKa3e OT UCIIOJHEHUS JJOTOBOPA O BHIMOJIHEHUH PaOOThI (OKa3aHUU YCIYT'H) UCTIOIHUTEINb He
BIIpaBe TPeOOBATh BO3MELCHHSI CBOUX 3aTPaT, IPOM3BEACHHBIX B IIPOLIECCE BBIMOIHEHUS Pa0OThI (OKa3aHus
YCIYTH), @ TaKKe IUIAThl 32 BBHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIIOUYEHUEM Cydas, eclid
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NOTPEOUTENh MPUHSIT BHIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

5. B cnywae HapylleHHs YCTaHOBJIEHHBIX CPOKOB BBIMOJHEHUS pabOThl (OKa3aHUS YCIYTH) WIH
HA3HAYCHHBIX MOTPEOUTENIEM Ha OCHOBAaHUM MyHKTa | HACTOSAIIEH CTaTbd HOBBIX CPOKOB HCIIOTHHUTEIH
yILUTa4MBaeT MOTPEOUTENIO 3a KaXAbIH JeHb (Yac, ecll CPOK OMpeesieH B yacax) MPOCPOUYKU HEYCTOMKY
(TMeHI0) B pa3Mepe TPEX MPOLIEHTOB IICHBI BRITOTHEHUS PA0OTHI (OKa3aHUS YCIYTH), a €CITHU [IeHa BBIMOTHCHHUS
paboThI (OKa3aHMsI YCIAYTH) JOTOBOPOM O BBHINIOJIHEHHH padoOT (OKa3aHWHW YCIyT) HE OIpeesieHa - 0O0Ien
IIEHBI 3aKa3a. JloroBOpOM O BBIMOJHEHHUU PadOT (OKAa3aHUHU YCIYT) MEX]y MOTPEOUTENEM U UCTIOITHUTEIIEM
MO>KET OBITh YCTAHOBJIEH 00JIee BHICOKUI pa3Mep HEYCTOWKH (TICHHM).

Heycroiika (meHs1) 3a HapylIeHHe CPOKOB Hayasa BHIMOJIHEHHUS Pa0OThl (OKa3aHUs YCIyTH), ee 3Tana
B3BICKMBAETCA 3a KaXIbIH JE€Hb (Yac, €clIM CpPOK OIpeleieH B Yacax) MPOCPOYKH BIUIOTH A0 Haudaia
BBITIOJIHEHHUST paOOThl (OKa3aHWs YCIYrH), €€ JTala WM TNPEeIbsSBICHUS IMOTpeduTeneM TpeOOBaHHIA,
MPElyCMOTPEHHBIX MYHKTOM | HACTOSIIEN CTaThH.

Heycroiika (meHs) 3a HapylmIeHHE CPOKOB OKOHYAHHS BBIMOJIHEHHS paOOThl (OKa3aHHs YCIYTH), €e
JTarna B3bICKUBAETCS 3a KaX/IbIi JeHb (4ac, €ClIi CPOK OIpeieieH B yacax) POCPOUYKHU BILUIOTH 10 OKOHUAHUS
BBITIOJIHEHHUST pabOThl (OKa3aHWs YCIYrH), €€ JTala WM MPeIbsSBICHUS IMOTpeduTeneM TpeOOBaHMIA,
MPElyCMOTPEHHBIX MYHKTOM | HACTOSIIEN CTaThH.

CyMMa B3bICKaHHOU MOTpeOUTENEM HEYCTOMKH (IIEHU) HE MOKET MPEBBIIIATh IIEHY OTIAEIHHOTO BUIA
BBIMIOJTHEHHs Pa0OTHI (OKa3aHUsl YCIyry) WM OOIIYIO 1IEHY 3aKa3a, €CJIM IIeHA BBINOJIHEHUS OTAEIbHOTO
BUa pabOTHI (OKa3aHUS YCIYTH) HE ONPEIeIeHa JOTOBOPOM O BHIIOJIHEHUH pabOThI (OKa3aHUH yCIYTH).

Pa3smep HeycToiiku (eHn) onpenenseTcs, UCX0/Is U3 IICHbI BBIOTHEHHS paOoThI (OKa3aHUs yCIyTH),
a eclli yKa3aHHas IIeHa He ONpe/esieHa, NCXOAs U3 OOIIel [IeHbI 3aKa3a, CYIIeCTBOBABIIECH B TOM MECTE, B
KOTOpOM TpeOoBaHUE MOTPeOUTENs] JOJDKHO ObLIO OBITH YAOBIETBOPEHO HCIOIHUTEIEM B JEHb
JOOPOBOJIBHOTO YIOBJIETBOPEHHUSI TAKOTO TPEOOBAHUS WM B JICHb BBIHECEHHS CyJEOHOTO pPEIICHUs, eCIH
TpeOoBaHUE MOTPEOUTENS JOOPOBOIBHO yIOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi TOTpeOHTENsI, YCTAHOBJICHHBIE NYHKTOM | HacTOsIIeHd CTaThbH, HE MOJIekKAT
YIIOBJIETBOPEHUIO, €CIIM UCIOIHUTENb JOKAXET, YTO HAPYIICHWE CPOKOB BBIMIOJIHEHUS PabOThl (OKa3aHUs
YCIIYT'H) POU30IILIO BCIIEICTBUE HEMPEOIOTUMON CHIIBI MITH TI0 BUHE MTOTPEOUTEIIS.

Crarba 29. IlpaBa norpeOuTtensi nmpu OO0HAPY/KEHHMH HEJOCTATKOB BBINOJHEHHOH PadoThI
(oxa3aHHOM yCJIyru)

1. I[TorpeGuTens npu 0OOHAPYKEHUU HEIOCTATKOB BBHIOJHEHHOM paboThl (OKa3aHHON yCIyrH) BIpaBe
10 CBOEMY BBIOOPY OTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHIMOJIHEHHON pabOTh! (OKa3aHHOU YCIIyTH);

COOTBETCTBYIOILIETO YMEHBIIECHHUS 1IEHbI BHIIOJHEHHON padOoThI (OKa3aHHOM YCIYyTH);

0€3BO3ME3/IHOT0 U3TOTOBJICHUS APYrod BEIU U3 OJHOPOJHOIO MaTepHaja TaKoro >Ke€ KauecTBa WM
MOBTOPHOTO BBHITIOJIHEHUS paboThl. [Ipu 3TOM moTtpebuTens 00s3aH BO3BPATUTH paHEe MEPEIaHHYI0 eMy
WCIIOJIHUTEIIEM BElllb;

BO3MEUICHHS] TIOHECEHHBIX WM pacxXoJ0B IO YCTPAaHEHHIO HEAOCTAaTKOB BBIIOJHEHHOW pabOThI
(OKa3aHHOMW YCIIYTH) CBOUMH CHUJIAMHU WM TPETHUMHU JIULAMH.

VYnoBnerBopeHne TpeOOBaHMI TMMOTpeOUTENsE O OE3BO3ME3IHOM YCTpaHEHWH HEAOCTAaTKOB, 00
U3TOTOBJICHUH JIPYTOM BEIM UM O MIOBTOPHOM BBIITOJHEHUH pabOThl (OKa3aHUHU YCIYTH) HE OCBOOOXKAaeT
UCIIOJTHUTEIE OT OTBETCTBEHHOCTH B (pOpMe HEYCTOMKM 3a HapylIEHHE CPOKa OKOHYAHMS BBIOJHEHUS
paboThI (OKa3aHUS YCIYTH).

[Torpebutens BnpaBe OTKa3aTbCsd OT HKCIOJHEHUS JOTOBOpa O BBIMOJIHEHMHM paboThl (OKa3aHUH
YCIYrH) U MOTpeOOBaTh MOJHOTO BO3MEIICHUsI YOBITKOB, €CIIM B YCTAHOBJICHHBIN YKa3aHHBIM 10T OBOPOM
CPOK HEJIOCTATKH BBIMIOJIHEHHOW paboThl (OKa3aHHOM YCIYTH) He ycTpaHeHb! ucnonHuteneM. [lorpedburens
TaKXe BIIPAaBE OTKA3aThCSl OT UCIOJHEHUS OTOBOPA O BBHIMOJIHEHUHU paboThI (OKa3aHUU YCIIYTH), €CITU UM
OoOHapyXeHbl CYIIECTBEHHbIE HEAOCTAaTKU BBIMOJIHEHHONH paboThl (OKa3aHHON YCIYrM) WIM WHbBIE
CYILIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBUI J10rOBODA.

[Torpebutens BpaBe MoTpeOOBATH TAK)KE MOJTHOTO BO3MEILEHHUS YOBITKOB, IPUYMHEHHBIX €MY B CBSI3U
C HeIOCTaTKaMH BBIMOJHEHHOH paboThl (OKa3aHHOH yciayru). YOBITKM BO3MEIIAIOTCS B  CPOKH,
YCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUN MOTPEOUTES.

2. lleHa BBINOJIHEHHOW pabOTHl (OKa3aHHOW YCIyrH), BO3BpallaeMasl MOTPeOUTENI0 MPU OTKa3e OT
UCIIOJIHEHUS I0TOBOPA O BBIIOJIHEHUH paOOThI (OKa3aHUU YCIIYTH), a TAK)KE yUYUTbIBae€Mast IPU YMEHbIIEHUN
IICHBI BBIMOJHEHHOW paboThl (OKa3aHHOM yCIYyTrH), ONpeAessieTcss B COOTBETCTBUU ¢ MyHKTamu 3, 4 u 5



cTaThu 24 HaCTOSUIETO 3aKOHA.

3. TpeboBanusi, CBI3aHHBIC C HEAOCTATKAMU BBITIOJIHEHHON paboThI (OKa3aHHOM YCIIyTH), MOTYT OBITh
MPEIbSIBICHBI TP MPUHATHH BBITOJHEHHON paOO0ThI (OKA3aHHOM YCIIYTH) UJIM B XOJI€ BBITIOTHEHUS pabOThI
(okazaHus yciyru) 1u00, €Clii HEBO3MOKHO OOHAPYKUTh HEAOCTATKH TP MIPUHSATHHN BBIMTOJTHEHHOW PaOOTHI
(oKa3aHHOM YCIIYTH), B TE€YEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM ITYHKTOM.

[Torpebutens BIpaBe NPeAbsIBIATh TPEOOBaHMS, CBSI3aHHbBIE C HEIOCTATKAMH BBIMIOJHEHHON pabOTHI
(oKa3aHHOW YCIIyTH), €CId OHM OOHApYXEHbI B TCUCHHE TapaHTHUIHOTO CPOKa, a MPH €ro OTCYTCTBUU B
pa3yMHBIN CpPOK, B Ipejeax ABYX JIET CO JHSA NPUHATHS BBINOJIHEHHON paboThl (OKa3aHHOM yCIyrH) WU
TISITH JIET B OTHOIICHUU HEIOCTATKOB B CTPOCHUU U MHOM HEJIBM)KMMOM MMYIIICCTBE.

4. VicnonHUTeNb OTBEYAET 32 HEAOCTATKU PaboThI (yCIyru), Ha KOTOPYIO HE yCTaHOBJICH rapaHTUHHBIH
CPOK, €CJIM TIOTPeOUTENh JOKAKET, YTO OHU BO3HHKIIH JIO €€ MPUHATUS UM WU 110 TPUINHAM, BOSHUKIIHM
JI0 3TOTO MOMEHTA.

B otHOmeHnn paboTsl (YCIIyru), Ha KOTOPYIO yCTAaHOBJICH TapaHTHIHBIN CPOK, UCTIOIHUTEIb OTBEYaeT
3a ee HeJIOCTAaTKH, €CII HE JJOKaXKET, YTO OHU BOZHUKIIU IOCIIEe MPUHATHS padoThI (YCIayru) norpedurenem
BCJIC/ICTBUE HAPYIIIEHUSI UM TIPABUJI UCIIOJI30BAHUS Pe3ysibTara padoThl (YCIyru), NeWCTBUN TPETHUX JIUIT
WM HEMPEOAOIMMON CUITBI.

5. B cnydasx, korja npeayCMOTPEHHBIN JOTOBOPOM IrapaHTUMHBIN CPOK COCTABIISIET MEHEE JIBYX JIET
(MSATH JIET HAa HEIBUKMUMOE UMYIIECTBO) U HEAOCTATKU PalOTHI (YCIyru) oOHapyKeHbl MOTPEOUTENEM 110
UCTEYCHUN TapaHTUHHOTO CpOKa, HO B Tpejaenax ABYX JeT (MATH JIeT Ha HEIBH)KMMOE HMYIIECTBO),
NOTpeOUTENh BIpPaBE MPEIbSIBUTH TPEOOBAHUA, MPEIYCMOTPEHHBIE IMYHKTOM | HAcTOsIIEW CTaTbU, €Cld
JOKQXKET, YTO TaKWe HEJAOCTaTKW BOZHUKIHM JO0 HPUHATHS UM pe3ynbraTa paloThl (YyCIyrd) WIM IO
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

6. B cinyuae BBISBICHHUS CYLIECTBEHHBIX HEAOCTaTKOB paboOThl (YCIyru) MOTpeOUTENb BIpaBe
NPEIbSBUTh UCIOIHUTENIO TpeOOBaHHE O OE3BO3ME3/IHOM YCTPAaHEHHH HEIOCTATKOB, €CIIH JOKaXeT, UYTO
HEJOCTATKW BO3HUKIIM JIO MPUHSATHUS UM pe3ysibTata padoThl (YCIyTH) WX MO MPUYUHAM, BO3HUKIINM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBbITh MPEABABICHO, €CIU TaKhe HEJAOCTATKH OOHApPYKEHBI 10
UCTCUYCHUHU JBYX JIeT (TISATH JIET B OTHOIICHHH HEJBMKUMOTO MMYIIECTBA) CO JHS MPUHSATHUS pe3yabTaTa
paboTsl (ycayru), HO B Mpeneiax YCTaHOBJICHHOTO Ha pe3yiabTaT paboThl (YCIyTH) CpoKa CIy>KObI WIH B
TEYCHHE JISCSATH JIET CO JHS MPUHATHS pe3ysibTaTa padoThl (YCIYTH) MOTPEOUTEIEM, €CITH CPOK CITYKOBI He
ycraHoBieH. Ecnu naHHoe TpeOoBaHHME HE YIOBIETBOPEHO B TEUEHHE MABAJALIATH JHEH cO JHS €ero
TpeIbSBICHHS TOTPEOUTENEM UM OOHAPY)KEHHBIN HEIOCTATOK SBIISIETCS HEYCTPAHUMBIM, TOTPEOUTEIN TIO
CBOEMY BBIOOpY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TIOHECEHHBIX KM pAacXoJOB IO YCTPAHEHUIO HEJOCTATKOB BBITOJHEHHOW pPabOoThI
(OKa3aHHOM yCITYTH) CBOMMHU CUJIAMHU WJTH TPETHUMH JIUIIAMU;

0TKa3a OT UCIIOJIHEHHUS IOTOBOPA O BBIIMOJIHEHUU paOO0ThI (OKa3aHUU YCIIYTH) U BO3MEIICHUS YOBITKOB.

Crarbs 30. Cpokn ycTpaHeHHs HEIOCTATKOB BbINOJTHEHHOI padoThl (OKA3aHHOM yCJIyTH)

Henocratku paboThl (ycioyrd) AOMKHBI OBITH yCTpaHEHBbl MCIIOJHUTENEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBINA TOTpEeOUTEIIEM.

Ha3naueHHbII OTpeOUTENEM CPOK YCTPAHEHUsI HEIOCTaTKOB TOBAPA YKa3bIBAETCS B JOrOBOpPE WU B
MHOM TIOJIMCBHIBAEMOM CTOPOHAMU JIOKYMEHTE JIMOO B 3asBJICHHUM, HAIIPaBICHHOM MOTpEOUTENIEM
UCIIOJIHUTEIIIO.

3a HapylleHHE NpPEeIyCMOTPEHHBIX HACTOAILIEH cTaThell CpPOKOB YCTpAaHEHUS HEIOCTaTKOB
BBINTOJIHEHHOM paloThl (OKa3aHHOW YCIIyTH) UCIIOJHHUTENb YIUIAUMBAET MOTPEOUTEN0 3a KaXbli J1eHb
MPOCPOYKH HEYCTOMKY (TMIEHI0), pa3Mep U MOPSIIOK UCUUCIIEHUS KOTOPOIl ONPEAENSIOTCS B COOTBETCTBUH C
IIYHKTOM 5 cTaThy 28 HACTOSAIIETO 3aKOoHa.

B cnyuae HapymieHusl yka3aHHBIX CPOKOB IOTPEOUTENb BIpPaBE MPEAbSIBUTH HCIOIHUTENIO HUHBIE
TpeGoBaHus, pelyCMOTPEHHbIE MyHKTaMu | 1 4 cTaTthu 29 HacTosero 3akoHa.

Cratbs 31. Cpoxku y10B/1eTBOPeHHs OTAeJbHBIX TPeOOBaHMII IOTpeOuTe IS
1. TpeGoBanus notpeduTesnst 00 yMEHbIIEHUH IIEHBI 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), O

BO3MEIICHUH PACXOJI0B M0 YCTPAHEHHUIO HEJOCTATKOB BBHIITOJIHEHHOM paboThI (OKa3aHHOM yCIyrH) CBOMMHU
CHJIaMH WJIM TPEThUMH JIMIIAMHU, a TAaK)KE O BO3BpaTe yIIaueHHOU 3a paboTy (YCIyry) IEeHEeKHOW CyMMBI U



BO3MEIICHHH YOBITKOB, MPUYMHEHHBIX B CBS3U C OTKA30M OT MCIOJIHEHHS JIOTOBOPA, MPEIyCMOTPEHHBIC
nyHKTOM | ctatbu 28 u nmyHkTamu 1 u 4 ctathu 29 HacTosimero 3akoHa, MOJIEKAT YIOBIETBOPEHUIO B
JECSATUIHEBHBIN CPOK CO JHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

2. TpebGoBanusi morpebuTenss o 0€3BO3ME3THOM H3TOTOBJICHHH JIPYrodl BEIIM W3 OJHOPOJHOTO
MaTepuana TaKoro K€ KauyecTBa WJIM O MOBTOPHOM BBIMOJTHEHHH PabOTHl (OKAa3aHWM YCIYTH) MOJJIekKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIM JUIsI CPOYHOT'O BBHIMOJIHEHHS paboOThl (OKa3zaHUS YCIYTH), a B
ClIydae, €clii 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEAYCMOTPEHHBIN JOTOBOPOM O BBHITIOJHEHHUH PaOOTHI
(OKa3aHHUM YCIIYTH), KOTOPbIN ObUT HEHaJIeXkKallle UCTIOTHEH.

3. 3a HapylieHue MPEeIyCMOTPSHHBIX HACTOAIIEH CTaThEH CPOKOB YIOBIETBOPEHHUS OTICIBHBIX
TpeOoBaHUl MOTPeOUTEINS UCTIOTHUTENb YIUIAYUBAET MOTPEOUTEINIO 38 KaXKIbIN I€Hb TPOCPOUYKU HEYCTONKY
(neHto), pa3Mep U NOPSAIOK UCUUCICHUSI KOTOPOU OMPEENSIOTCS B COOTBETCTBUU C MIYHKTOM 5 cTaThu 28
HACTOALIETO 3aKOHA.

B crydae HapymieHUs CPOKOB, YKa3aHHBIX B TyHKTaX | ¥ 2 HACTOSAIICH CTaThH, MOTPEOUTEINH BIIpaBe
IPEIbIBUTH UCIOIHUTEIO UHBIE TPeOOBaHMsI, IPEAYCMOTPEHHbIE MYHKTOM 1 craThu 28 1 nyHkTamu 1 u 4
cTaThu 29 Hacrosero 3aKoHa.

Crarbsa 32. [IpaBo norpeduTe/issi HAa 0TKA3 OT HCHOJHEHHUS] 0rOBOPa O BBINOJHEHUH PadboT
(oxka3aHMH yCJIyr)

HOTpe6I/ITCJ'IL BIIPpaBC OTKA3aTbCA OT UCIIOJIHCHUA JOIOBOPA O BBIIIOJIHCHUHN pa60T (OKaSaHI/II/I YCJ'IyT) B
71000€ BpEM: IIpU YCJIOBUH OIIATBI UCIIOJTHUTCIIIO (baKTI/I‘-IGCKI/I IMOHCCCHHBIX UM PACX0d0B, CBA3AHHBIX C
HCIIOJITHEHHEM 00A3aTENLCTB 110 JAaHHOMY JOT'OBOpPY.

Cratbs 33. Cmera Ha BbINOJHeHHE Pa0dOThI (OKa3aHUe yCJIYIH)

1. Ha BeimonHeHue paboTel (OKa3zaHUE yCIyTH), IPEeIyCMOTPEHHOM JOTOBOPOM O BBIIIOJIHEHUU PAOOTHI
(OKa3aHWM YCIIYTH), MOXKET OBITh COCTABIICHA TBEP/Iasl WIIA TPUOIU3UTEIIbHAS CMETA.

CocraBieHue Takoi CMEThI 110 TPEOOBAHUIO OTPEOUTENS UM UCIIOTHUTEINS 0053aTENbHO.

2. VlcriommHUTENH HE BIIpaBe TPEOOBATh yBEITMUEHUS TBEPION CMETHI, a IIOTPEOUTEINb - €€ yMEHBIICHUS,
B TOM YHCJIE€ B CJIydae, KOIJla B MOMEHT 3aKJIFOUEHHsI JOrOBOpa UCKIIH0YaIach BO3SMOXKHOCTb IIPEYCMOTPETh
MOJIHBIM 00BbEM MOJUIEKAIMX BBITOJHEHUIO pabOT (OKa3aHUIO YCIYT) WJIM HEOOXOAMMBIX HJsl 3TOTO
pacxonos.

HcnomHuTennb UMEET MpaBo TpeOOBaTh yBEINYEHHS TBEPAON CMETHI IIPH CYIIECTBEHHOM BO3pAaCTaHUU
CTOMMOCTH MaTepuaJIoB U 000pYJOBaHUS, MPEIOCTABISIEMBIX HCIIOJHUTENIEM, a TAKKE OKA3bIBAEMbIX €My
TPETbUMH JIMLIAMHU YCIIYT, KOTOPOE HEJb3s1 ObLIO MPEeIyCMOTPETh MpHU 3aKI0ueHuu gorosopa. Ilpu otkasze
HOTPEOUTENS BBIOJHUTH 3TO TpeOOBaHNE UCTIOIHUTEIND BIIPaBe PaCTOPTHYTh JOTOBOP B Cy/1€0HOM MOPSIIKE.

3. Ecnu Bo3HUMKIa HEOOXOAUMOCTH BBIMIOJIHEHMSI IONOJIHUTENBHBIX pa0oT (OKa3aHUs JOMOJIHUTENbHbBIX
YCIIYT) U 1O 3TON MPUYUHE CYILECTBEHHOTO NMPEBbIMICHUS MPUOIU3UTEILHON CMETHI, UCTIOIHUTENb 0053aH
CBOEBPEMEHHO MpeAyNpeanTb 00 3ToM notpedutens. Eciu noTpeduTens He naji coryiacue Ha MpeBbIIIeHNE
NpUOJIM3UTENIBHONW CMETHI, OH BIIPaBE OTKA3aThCsl OT MCIOJIHEHHsI JOroBopa. B 3TOM ciydae HCIOJHUTENb
MOET TpeOOBaTh OT MOTPEOUTEISI YIIATHI IIEHBI 32 BHITIOIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MpeAyNpeAUBIINI MOTpeOuTeNss 0 HEOOXOJUMOCTH MPEBbILICHHS
npUOIM3UTENBHON CMEeThI, 0053aH UCIOJIHUTH JIOTOBOP, COXpaHss MpPaBO Ha OIJIATy paboThl (YyCIyru) B
npezenax npuOIN3UTEIILHOW CMETHI.

Crarbs 34. BeinosiHeHne padoThbl M3 MaTepHaIa HCIOJTHUTEIS

1. Ucnonuutens 00s3aH BHIMOJIHUATH PabOTy, ONPEeIEHHYIO JOTOBOPOM O BBIITOJIHEHUH pabOTHI, U3
CBOEro Marepuaia 1 CBOMMH CPEJICTBAMM, €CIIM UHOE HE NMPEYCMOTPEHO TOTOBOPOM.

HcnonHuTenb, MpeJoCTaBUBILNN MaTepHall /IS BHITIOJTHEHUS paboThl, OTBEUYAET 3a €ro HeHaIexallee
Ka4yecTBO IO MpaBuiIaM 00 OTBETCTBEHHOCTH MPOAABIIA 3a TOBapbl HEHA JIEKAIIIero KauecTBa.

2. Marepuan HUCHOJHHUTENS OIUIauMBaeTCs MOTPeOUTENIeM MPH 3aKIIOUYEHUH YKa3aHHOTO JIOTOBOPA
MOJIHOCTBIO UJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUU PAOOTHI C YCIOBUEM OKOHYATEIHHOTO
pacyeTra NpH NOJYYEHUU MOTPeOUTENEM BBINOJHEHHON HCIONHUTENEM paldOThl, €CIM HHON MHOpPSIOK
pacyeToB 3a MaTepUal UCIIOJIHAUTENS HE IPEyCMOTPEH COTJIalllEHUEM CTOPOH.

3. B cnywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJHEHHWH pPaOOThI, MaTepual MOXKET OBITh



MpeaoCTaBJICH UCTIOJTHUTCIICM HOTpeGI/ITeJIIO B KpCOUT. HOCHGI[YIOI]_[CC HU3MCHCHUC LCHBI IPEAOCTABIICHHOI'O
B KPEIUT MaTepralia UCIIOJIHUTEIIS He BJIeUeT 3a co00i mepepacyera.

4. MaTepI/IaJI UCIIOJIHUTEIIA U HGOGXOI[I/IMBIG JJIs1 BBIITOJIHECHUA pa6OTI>I TCXHUYCCKHUEC CPCACTBA,
WHCTPYMEHTHI M TTPOYee JTOCTABIISIFOTCS K MECTY BBIITOJIHEHHS pa0OT UCTIOITHUTEIIEM.

Crarba 35. BeinosiHeHue padoThl U3 MaTepualjia (¢ Belllbio) NOTpeduTe st

1. Ecnu paboTta BBIMOMHSETCS MOJHOCTHIO WIJIM YaCTUYHO M3 Marepuana (C BeU[bI0) MOTpeOuTes,
UCTIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh ITOr0 MaTepuaa (Bemy) U MPaBUIbHOE €ro UCTIOIb30BaHueE.

Hcnonuutens 00s3aH:

OpeayNpeuTh MOTPEOUTENIE O HENPUTOJHOCTH WM HEeTOOpPOKAYeCTBEHHOCTH IepeaHHOTro
noTpeduTeneM MaTepraa (Bemm);

IpPEJCTaBUTh OTYET 00 M3PACX0I0OBAHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cnydyae momHO#Ml MM yacTM4YHOUM yTpaThl (HMOBpeXACHUS) Marepuana (BElIM), MPUHATOTO OT
HOTPEOUTENS, UCIIOTHUTEND 00513aH B TPEXAHEBHBIN CPOK 3aMEHUTH €0 OJJHOPOIHBIM MaTEpUaIOM (BELIbIO)
AQHAJIOTMYHOTO KAa4yecTBa U MO KEJaHHWIO MOTPEeOUTENss U3rOTOBUTh U3JENNE M3 OJHOPOJHOTO MaTepuaia
(Bewu) B pa3yMHBIH CPOK, a IIPU OTCYTCTBUM OJHOPOAHOIO MaTepuaia (BElM) aHAJIOTUYHOTO KauecTBa -
BO3MECTUTH MOTPEOUTENIO IBYKPATHYIO LIEHY YTPAueHHOTO (TIOBPEXKIEHHOT0) MaTepuaiia (BEUH), a TaKxKe
pacxo/ibl, TOHECEHHBIE TOTPEOUTENIEM.

2. llena yrtpadeHHOro (MOBPEXKICHHOIO) MaTrepuania (BELIM) OINPEAENseTCs, HUCXOIs W3 LEHBI
Mmarepuaia (BEI), CyIIeCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOHUTENS JTOIKHO OBLIO
OBITH yJOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb JOOPOBOJILHOTO YIOBIETBOPEHHUS TAKOTO TpeOOBAHUS WIIH B
JIeHb BBIHECEHUS CYJCOHOT0 pEIICHHs, €Clu TpeOOoBaHUE MOTPEOUTENsI JOOPOBOJIBHO YIOBJIETBOPEHO HE
OBLII0.

Llena maTepuana (Ben), Mepe1aBaeMOro HCIIOIHUTEII0, ONPEEIseTCs B JOTOBOPE O BBITOJTHEHUN
paboThI WIIM B UHOM JIOKyMEHTE (KBUTAHIIWH, 3aKa3€), MOATBEPKIAIOIIEM €r0 3aK/II0UeHHE.

3. HUcnonaurens ocBOOOXKHAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WJIM YacTUYHYIO YTpaTy
(moBpexJeHue) Marepuana (Bely), MPUHATOrO0 UM OT MOTPEOUTENs, ecliu MOTPeOUTeNb MpeaynpeKIeH
UCIIOJIHUTENIEM 00 0COOBIX CBOMCTBaxX Marepuaia (BEIlr), KOTOPbIe MOTYT MOBJIEYb 32 COOOM €ro MOJHYI0
WIN YaCTUYHYIO YTpaTy (MOBpEXAeHUE) IN00 eclu yKa3aHHbIE CBOMCTBA MaTeprana (BeL) He MOIJIN ObITh
oOHapy>KeHBI TIPU HaJUIeKAIIEH MPHEMKE UCTIOTHATENIEM 3TOTO MaTepuaa (BEIIn).

Crarbsa 36. O0s13aHHOCTH MCIIOJTHUTEJSI HH(POPMHUPOBATH NMOTpeduTEs1 00 00CTOATEIBCTBAX,
KOTOpPbIe MOT'YT NOBJIUSATH HA KAYeCTBO BHINOJIHAEMOl padoThl (0Ka3bIBaeMOi yCJIYIH) HJIU NMOBJIeYb
3a c000ii HEBO3MOKHOCTH ee 3aBepIIeHUs B CPOK

Hcnonuutens 00s3aH CBOEBPEMEHHO HH(OPMHpOBATh MOTPEOUTENS O TOM, YTO COOIIOACHHE
yKa3aHUi MoTpeOuTeNst 1 MHbIE OOCTOSATENBLCTBA, 3aBUCSIIUE OT MOTPEOUTEINS, MOTYT CHU3UTh KayeCTBO
BBINOJIHSAEMON paboThl (OKa3bIBa€MOW YCIIYTH) WM MOBJEYb 3a COOOW HEBO3MOXKHOCThH €€ 3aBEpPILEHHUS B
CPOK.

Ecnu notpeOurenb, HECMOTpSI HA CBOEBPEMEHHOE U 000CHOBAHHOE MH()OPMUPOBAHHUE UCTIOTHUTENEM,
B Pa3yMHBIH CPOK HE 3aMEHMT HENPUTOAHBIN WK HeT0OpOKayeCTBEHHBIN MaTepral, He U3MEHHUT yKa3aHUH
0 croco0e BBIMOJIHEHUsI pabOThl (OKa3aHMs YCIIyTH) JIMOO HE YCTPAaHUT HMHBIX OOCTOSITEIHCTB, KOTOpPHIE
MOTYT CHU3UTh KQ4eCTBO BBINIOIHIEMOM paObOTh! (OKa3bIBa€MOMN YCIyTH), UCIIOJIHUTENb BIPABE OTKA3aThCsA
OT HCIIOJIHEHUS I0TOBOPa O BHIMOJIHEHUH PabOThI (OKa3aHUH YCIYTH) U MOTPEOOBATH MOJHOTO BO3MEILIEHUS
yOBITKOB.

Cratbs 37. Ilopsinok u ¢popMbI 011ATHI BBINOJHEHHOH padoThI (0Ka3aHHOM yCJIYIH)

[TorpeOuTens 00s13aH OMIATUTH OKa3aHHbIE EMY YCIYTH B MOPSIKE U B CPOKH, KOTOPHIE YCTAHOBIICHBI
JIOTOBOPOM C UCTIOJTHUTEIEM.

[TorpebuTens 00s3aH OIUIATUTH BBHIMOJHEHHYIO MCIIOJIHUTENEM B IOJHOM 00beMe paboTy mocie ee
npuHsTUs notpedutenem. C cormnacus norpedutens padora MOXKeT ObITh OIUIaYeHa UM INPHU 3aKITIOYECHUH
JIOTOBOpA B MOJIHOM Pa3MepPe WIH ITyTEM BbIIaUU aBaHCa.

Omlata OKa3aHHBIX YCIYr (BBIIOJHEHHBIX PabOT) MPOM3BOIUTCS MOCPEICTBOM HAJIMYHBIX WM
OC3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit denepanuu.
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[Tpyr mcnonbp30BaHUM HATMYHOW (HOPMBI pacyeToB oIjiaTa TOBapoB (paboT, yCiIyr) moTpeduTeneM
IPOM3BOJUTCS B COOTBETCTBUM C YKa3aHHUEM IpOJaBLa (MCIIOJHUTENS) IMyTeM BHECEHUS HaJIMYHBIX
JICHEeXKHBIX CPEICTB MPOJAaBLy (MCIIONHUTENIO), TM00 B KPEAUTHYIO OpraHHU3alMio, JIMOO IJIATeKHOMY
areHTy, OCYUIECTBIISIIOIIEMY AEATENbHOCTh 0 MpUEMy IaTexeil (uznyeckux i, JM00 OAHKOBCKOMY
IUIATE)KHOMY areHTy (Cy0areHTy), OCyIIeCTBISIOMEMY IeATEIbHOCTh B COOTBETCTBHHU C 3aKOHOIATEIILCTBOM
0 OaHKax U OaHKOBCKOH J1€ATEIbHOCTH, €CJIM MHOE HE YCTAaHOBJIEHO (eiepabHbIMU 3aKOHAMU WIJIM UHBIMU
HOpPMAaTUBHBIMU TpaBoBbIMH akTamu Poccuiickoit @enepanuu. [Ipu 3TomM o00s3arenbecTBa MOTpeOUTENS
nepea IpoAaBLOM (MCIIOJIHUTENEM) IO OIulaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS HUCIOJIHEHHBIMU B
pa3Mepe BHECEHHBIX JCHEXKHBIX CpPEACTB C MOMEHTa BHECEHHS HAJUYHBIX JCHEKHBIX CpPEICTB
COOTBETCTBEHHO IIPOAABIY (MCHOIHUTENIO), TMO0 B KPEIUTHYIO OpraHU3aLUIO, JIU0O0 MJIaTeKHOMY areHTy,
OCYIIECTBIISIIOUIEMY JESITEIBHOCTh MO TMpHEMYy IUlaTeked (u3nueckux Jui, U060 OaHKOBCKOMY
IUIaTEKHOMY areHTy (Cy0areHTy), OCyLIECTBIISIOIIEMY AEATEIbHOCTh B COOTBETCTBUHU € 3aKOHO/1ATEIILCTBOM
0 6aHKax ¥ OAaHKOBCKOH JIESTEIbHOCTH.

Cratba 39. PerJII/IPOBaHI/Ie OKa3aHud OTAECJbHbBIX BUAOB YCJIYI'

[TocnencTBust HapyLIeHUs YCIOBUH JOTOBOPOB 00 OKa3aHMU OTHEIBbHBIX BHUJOB YCIIYT, €CIH TaKHE
JIOTOBOPBI II0 CBOEMY XapaKTepy He NOANAAAI0T M0 IEHCTBUE HACTOSIIEH IIaBbl, OIPEACIIIOTCS 3aKOHOM.

Crarbsa 39.1. IIpaBuiia oka3aHusi OTAEJbHBIX BHIOB YCJIYI, BBINOJHEHHUS OTAEJIbHBIX BHI0B
padoT norpedouTENAM

[IpaBuna okazaHus OTIEIbHBIX BHUJIOB YCIIYT, BBIMIOJHEHUS OTACIBHBIX BHUIOB PabOT MOTPEOUTESIM
ycranaBnuBaroTcs [IpaButensctBoM Poccuiickoit @eaepannm.

I'maBa IV.'OCYJAPCTBEHHAS U OBIIECTBEHHASA 3AIIUTA
IIPAB ITIOTPEBUTEJIEH

Cratbs 40. ®DenepajibHblii TOCYyIaPCTBEHHbIH KOHTPOJIbL (HaA30p) B 00J1aCTH 3alUUTHI MPaB
norpeoduTeseH

1. ®denepanpHblii rocyapcTBEHHBI KOHTPOJb (Ha/A30p) B 00JACTH 3alIUTHI MpaB MOTpeOHUTeneH
OCyIIeCTBIsIeTCS (peiepalbHbIM OPraHOM HCIOJHUTEIBHON BIIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenbcTBOM
Poccuiickoit @enepannu (ganee - oprad rocyAapCTBEHHOI0 HaA30pa).

2. Tlpenmerom GenepanbHOTO TOCYIApCTBEHHOTO KOHTPOJIS (Haa30pa) B OOJACTH 3alllUTHI TIpaB
noTpeOuTenei ABIsoTCs:

1) cobOmoneHne  M3rOTOBUTENSMHU,  MCIOJHUTEISIMH,  IPOJAaBLAMH,  YIOJIHOMOYEHHBIMH
OpraHM3alMsIMH WM YNOJIHOMOYEHHBIMH WHIMBHIYaJbHBIMH TMPEANPUHUMATEISIMA, HMIIOPTEpaMH,
BJIa/IeTIbIIAMH arperaropoB 00s3aTeIbHbIX TPEOOBAHUM, YCTAHOBJIEHHBIX HACTOSALIMM 3aKOHOM, IPYTMMH
(benepaabHBIMU 3aKOHAMH U HHBIMU HOPMaTHBHBIMH ITPaBOBBIMU akTaMu Poccuiickoit @enepannu, a Takxke
aKTaMH, COCTaBJISIIOIIMMHU TpaBo EBpa3uiickoro 3KOHOMHUYECKOI'O COI03a, PEryIMPYIOIIUMHA OTHOLIEHHS B
00J1aCTH 3allUTHl IPaB NOTPEOUTENEH;

2) co0nrofieHHe M3rOTOBUTENIEM, HCIIOIHUTENIEM (JIUIIOM, BBITOJHSIOMNM (YHKIIMH HUHOCTPAHHOTO
U3TOTOBUTENA), MPOAABLOM TpEOOBaHM, YCTAaHOBJIEHHBIX TEXHHUUYECKUMH pErJlaMeHTaMH, WIH
00s3aTeNbHBIX TPEOOBAaHUM, MOAJEKAIUX NPUMEHEHUIO A0 JHSA BCTYIUIGHHS B CHIy TEXHHUYECKHUX
pernaMeHTOB B cooTBeTcTBUM ¢ DexepanbHbiM 3akoHOM oT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIINPOBAaHUN";

3) cobmozieHre MpoIaBlaMM U BJIaeNIbLIaMH arperaropoB 00s3aTeIbHbIX TPeOOBAHUM K MAPKUPOBKE
TOBapOB CPEJCTBAMH HUJIEHTU(UKALIMH, K Tepeaade HHPOpMAIMN B FOCYAapCTBEHHYIO HH(DOPMAIIMOHHYIO
CHUCTEMY MOHHUTOPHMHIa 3a 00OOpOTOM TOBapoOB, MOJUIEKAIIUX O0SI3aTEIBHONM MapKHPOBKE CpPEICTBAMHU
UACHTU(DUKAINY, U UHBIX TPEOOBAaHUM, CBA3aHHBIX C 000POTOM TOBApOB, MHGOPMAIUS O KOTOPBIX OJIEKUT
BHECEHHUIO B YKa3aHHYIO TOCYAApCTBEHHYIO MH(POPMALIMOHHYIO CUCTEMY B COOTBETCTBUH ¢ DenepanbHbIM
3akoHOM OT 28 nekadps 2009 roga N 381-®3 "OO6 ocHOBax rocyJapCTBEHHOT'O PEryJIMpPOBaHUS TOProBOH
nesitenbHOCTH B Pocceniickoit denepanun, @enepanbubiv 3akoHOM OT 13 nrons 2023 roma N 203-03 "O
rOCyJapCTBEHHOM DPETYJIUpPOBAaHUU NMPOU3BOACTBA U 000pOoTa TabauyHbIX M3JeNui, Ta0AYHOH MPOAYKIMH,
HUKOTUHCOIep Kallel MPOIyKIIMK U ChIPbs UL X NMpou3BojacTBa", denepaqbHbIM 3aKOHOM OT 22 HOsOps
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1995 roga N 171-®3 "O rocynapcTBEHHOM pPeryJlIHpOBaHUM MPOU3BOJICTBA U 000POTa 3TUIOBOTO CIIUPTA,
AJIKOTOJILHOM U CIUPTOCOACPIKAIICH MPOAYKIIMU U 00 OTpaHUYCHUH MOTPEOIeHUs (PACTIMTHS ) aJTKOTOJIBHOM
OPOAYKIHMH", 3a HCKIIOYCHHEM TaKuX O0O0s3aTeNbHBIX TpeOOBAHUN, OTHOCAIIUXCA K MPEaMeTy
PErMOHANBHOIO TOCYIapCTBEHHOTO KOHTPOJISA (HaaA30pa) B 00JacTH PO3HUYHON MPOJAXKH alKOrOJIbHOU U
CHHUPTOCOEpKAIIEH NPOAYKIMH U (PenepalbHOTO TOCYAAPCTBEHHOTO0 KOHTPOJS (Haa3opa) B obiactu
MIPOU3BOJICTBA K 000POTA ITUIIOBOTO CIIUPTA, AJIKOTOJILHOM U CHUPTOCOEpIKAIIEH MTPOIYKIIHH.

(nm. 3 BBeneH PenepanbHbM 3akoHOM 0T 04.08.2023 N 474-D3)

3. Opranu3zanus u ocyuiecTBiIeHne (peaepaabHOro rocy1apCTBEHHOr0 KOHTPOJIsS (Haa30pa) B o01acTu
3alUTHI IpaB notpeduteneit perynupytorcs enaepanbubiv 3akoHoM oT 31 utonst 2020 rona N 248-03 "O
roCyJapCTBEHHOM KOHTpOJIE (Ha30pe) M MyHHIIMIIAIBHOM KOHTpoJie B Poccuiickoit deneparnun'.

4. Tlonoxenue o (enepaabHOM TOCYJApCTBEHHOM KOHTpose (Ham3ope) B o0JacTH 3alWTHI IMPaB
noTpedureneit yreepxaaercs [IpaBurensctBoMm Poccutickoit deneparum.

5. B monoxxenun o enepanrbHOM rocyAapcTBEHHOM KOHTpouie (Haa3ope) B 00IacTH 3aIllUThI MpaB
notpedureneil yka3plBaloTCsl HAUMEHOBAHUE U CTPYKTYPHbIE 2JIEMEHThI TEXHHUUYECKOTO perjiaMeHTa U (UJIH)
00s13aTeNIbHBIX TPEeOOBaHUHM, MOJICKANIMX IMPUMEHEHHIO JO0 THS BCTYIUIGHHS B CHJIY TEXHMYECKHX
pernmaMeHToB B cooTBeTcTBUU ¢ DenmepanbHbiM 3akoHOM oT 27 nexabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIUPOBaHUH", OIICHKA COOIOJIEHHS] KOTOPBIX OCYIIECTBIIAETCS B pamMKax (eaeparbHOro
roCy/IapCTBEHHOT0 KOHTPOJIS (Haa30pa) B 00J1aCTH 3aIIUTHI IIPaB MOTPEeOUTENEH, a TaKkKe BUIbI TPOAYKIIUH,
SBIISIOIIAECS 00BeKTaMu (heepabHOTO TOCYAAPCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 0OJIACTH 3alIUTHI IPaB
noTpeoOuTenei.

6. OpraH rocyaapcTBEHHOTO HaJ[30pa €XEroJHO TOTOBUT IOCYIAapPCTBEHHBIN JI0KJIa] O 3allUTe IIPaB
notpebureneii B Poccuiickoii @enepanuu B mopsizike, yctaHoBieHHOM IIpaBurensctBom Poccuiickoit
®denepauuu.

7. Opran rocyIapCTBEHHOI'O HajJ30pa BIIpaBe OOpamiaThCs B CYyI C 3afBJICHUSMHU B 3aIUTy IpaB
noTpeduTeneili M 3aKOHHBIX HMHTEPECOB  OTAEIbHBIX MOTpedOuTenell  (rpymnmbl  MOTpeOuTeNeH,
HEOMpeAENEHHOr0 Kpyra mnoTpeduTeneil), a TakkKe C 3asBICHUSAMU O JIMKBUIAIMM HM3TOTOBUTENS
(ucrionHUTENS, MPOJIABLA, YIIOJIHOMOUYEHHOM OpraHu3aliy, UMIOpTEpa, Bilajenblia arperatopa) Judo o
MPEKpaLICHUH e TEIbHOCTH UHIUBUIYATbHOTO IPEeApHHUMATENS (YIIOJTHOMOYEHHOTO HHIMBUTYaIbHOTO
IpeIIpUHUMATEN) 32 TrpyOoe (TOBIEKIIee CMEPTh HIIM MAacCOBBIC 3a00JIeBaHUsS, OTPABJICHUS JIOICH)
HapylleHUEe IpaB NoTpeOuTenei.

8. Opral rocyaapcTBEHHOI0 HaJ30pa B MOPSAJIKE, YCTAHOBICHHOM 3aKOHOJIaTebcTBOM Poccuiickoit
Ddeneparuu, MOKeT ObITh IPUBJICUEH CY/IOM K YYacTHIO B JieJie, a TaK)Ke BIIPaBe BCTYIATh B JIEJIO 110 CBOEH
WMHUIMATHBE WM 110 MHULMATUBE JIUL, YYaCTBYIOLIUX B J€Je, /Ui Jaud 3aKJIIOYEHUS IO NIy B LeNsiX
3aIUTHI MIPaB MOTPeOUTENEH B paMKaX IPpa)KTaHCKOTO MUJIM aIMUHUCTPATUBHOTO CYAOMPOU3BOICTBA.

9. Opras rocyjapcTBEHHOT 0 HaJA30pa BIIpaBe JaBaTh pa3bsCHEHUS 10 BOIPOCAM PUMEHEHUS 3aKOHOB
Y MHBIX HOPMATUBHBIX MPaBOBBIX akTOB Poccuiickoit denepannu, peryiupyromux OTHOIIEHUS B 00IacTH
3alUTHI [TpaB MOTpPeOUTENIEH.

10. KoHcyneTupoBanue, NpouiIakTUYeCKHii BU3UT, HaOMI0IeHHE 3a COOMI0ACHNEM 0053aTelbHbIX
TpeOOBaHUIl, BBIE3IHOE OOCIEIOBAaHME MOTYT MPOBOAUTHCS (eAepalbHbIMU TOCYAapCTBEHHBIMU
YUPEXKIEHUSAMH, MOJBEIOMCTBEHHBIMH OpraHy TOCYAAapCTBEHHOIO HAJA30pa, B IMOPAJKE U Clydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (eJIepalbHOM TOCYIapCTBEHHOM KOHTpOJIE (Ha/a30pe) B 00JIACTH 3aIlUThI
paB NOTpeOUTENEH.

Cratbs 41. OO0s13aHHOCTHL U3rOTOBHTEJsl (UCIOJHUTENs, TPOAABLIA, YNOJHOMOYEHHOM
OPraHM3alMH UJIH YIIOJHOMOYEHHOI0 MHAUBHUAYAJIbHOI0 NMPeANPUHIMATEJIsl, HMIIOPTEPa, BJaJe/bla
arperaTopa) 1o npeaocTaBjaeHHI0 HH(POPMALIMK OPraHy rocyJapcTBEHHOI0 Ha130pa

N3roroButens (MCIOIHUTEND, MPOJABEL, YINOJIHOMOYEHHAs OpraHu3alys WIM YHIOJIHOMOYEHHBIN
WHAMBUAYAJIbHBIN MpeANnpuHUMATeNb, HMMIIOPTEp, BJajaejel] arperaropa) o TpeOOBaHHIO OpraHa
rOCYJapCTBEHHOTO HA/A30pa, €ro JOJKHOCTHBIX JIUI] 00s3aH MPEIOCTaBUTh B YCTAHOBIICHHBIH UMH CPOK
JIOCTOBEPHBIE CBEACHMS, JOKYMEHTAIUI0, OOBSICHEHUS] B MUCBMEHHON M (WiM) ycTHOM dopMe U HHYIO
UHPOPMALIMIO, HEOOXOAMMYIO JUISI OCYIIECTBJIEHHS OpraHoM TOCYIapCTBEHHOIO HaJa30pa M €ro
JOJKHOCTHBIMHU JIMIIAMU [TOJIHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOaTeNnbcTBOM Poccuiickoit denepanun.

Crarbs 42.1. IloaHOMO4YMS BBICIIMX MCHOJHHUTEJILHBIX OPraHoB cy0bekTOB Poccuiickoii
®egepanun B 00/1aCTH 3aIIMTHI IPAB NOTpPeduTeNeH

1. Belcmmii MCHONHUTENBHBIA OpraH COOTBETCTBYIOLIEro cyObekra Poccuiickoit ®enepaunu
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OCYILECTBIISICT MEPOIIPUATHUS 110 peasin3alui, 00eCIeYeHUIO 1 3allUTe MpaB MoTpeduTeNell 1 B mpeaenax
CBOMX ITOJIHOMOYHI IPUHUMACT ONPEIECICHHBIE MEPBI.

2. B uensix coneiicTBUA 3a1UTe paB NOTPEeOUTEICH HCIIOTHUTEIbHbIE OpraHbl Cy0ObekToB Poccuiickoii
®Denepanun pazpabaTbIBAlOT PErMOHAIBHBIE MPOrpaMMbl M0 3alIUTE IPaB MOTpeOUTENeN U OKa3bIBAIOT
COJICHCTBUE OpraHaM MECTHOTO CaMOYIIPAaBJICHHUS M OOIICCTBCHHBIM OOBEAMHCHHUSIM TOTpeOuTenei (ux
accolMalusiM, COK3aM) B OCYILECTBIEHUN UMU 3aILUThI IPaB NOTpeOuTenei.

3. Opras rocyaapcTBEHHOr0 Ha/l30pa yTBEPKIAeT METOIUYECKHE PEKOMEHJAIMU 10 pa3paboTke U
peanu3aly peruoHAIBHBIX U MyHUIIUMIIAJIBHBIX [IPOrpaMM I10 3alLUTE IpaB NOTpeOUTENeH.

Crarba 42.2. Ilepenaya ocymecTBJIeHUSI NMOJHOMOYHII OpPraHa rocyJAapCTBeHHOI0 Haja30pa
HCIIOJIHUTEIbHBIM Opranam cyobekToB Poccuiickoiit @enepannu

[TorHOMOYMST ~ oOpraHa ToOCyIapCTBEHHOTO  Haj3opa IO  OCYLIECTBICHHIO  (heaepabHOro
rOCy/IapCTBEHHOrO0 HaA30pa B O00JIacTH 3allMThl MpaB MOTpeOuTeneld MOryT mepenaBaThCs s
OCYILECTBIICHHUSI HCIIOJHUTEIBHBIM oOpraHam cyOwbekToB Poccuiickoit denepanyu MOCTaHOBICHUSAMU
[IpaButensctBa Poccuiickoit ®denepanuin B MoOpslKe, ycTaHOBICHHOM @DenepalibHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-03 "OO6 o0mux NpUHOMNAX OpPTaHU3ALMH MyOJIMYHON BJIACTH B CyOBEKTax
Poccuiickoit ®eneparun’.

Cratbs 42.3. [lonaya u paccMoTpeHue 00paleHuil morpedouTenei

1. OGpauienue noTpeduTelIss MOXKET ObITh HAlpPaBJIEHO B MMCbMEHHOM (hopMe Ha OyMa)XKHOM HOCHUTEIE
WIN B 3JICKTPOHHOW (JOpME B OpraH roCyAapCTBEHHOTO HaJa30pa, MHBIE YIIOJTHOMOUYEHHBIE (eepaabHbIe
OpraHbl UCIIOJHUTEIBHOM BJIACTH, HCIIOJIHUTENbHBINA oprad cyObekTa Poccuiickoit deneparun 1ubo opran
MECTHOTO CaMOYIIPABIICHHUS.

2. OO0paiieHue mnoTpedUTENsT MOXKET ObITh HaIpaBICHO IO IMOYTe, C HCIOJIb30BaHUEM
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTn "MHTepHeT", B TOM 4mcie opHUIMaIbHOrO caiTa opraHa
roCyJapCTBEHHOT'O HAJ30pa, MHBIX YMOJIHOMOYEHHBIX (hefepabHbIX OpPraHOB HCHOJHUTEIbHOM BIIACTH,
UCTIOJIHUTENILHOTO opraHa cyonekTa Poccuiickoit @eneparun 1100 opraHa MECTHOTO CaMOYIIpaBJICHUs (B
cyobektax Poccuiickoit @enepanuu - ropoaax denepanbHoro 3HadeHus Mockse, Cankt-IletepOypre u
CeBacromnoJe ¢ UCIOIb30BaHUEM O(PUIIMATILHOTO CaiiTa OpraHa MECTHOT'O CaMOYIIPaBJICHUS B Cllydae, eClu
3TO MPEeAYCMOTPEHO 3aKoHaMM cyObekToB Poccuiickoit dexepanuu - ropoaoB ¢enepaibHOro 3HauYCHHs
Mockssbl, Cankt-Ilerepbypra u CeBacTonossi), €AMHOIO MOpTala rOCylapCTBEHHBIX U MYHHIMIIATbHBIX
yCIyr TuO0 PEerMOHAIBHOTO MOPTalla TOCYAAPCTBEHHBIX U MYHHMIMIIAIBHBIX YCIYT, @ TaK)Ke MOXKET ObITh
IPUHSTO MPU JIUYHOM IIPHEME 3asIBUTEIIS.

3. B MHOro(yHKIIMOHAJIBHBIX LIEHTPaX MPEJOCTaBICHUS TOCY1apCTBEHHBIX U MyHUIIUIIABHBIX YCIYT
MOTYT OCYIIECTBIISITbCS TNpPUEM OOpalleHU noTpeduTeneil W KOHCYJIbTHUPOBaHHME NOTpeOUTENeH 1o
BOIIpOCaM  3aIMUTBl MX I[IpaB HAa OCHOBAHMM  COIJIAIIEHUH O  B3aUMOJEHCTBUU  MEXIY
MHOTO(QYHKIIMOHAIbHBIMU LIEHTPAMU TNPEJOCTABICHUS TOCYJAapPCTBEHHBIX M MYHMIMIAIBHBIX YCIYT H
(benepanbHBIMU OpraHaMH UCTIOJIHUTENILHON BIIACTH, OpTraHaMU FOCYJapCTBEHHbBIX BHEOIOKETHBIX (POHIOB,
opraHaMy TOCYJapCTBEHHOW BlacTu CcyObekToB Poccuiickoit ®enepanuu, oOpraHamMd MECTHOTO
CaMOYIPAaBJICHUS.

Crarbs 43. OTBeTCTBEHHOCTD 32 HapylIeHHe NPAaB NOTPednTe e, yCTAHOBJICHHBIX 3AKOHAMH U
HHBIMM HOPMATHBHBLIMHU NPaBOBLIMH aKkTaMu Poccuiickoii @enepanun

3a HapyIIeHHue IPaB MOTpeOUTENeH, yCTAaHOBICHHBIX 3aKOHAMH ¥ MHBIMH HOPMATHBHBIMU TIPABOBBIMU
aktamu Poccuiickoit ®enepaiuu, npojasell (UCIIOIHUTENb, U3TOTOBUTENb, YIIOJHOMOUYEHHASI OpraHu3alus
WIM YHNOJHOMOYEHHBIH WHIUBUAYAIbHBIH NpEeINpUHUMATEIb, HUMIOPTEP) HECET aJMUHUCTPATUBHYIO,
VIOJOBHYIO WJIM TPaKJIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHUM C 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

Crarbs 44. OcywmecTBjieHHe 3alMThI NpaB MNoTpeduTe/ieil OpraHaMM  MeCTHOIO
caMoynpaBJIeHUS

B mensx 3amuThl mpaB moTpeOuTeneil Ha TEPPUTOPUH MYHUIIMIIAIBHOTO OOpa30BaHUS OPIaHEI
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MCCTHOI'O0 CaMOYIIPAaBJICHH S BIIPABC:

paccMarpuBaTh OOpamieHHss MOTpeOWTeNnel, KOHCYIbTHPOBATh WX II0 BONPOCAM 3allUTHl IIpaB
noTpeOuTenei;

oOparmaThCs B Cy/Ibl B 3aIUTY IIPAaB MOTPEOUTENEH (HEONpPeAeIEHHOTO KpyTa moTpeourenei);

pa3pabaThiBaTh MyHUIIUIAIBHBIE IPOTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENEH.

[Ipu BeIsIBIEHUM MO OOpAIEHUIO TTOTPEOUTENS TOBApOB (PaboT, YCIIyTr) HEHAUIEKAIIEro KayecTBa, a
TaKXe OMACHBIX JJIS KU3HH, 3J10POBbSI, UMYIIECTBA MOTPEOUTENEH U OKPYKAIOLIEeH cpelibl OpraHbl MECTHOTO
CaMOYTpaBJICHHS HE3aMETUTEIBHO M3BEIIAIOT 00 3TOM (erepanabHble OpraHbl HCIIOJHUTEIBLHOM BIIACTH,
OCYILECTBIISIOLINE KOHTPOJIb 32 KAUECTBOM M 0€30MacHOCTBIO TOBApOB (paboT, yciyr).

Cratbs 45. [IpaBa o011ecTBEHHBIX 00beIMHEHUI MOTPeOUTe el (MX accolUaIUii, COI030B)

1. T'paxxnane BmpaBe OOBEAMHSITHCS Ha JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIE OOBEAMHCHHUS
norpedureneil (MX accolMalny, COI3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JEATEIBHOCTh B COOTBETCTBUU C
yCcTaBaMU YyKa3aHHBIX OObeIMHEHUM (MX accolualuii, COI30B) W 3aKOHOAATeNbCTBOM Poccuiickoit
denepanyu.

2. O0uiecTBeHHBIE 0OBEAMHEHUS TOTpeOUTENEH (MX ACCOIUAIINH, COIO3bI) TSl OCYIIECTBICHUS CBOUX
YCTaBHBIX IIeJIei BIIPaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTelbHBIX TpeOOBaHMI K ToBapam (paboTaM, yciayram), a Takke
MPOEKTOB 3aKOHOB M HMHBIX HOPMAaTUBHBIX MPaBOBBIX akToB Poccuiickoit dexepaiuul, peryaupyromnmx
OTHONICHHS B 00JIACTH 3aIUTHI IPaB OTPEOUTEIICIH;

MPOBOANTh HE3aBUCHUMYIO 3KCIEPTU3Y KadecTBa, 0€30MacHOCTH TOBAapoB (paboT, ycnyr), a Takxke
COOTBETCTBUSl NOTPEOUTEIILCKAX CBOWCTB TOBapoB (paboT, yciuyr) 3asBICHHOH IPOJAaBIaMHU
(M3rOTOBHUTENSAMU, UCTIOHUTEISIMH ) HH()OPMALIUU O HUX;

OCYIIECTBIISITH OOIIECTBEHHBIN KOHTPOIIb 33 COOJIIOACHNEM TPAB MOTPEOHUTENEH U HAIIPABIISTH B OPraH
roCy/IapCTBEHHOT0 HA/[30pa M OPTaHbl MECTHOT'O caMOyIIpaBieHus HHGOopMaInio 0 (pakTax HapyIICHUI paB
nOTpeOUTENEH sl TPOBEACHUS MMPOBEPKH ATUX (PAKTOB M MPUHATHS B CIy4ae MX MOATBEPKACHUS MEp 110
MIPECEUCHHIO HAPYIICHUI MpaB MOTpeOuTeNnel B npeaenax moJIHOMOYUN YKa3aHHBIX OPTaHOB, y4acCTBOBATh
B TPOBEICHHM OJKCHEpPTH3 IO (akTaM HApYyIICHWH TpaB MOTpeOUTENell B CBA3M C OOpameHUsIMA
norpeduteneif. [Ipu ocymiecTBIeHUH OOIIECTBEHHOTO KOHTPOJIA OOLIECTBEHHbIE OOBEIUHEHUS
noTpeduTeneit (WX accolualuM, COIO3bl) HE BIIpaBe TpPeOOBaTh OT HU3TOTOBHUTENEH (MCIOJHUTENEH,
IIPOJABIIOB, YIIOJTHOMOYEHHBIX OpraHu3alui UM YIOJTHOMOUYEHHBIX WH/IMBUyaJIbHBIX
npellpuHUMaTeIe, UMIOPTEPOB) MPEJICTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUIl), 005S3aHHOCTD
npezcTaBIeHUs (BBIIIOIHEHUS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENS HE YyCTAaHOBJIEHA 3aKOHOM;

pacrpocTpaHaTh HH(OPMAIIUIO O MPaBax MOTpedUTeNelt U 0 HEOOXOIUMBIX ICUCTBHUSX 10 3aLTUTE ITUX
IpaB, O pe3ylbTaTaX CPAaBHUTEIbHBIX HCCIIEAOBAaHUI KayecTBa TOBAapOB (paboT, ycnyr), a Takke HHYIO
uH(popMalnio, KoTopas Oy/eT cnocoOCTBOBATh pealln3allly MpaB M 3aKOHHBIX MHTEPECOB MOTpeOUTENEH.
[Ty6nukyemble OOIIECTBEHHBIMM OOBEAMHEHHSIMHM MOTpeOuTenell (MX accouMalUsIMH, COIO3aMHM)
pe3yabTaThl CPABHUTEIILHBIX HCCIIEIOBAHUN KaueCcTBa TOBAPOB (paldoT, YCIIyT) HE SIBISIOTCS PEKIAMOM;

BHOCHUTH B (pesiepasibHble OpraHbl UCTIOJHUTEIBHON BIIACTH, OPraHU3aUH NPEATIOKEHNUS O IPUHATHH
Mep MO MOBBIIEHUIO Ka4eCcTBa TOBAPOB (padoT, ycIIyr), IO MPHUOCTAaHOBIIEHUIO TPOU3BO/ICTBA U PeaTu3alluu
TOBApOB (BBIMOJIHEHHS pabOT, OKa3aHUs YCIIYT), 10 OT3bIBY C BHYTPEHHET0 pbIHKa TOBapoB (padoT, yciyr),
HE COOTBETCTBYIOIIMX IMPEABABISAEMbIM K HHUM M YCTAHOBJIEHHBIM 3aKOHOJATelIbCTBOM Poccuiickoi
Denepan 0 TEXHUYECKOM PEryJIMpOBaHUH 00s3aTeIbHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl NMPOKYpaTyphl U (enepalibHble OpraHbl UCHOJHUTENBHON BIACTH MaTepHajbl O
NPUBJICYEHUM K OTBETCTBEHHOCTH JIMI, OCYIIECTBIISIIOIIMX IPOU3BOJICTBO M PEATU3ALUI0 TOBApOB
(BBITIOJIHEHUE PabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX MPEIbSABISEMbIM K HUM 00s3aTe€IbHBIM
TpeOOBaHUSAM, a TaKKe HapyUIalOIUMX MpaBa MNOTpeOUTeNel, YCTaHOBJIEHHBIE 3aKOHAMU M WHBIMU
HOPMAaTHBHBIMH IIPABOBBIMM akTaMu Pocculickon @enepanuu;

oOpamiatbcss B OpraHbl IMPOKypaTypbl € Tpocb0aMH MPUHECTH MPOTECTHl O MPU3HAHUH
HEJCWCTBUTEIbHBIMU aKTOB (eepaIbHBIX OPTraHOB HCIIOJIHUTEIBHON BIIACTH, aKTOB MCIIOJHHUTEIbHBIX
opraHoB cyOobekToB Poccuiickoii ®enepauuu M akTOB OpraHoB MECTHOTO CaMOYIpaBJICHHUS,
MPOTUBOpPEYAILINX 3aKOHAM U MHBIM PETYIHPYIOIIUM OTHOUIEHHS B 00JIACTH 3aIlUTHI MIpaB MOTpeOuTenen
HOPMAaTHUBHBIM IPaBOBBIM akTam Poccuiickon ®Penepanny;

oOpalathcs B Cy/Ibl C 3asIBJICHUSIMU B 3aIUTY IIPaB NOTpeOUTENCH U 3aKOHHBIX MHTEPECOB OTIEIbHBIX
notpeduTenei (rpynnsl HoTpeduTeNe, HeONpeAeICHHOTO Kpyra moTpedurenei);
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y4acTBOBaTh COBMECTHO C OPTraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMUPOBAHHHM OTKPBITHIX M
00IIEIOCTYITHBIX TOCYAAPCTBEHHBIX HH(OPMAIIMOHHBIX PECYPCOB B 00JACTH 3alUTHI TIPAaB MOTpeOUTENEH,
KauecTBa U 0€30MaCHOCTH TOBApoOB (padoT, yciyr).

CraTbs 46. 3amuTa NpaB ¥ 3aKOHHBIX MHTEPECOB HeolpeAeIeHHOI0 Kpyra norpedunresei

Opran rocyiapCcTBEHHOIO HaJa30pa, OpraHbl MECTHOIO CaMOYIIpPaBJIEHUs, OOILECTBEHHBIE
0o0beIMHEHUs TOTpeduTeNel (UX acCOMAliu, COX03bl) BIIPaBe NPEIbABISTh UCKU B CY/bl O IIPEKpaIleHUN
IPOTHBONPABHBIX ACHCTBUI M3rOTOBUTENS (MCIIOJIHUTENS, IPOIAaBLA, YIIOJHOMOYEHHONW OpraHU3aluy WIN
YIOJIHOMOYEHHOIO0 MHIMBUYyalbHOIO NPEANPUHUMATENS, UMIIOPTEPA) B OTHOLICHUM HEOIPEEIEHHOIO
Kpyra noTpeouTenei.

[Tpy ynoBieTBOpPEHUHU TaKOro UCKa CyJ 00s3bIBaeT MPABOHAPYLIUTENS JOBECTH B YCTAaHOBJIECHHBIN
CYJOM CpOK Yepe3 CpeicTBa MacCOBOM MH(OpMAIMHM WJIM MHBIM CIIOCOOOM JI0 CBEACHHUS MOTpeduTenen
peleHue cyza.

BerynuBiiee B 3aKOHHYIO CHITY PELICHHE Cy/a O MPU3HAHUU ACWCTBUI U3rOTOBUTENS (MCIIOTHUTEII,
IPO/IaBLa, YIIOJHOMOYEHHONW OpraHu3aliy WK YIOJHOMOUYEHHOIO WHAMBUYAIBHOTO IpeANpUHUMATEII,
UMIIOpTEpa) MPOTHUBOIPABHBIMUA B OTHOLICHUM HEOIPEACIIEHHOTO Kpyra MoTpeOuTesnei o0s3aTebHO s
CyJla, pacCMaTPHUBAIOILEr0 MCK MOTPEOUTENS O 3alUTE €ro Mpas, BOSHUKIIUX BCIIEACTBUE HACTYIUICHUS
IPa)XAaHCKO-IIPABOBBIX MOCIEACTBUM JEHCTBUI N3roTOBUTENS (MCIIOTHUTENS, IPOJIaBLA, YIIOJIHOMOYEHHON
OpraHu3allMi WM YIOJHOMOYEHHOIO0 HWHIUBUAYAJIbHOI'O MpealpUHUMATENs], HMIIOpTEpa), B 4YacTH
BOIIPOCOB, WMEIM JIM MECTO TaKWe JCWUCTBUS M COBEPIIEHBI JIU OHM W3TOTOBHUTENEM (HMCIIOTHHUTEIEM,
IPO/JABLOM,  YIOJHOMOYEHHOW  OpraHuM3auuel MM YHNOJHOMOYEHHBIM  HMHIUBHUIYaJbHBIM
peANPUHIMATEIIEM, UMIIOPTEPOM).

OZHOBPEMEHHO C YJIOBJIETBOPEHHEM HCKA, INPEABABICHHOTO OOILECTBEHHBIM OOBbEAMHEHUEM
norpedbureneil (ux accouuanuei, CcOw30M), OpraHaMH MECTHOIO CaMOYIIpaBI€HMsT B HUHTEpecax
HEOIPEJEeNIEHHOI0 Kpyra IoTpeduTenedf, CyA NPUHMMAET PpEILIEHHE O BO3MELICHUH OOIIECTBEHHOMY
00BEIMHEHNUIO TOTpeOuTeNe (WX accolMalli, COK3Yy), OpraHaM MECTHOTO CaMOYMPABICHHUS BCEX
IIOHECEHHBIX I10 JIeTy CYA€OHBIX N3JIEPAKEK, a TAK)KE MHBIX BOSHUKILIUX /10 0OpallleHHsI B CyJ] U CBSI3aHHBIX C
pacCMOTpPEHHEM Jiejla HEOOXOJUMBIX pacxoi0B, B TOM YHCJIE pPAacXOOB Ha IMPOBEJACHHUE HE3aBUCUMOMU
9KCHEPTHU3bI B CIIydae BBISABICHUS B PE3y/IbTaTe MPOBEJCHUS TaKOW SKCIEPTH3bI HAPYLICHHsI 003aTeNbHbIX
TpeOoBaHUll K TOBapaMm (paboTam, yciyram).
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